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PLEASE NOTE: EFFECTIVE FEBRUARY 28, 2010, ALL RESPONSES SHALL BE SUBMITTED
ELECTRONICALLY AS AN EOFFER (http://eoffer.gsa.gov).

HARD COPY RESPONSES WILL NO LONGER BE ACCEPTED, EFFECTIVE FEBRUARY 28, 2010.

NOTICE: For Provision 552.219-71, The subcontracting plan threshold has been increased to $650,000
($1,500,000 for contruction).

NOTICE: The GSA Multiple Award Schedule (MAS) program has recently experienced a tremendous increase
in new offers. Due to the large number of new offers currently in process, it could take up to 72 days before
your offer is evaluated.

GSA's practice is to evaluate offers in the order in which they are received. However, GSA may give priority to
processing certain offers when circumstances dictate, such as when a federal agency Contracting Officer
specifically requests an expedited offer review in order to meet a pending requirement that will be procured
under the MAS program, or when there is a need for GSA to bring strategically critical new products or services
to market in order to meet federal customer needs.

Begin Regulation

CP-FSS-1-C (MAY 2000)
Solicitation No. FCXB-F4-020002-B Refresh 18
WORLDWIDE FEDERAL SUPPLY SCHEDULE CONTRACT FOR
(a) FSC GROUP _ PART _ SECTION _
COMMODITY: _
FSC CLASS(ES)/PRODUCT CODE(S): _
(b) STANDARD INDUSTRY GROUP: 520
SERVICE: Professional Financial Services
SERVICE CODE(S): R704 & R710
ANY INFORMATION THAT MAY BE DESIRED ON THIS PARTICULAR SOLICITATION

CAN BE OBTAINED FROM THE ISSUING OFFICE ADDRESS SHOWN HEREIN.

Begin Regulation

CP-FSS-19 PRICING (DEC 1998) (DEVIATION | — AUG 2011) FSS
AL FC-98-2

Offerors are advised that separate pricing may be submitted for different countries if separate pricing is

consistent with the offeror’s commercial sales practice. Proposed pricing for different countries must be
clearly identified in the Formatted Pricelist (FPL) template.

Begin Regulation

CP-FSS-2 SIGNIFICANT CHANGES (OCT 1988)
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The attention of offeror isinvited to the following changes made since the issuance of the last solicitation for
the supplies/services covered herein:

The deleted regulations(s) from previous refresh are listed below
Number Title Clause/Provision

The added regulation(s) in new refresh are listed below
Number Title Clause/Provision

The updated regulation(s) in new refresh are listed below
Number Title Clause/Provision

The added SINS in new refresh are listed below
SIN # SIN Title Total Sales in $

The deleted SINS in new refresh are listed below
SIN # SIN Title Total Sales in $

Begin Regulation

CP-FSS-3NOTICE: REQUESTSFOR EXPLANATION OR
INFORMATION (MAR 1996)

Oral or written requests for explanation or information regarding this solicitation should be directed to:
GENERAL SERVICES ADMINISTRATION
Address: fabs@gsa.gov
or
Phone (703) 605-9500.
IMPORTANT: DO NOT ADDRESS OFFERS, MODIFICATIONS OR WITHDRAWALSTO THE

ABOVE ADDRESS. THE ADDRESS DESIGNATED FOR RECEIPT OF OFFERS IS CONTAINED
ELSEWHERE IN THIS SOLICITATION.

Begin Regulation

SCP-FSS-001 GENERAL PROPOSAL SUBMISSION
INSTRUCTIONS (DEC 2010) (ALTERNATE | — DEC 2010)
(DEVIATION | —AUG 2011)

(a) Read the entire solicitation document prior to preparation of your offer.

(b) All information provided by the offeror shall be current concise, specific, and complete, and shall
demonstrate a thorough understanding of the requirements described in the Statement of Work in Part 1.
By signing the offer, the offeror attests to the fact that there have been no changes to the text of this
solicitation, unless otherwise stated.
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(c) All offers must include the following. Omission of any section or substantial deficiencies within any
section will result in rejection of the offer.

(1) Section | Administrative/Contract Data
(2) Section Il Technical Proposal
(3) Section |11 Price Proposa
(d) Offerswill be rejected if they do not meet all of the following criteria:
(2) Submit "Pathway to Success" training certificate.
(2) Submit a* Formatted Pricelist” instruction certificate.

(3) If aconsultant or an agent, other than an employee of the company, is being used during or
after award, submit an agent authorization letter.

(4) The offeror currently has an up to date registration in Central Contractor Registry (CCR).
(5) The offeror has completed the Online Representations and Certifications Application (ORCA)
initsentirety. The information is current, accurate, and complete, and reflects the North

American Industrial Classification System (NAICS) code(s) for this solicitation.

(6) Submit a completed Open Ratings, Inc. (ORI) Past Performance Evaluation and Order Form
(references).

(7) Submit a completed Commercial Sales Practices (CSP) Format.
(8) Submit a complete Small Business Subcontracting Plan, as applicable.

(e) Withdrawal of Offer: An offeror may withdraw its offer at any time prior to award by removingitin
eOffer. If the offer iswithdrawn, it can be resubmitted as a new offer at alater date.

(f) Electronic submission of offers via eOffer is mandatory via http://eOffer.gsa.gov, unless otherwise

stated in the electronic submission standards and requirements at the Vendor Support Center website
(http://vsc.gsa.gov).

Begin Regulation

SCP-FSS-002 SPECIFIC PROPOSAL SUBMISSION
INSTRUCTIONS (DEC 2010) (ALTERNATE | — DEC 2010)
(DEVIATION | —AUG 2011)

(a) Electronic submission of offers via eOffer is mandatory via http://eOffer.gsa.gov, unless otherwise
stated in the electronic submission standards and requirements at the Vendor Support Center website
(http://vsc.gsa.gov).

(b) Section | Administrative/Contract Data:

(1) Offeror must submit a copy of the certificate signifying that one of its current employees, who
is an authorized negotiator for this offer, has completed the "Pathway to Success' training within
the past year. "Pathway to Success' training is available through the Vendor Support Center
website at http://vsc.gsa.gov. Click on the tab "Vendor Training" to access this free, web based
training. The training session is less than two hours total and covers the major factors your
organization should consider prior to submitting an offer to GSA.

(2) If aconsultant is being used during or after award, submit an agent authorization letter. See
FedBizOpps Document 12 for sample letter.
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(3) Offeror shall provide a copy of any cancellation and/or rejection notice(s) your firm has
received in the preceding two years from any previous GSA Schedule contracts or proposals.

(4) Offeror shall provide the contract number(s) and price lists of any other GSA Schedule
contract(s).

(5) Offeror shall identify any pending offers under other GSA Schedules including the name and
phone number of the contract specialist evaluating the offer.

(6) Offeror should not submit clauses Incorporated by Reference (IBR) document (FedBizOpps
Document 5), which isthe full text of all the clausesincorporated by reference.

(7) Unless otherwise requested, offerors should not submit brochures, newsletters, or other
marketing materials.

(8) Elaborate artwork, expensive paper and bindings, and visual or other presentation aids are
discouraged.

(9) Provide acopy of offeror's most current, complete, audited (if available) two years of
financial statements (at a minimum, balance sheets and income statements). GSA uses balance
sheet and income statement information to determine financial responsibility. NOTE: Do NOT
submit tax returns. Provide an explanation for any negative financial information disclosed,
including negative equity or income. Y ou may be reguired to provide letters of credit or other
documentation to demonstrate that adequate financial resources are available.

(10) Small Business Subcontracting Plan, if applicable The offeror shall prepare and submit a
Small Business Subcontracting Plan if, pursuant to the applicable NAICS codes and size
standards, it is determined to be other than a small business concern for purposes of this
solicitation. Failure to submit a Small Business Subcontracting Plan when required will result in
the regjection of your proposal. Large businesses, nonprofit organizations and educational
institutions are advised of the requirement to submit a Small Business Subcontracting Plan (see
Clause 552.219-72, incorporated by reference). The Government will review each plan to assure it
is consistent with the provisions of this clause. Subcontracting plans are subject to negotiations
along with the terms and conditions of any contract resulting from this solicitation. The offeror's
subcontracting plan must be approved by the Contracting Officer prior to award. A sample
outline that may be used in preparing a subcontracting plan isincluded as FedBizOpps Document
7 (ref. FAR 19.702).

GSA's subcontracting goals for Fiscal Y ear 2011 are:
Category of Small Business Goal % of Total

Subcontracting Dollars

Small Business (total of all types) 30%

HUBZone 3%

Small Disadvantaged 5%

Women Owned 5%

Veteran Owned 3%

Service Disabled Veteran Owned 3%

(b) Section Il Technical Proposal: The technical proposal is comprised of four factors Factor One
(Corporate Experience), Factor Two (Relevant Project Experience), Factor Three (Past Performance)
and Factor Four (Quality Control). All offers shall address these factors as instructed below. If the
offeror is proposing multiple Special Item Numbers (SINs), they shall clearly identify each SIN with
the corresponding technical information. Please provide a narrative for each of the following sectionsto
demonstrate your company's capabilitiesin satisfying ALL underlying requirements listed bel ow.

(1) Factor One Corporate Experience: Submit atwo page (maximum) narrative describing the
company's corporate experience in all services provided under this Schedule, regardless of the
number of SINs being offered. Y our company must have provided the type of professional
services under this schedule to either a Government or Commercial entity for a minimum of two
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years. At aminimum, your narrative must include the following:

(i) Organization's number of years of corporate experience in the services described in
Part | of this solicitation.

(i) Organization's size, experience in the field, and resources available to enable the
offeror to fulfill requirements.

(iii) Brief history of the organization's activities contributing to the development of
expertise and capabilities related to this requirement.

(iv) Information that demonstrates the offeror's organizational and accounting controls
and manpower presently in house or the ability to acquire the type and kinds of personnel
proposed.

(v) Describe/identify how you intend to market servicesto federal clients.

(vi) Discuss the use of subcontractors. If applicable, aletter of commitment is required to
cover the term of the contract.

(2) Factor Two Relevant Project Experience:

(i) For each service SIN offered, the offeror must provide descriptions of two (2) projects.
Each description must state the SIN to which it applies, and identify the specific services
being proposed for that SIN.

(i) The projects must either have been completed within the last two years or be ongoing.
For ongoing contracts with a base year and option years, at a minimum, the base year
must have been completed; for multiyear task orders, at a minimum, the first year must
have been completed.

(iii) The offeror must demonstrate that the tasks performed are of a similar complexity to
the work solicited under each SIN. The offeror may provide the same project for more
than one SIN as long as the description identifies which specific work relates to each SIN.
All examples of completed services must have been found to be acceptable by the client.
Project descriptions shall not exceed four (4) pages per project.

(iv) Each project description shall include the following customer reference information:

(A) Customer/Client Name

(B) Project Name/Contract Number

(C) Customer Point of Contact for Project

(D) POC's phone number and email

(E) Project performance period (include months/years)

(F) Dallar value of the entire project

(G) Dallar value received for the work preformed relevant to the SIN offered
(H) Brief summary of the project as awhole (background, purpose, etc.)

(I) A copy of the Statement of Work for the project; this does not count against

the limitation of four pages per project.

(v) As applicable, each project description shall include a narrative account of the work
performed that addresses the following elements:
(A) Detailed description of SIN relevant work performed and results achieved
(B) Methodology, tools, and/or processes utilized in performing the work

(C) Demonstration of compliance with any applicable laws, regulations,
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Executive Orders, OMB Circulars, professiona standards, etc.

(D) Project schedule (i.e., major milestones, tasks, deliverables), including an
explanation of any delays

(E) How the work performed is similar in scope and complexity to that described
in the Statement of Work (Part | of this solicitation)

(F) Demonstration of specific experience and/or specia qualifications detailed in
the Statement of Work (Part | of this solicitation)

(vi) Substitution For Relevant Project Experience: If project experience does not exist, the
offeror may substitute relevant projects of predecessor companies or key personnel that
will be performing major aspects of the work. If the offeror chooses to make such a
substitution, the narratives must clearly identify the entity or personnel that performed the
services, and include all elements of (b)(2)(v) of this provision.

(3) Factor Three Past Performance: The offeror shall order and obtain a Past Performance
Evaluation from Open Ratings, Inc. (ORI). See FedBizOpps Document 6. Offerors are
responsible for payment to ORI for the Past Performance Evaluation.

(i) Past Performance Evaluations are valid for a period of one year from date of issuance
by ORI. The submission of an evaluation issued more than one year prior to the date of
proposal submission will result in rejection of the proposal.

(ii) The offeror shall submit one (1) copy of the completed Past Performance Evaluation
and one (1) copy of the order form (including information on up to 20 customer
references) with its proposal. Failure to submit the order form and the completed
evaluation with the offer will result in rejection of the proposal. A "customer reference” is
defined as a person or company that has purchased services from your firm.

(iii) Offeror is advised to use references from projects involving services related to this
solicitation and/or those performed under the appropriate NAICS code(s) related to
services offered. If these references were not provided to ORI, please explain why.

(iv) The offeror shall address any negative feedback contained in the ORI report. Explain
what actions your firm has taken to minimize the problems that resulted in negative
feedback.

(4) Factor Four Quality Control: Submit one narrative regardless of the number of SINs offered,
not to exceed two (2) pages, addressing each of the following items to demonstrate your firm's

capabilitiesin satisfying ALL underlying requirements listed below.

(i) Describe the internal review procedures which facilitate high quality standardsin the
organization.

(ii) Identify the individuals who will directly supervise or review projects specifically
regarding quality control.

(iii) State whether or not subcontractors are used and, if subcontractors are used, describe
the quality control measures the offeror uses to ensure acceptabl e subcontractor
performance.

(iv) Describe how your firm handles potential problem areas and solutions.

(v) Describe the procedures for insuring quality performance while meeting urgent
requirements.

(vi) Identify the strategies your firm will implement to manage and complete multiple
projects for multiple agencies simultaneously.

(c) Section 11 Price Proposal:

Vi
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(1) GSA's pricing goal: Obtain equal to or better than the Most Favored Customer (MFC) pricing
with the same or similar terms and conditions. The U.S. Government Accountability Office has
specifically recommended that "the price analysis GSA does to establish the Government's MAS
negotiation objective should start with the best discount given to any of the vendor's customers.”
GSA seeks to obtain the offeror's best price based on its evaluation of discounts, terms,
conditions, and concessions offered to commercial customers. If the MFC is a Federal agency,
but sales exist to commercial clients, identify which, if any, of the commercial clients obtain the
best price. Thiswill allow the Government to establish a"basis for award" customer in
accordance with the Price Reductions Clause 552.238-75, paragraph (a). The prices submitted
represent fully burdened rates inclusive of all cost factors (e.g., direct labor, in direct labor, G&A,
profit, and IFF).

(2) The offeror shall propose a pricing structure consistent with its commercial practices and
provide supporting documentation (See paragraph (12) below). All proposed pricing shall be
submitted using the Formatted Pricelist (FPL) template in eOffer. The offer will not be allowed to
be submitted until the FPL is complete with all required information. Pricing shall be based on
either a catalog price or market price as defined in FAR 2.101. Basis for proposed pricing shall be
discussed in the offeror’s narrative in the price proposal.

(3) When training courses are offered, the FPL or pricing narrative will include the following
information:

0] (A) Title and brief description of the course, including major course objectives
(B) Length of course (number of hours/days)
(C) Minimum/Maximum number of participants

(D) Support materials provided as part of the course (e.g., training manuals, CDs,
DVDs)

(4) The offeror may propose separate rates for "domestic" and "overseas" services based on the
application of variationsin their indirect costs, depending upon where the services are performed.
Two sets of rates are not required. In the event two sets of rates are offered, the offeror must
identify which are considered "domestic" rates and which are considered "overseas' ratesin the
applicable field in the FPL.

(5) The offeror may propose separate rates for "customer facility" and "contractor facility" (also
known as "offsite/onsite"),based on the application of variationsin its indirect costs depending
upon where the services are performed. Two sets of rates are not required. In the event two sets of
rates are offered, the offeror must identify which is for work at the "customer facility"(i.e., the
ordering activity/agency) and which isfor work at the "contractor facility" in the applicable field
inthe FPL.

(6) Pricing based on the CPL are subject to the Economic Price Adjustment Clause at 552.21670.
Pricing based on Commercial Market Prices are subject to the Economic Price Adjustment
Clause, I-FSS-969. If offering market pricing in accordance with Clause I-FSS-969, the offeror
must propose afixed rate of escalation or identify an economic indicator such as the Bureau of
Labor Statistics Employment Cost Index.

(7) For each proposed labor category, the offeror shall provide a detailed position description.
Position descriptions must include functional responsibilities, minimum years of experience,
minimum educational/degree requirements, and any applicable training or certification
requirements. If it isthe firm's standard commercial practice to substitute experience for
education, explain the methodology in the pricing proposal narrative (e.g., five years experience
equates to a BA/BS degree). These descriptions will be part of the FPL and will be posted on
GSA Advantage!®.. Submit an electronic copy of the labor category descriptions and minimum
education and minimum experience requirements for each labor category.

(8) Travel will be handled in accordance with clause C-FSS-370. Costs for transportation,
lodging, meals and incidental expenses incurred by the contractor are allowable subject to the
limitations contained in the Federal Travel Regulations and/or Joint Travel Regulations. They
should not be included in the offered prices and will be considered at the task order level.

vii
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(9) The Commercial Sales Practices Format (CSP) must be completed in accordance with the
Commercia Sales Practices I nstructions, demonstrating comparative pricing with your best
customer(s). A general explanation of the circumstances and frequency of deviations from your
standard commercial practices is required [see Clause 552.212-70, Preparation of Offer (Multiple
Awards Schedule)]. Provide arationale for the estimated GSA contract annual sales (CSP).

(10) The offeror shall include a detailed narrative containing sufficient information for each of the
services offered to enable the Contracting Officer to determine that offered prices are fair and
reasonable. For example, if aprice offered to GSA is not equal to or better than the price offered
to the firm's designated Most Favored Customer, the narrative must fully explain the offeror's
rationale for proposing such arate as well as demonstrate why the GSA priceis till fair and
reasonable. Any deviation from an offeror's commercia sales practices must be explained,
including the circumstances surrounding and frequency of the deviations.

(11) The offeror must provide supporting pricing documentation for EACH proposed
service/product (e.g. each labor category, percentage based feg, etc.). Supporting pricing
documentation may consist of copies of invoices, contracts, quote sheets, etc. and MUST be
included in the Offer. There must be a clear and relevant relationship between the supporting
document and the proposed price it is meant to substantiate. Each supporting document must be
|abeled with the name of the corresponding proposed labor category, service, etc.

(12) If offering professional services (as defined by 29 CFR 541), the offeror MUST submit a
Professional Compensation Plan setting forth salaries and fringe benefits proposed for the
professional employees who will work under the contract in accordance with Clause 52.222-46
Evaluation of Compensation for Professional Employees. Individual compensation disclosureis
not required. Submission of general compensation practices often printed in an employee
handbook is sufficient.

(23) If offering professional or technical services, submit a copy of the offeror's policy that
addresses uncompensated overtime in accordance with Clause 52.237-10 Identification of
Uncompensated Overtime.

(14) Repair and Alterations (R& A): Applicable to the solicitation N/A: Information for offering
R&A islocated in PART I. Clauses specific to R& A are located in a separate FedBizOpps
document.

(15) Service Contract Act: Applicableto this-solicitation (Service Contract Act 52.222-41, and
related clauses 52.222-42, 52.222-43, and 52.222-49)

(i) The Service Contract Act (SCA) appliesto all nonprofessional services to be provided
under this schedule except for any pricing offered for service outside of the United States.
The SINs to which the SCA applies are identified elsewhere in the solicitation. The SCA
index of applicable wage determinations for this solicitation and resultant contract are
shown in FedBizOpps document "SCA Index of Wage Determinations." The full text
version of each wage determination can be viewed at www.wdol.gov. Some of the
proposed labor categories may be subject to the SCA (usually nonprofessional
categories). Assuch, it isimportant that the offeror verifies that its proposed base rates
and fringe benefit rates for these labor categories meet or exceed the SCA wage
determination rates and fringe benefits for the areas where the offeror expects to perform
the mgjority of work under the contract.

(i) A contract must meet only the base rate and fringe benefit rate requirementsin the
SCA Wage Determination (WD) Revision Number currently incorporated into the GSA
Contract. The WD Revision Number in the GSA contract takes precedence over any WD
Revision Number an agency incorporates into an RFQ at the Task Order Level.
Contractor cannot increase its GSA contract prices at the Task Order Level as aresult of
accepting aWD Revision Number at the Task Order Level that differs from the WD
Revision Number currently incorporated to the Contractor's GSA contract.

(iii) 1dentify the SCA wage determination(s), including determination number, revision
date, state and counties that were used to determine that the rates offered arein
compliance. The revision numbers of the wage determinations listed in the solicitation

viii
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index of wage determinations should be used in the comparisons.

See the sample below for how labor categories subject to the SCA are to be submitted as
part of the GSA proposal. Labor category titles and rates are shown for example purposes

only.

Labor categories Hourly Rate
Principal $100.00
Engineer $80.00
Secretary** $20.00
Scientist $80.00
Driver** $25.00
Engineering Technician** $26.00
Administrative $18.00
Assistant**

**|ndicates SCA dligible categories.
See the SCA Matrix following the price list for additional
information regarding these labor categories.

(iv) The following paragraph is meant to be instructive and NOT to be copied as part of
the proposed GSA price list.

For all theidentified SCA eligible labor categories, map the SCA equivalent labor
category title (titles/descriptions available at http://www.wdol.gov. Click on the "library"
link, then download the SCA Directory of Occupations, 5° 'Edition). Also identify the
WD# that the labor categoriesin your offer are predicated on. Note that the applicable
revision number for any Wage Determination number is the revision number identified in
the solicitation index of wage determinations.

(v) Utilize the following spreadsheet format (labor categories shown are for example

purposes):
SCA Matrix
SCA SCA Equivalent Code Title WD Number
Eligible Contract Labor Category
Secretary 01115 General Clerk | 052059
Driver 31361 Truck driver, Light Truck 052059
Engineering Technician 29081 Engineering Technician | 052059
Administrative Assistant 01011 Accounting Clerk | 052059

(vi) Insert the following language below the above SCA matrix and insert both (matrix
and language) at the end of the proposed GSA pricelist.

"The Service Contract Act (SCA) is applicable to this contract and it includes SCA
applicable labor categories. The prices for the indicated (**) SCA labor categories are
based on the U.S. Department of Labor Wage Determination Number(s) identified in the
SCA matrix. The prices offered are based on the preponderance of where work is
performed and should the contractor perform in an areawith lower SCA rates, resulting in
lower wages being paid, the task order prices will be discounted accordingly."

(vii)  (A) There are three methods for determining price adjustments of Service
Contract Act (SCA) eligible labor categories ONLY . The offeror will be required
to select one method for the life of the contract.

(1) Method 1: Price Adjustment for the base contract period and all
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options exercised shall be in accordance with clause 52.222-43, Fair
Labor Standards Act and Service Contract Act Price Adjustment
(Multiple Y ear and Option Contracts). When amodification isissued to
all contract holders incorporating a revised index of wage determinations,
contractors shall notify the Contracting Officer of any increase/decrease
claimed under clause 52.222-43 within 30 calendar days after receipt of
the modification.

(2) Method 2: An escalation method is negotiated prior to award in
accordance with the clause |-FSS-969,Economic Price Adjustment FSS
Multiple Award Schedule, utilizing any of the methods available in the
solicitation under that clause.

(3) Method 3: When the offered prices are based upon acommercial price
list, then only revisions in the commercial pricelist will enable the
contractor to revise prices. They will only be allowed increasesin
accordance with clause 552.216-70, Economic Price Adjustment FSS
Multiple Award Schedule Contracts.

(viii) Note 1: The contractor will not automatically be allowed an increase in prices based
solely on new wage determinations.

(ix) Note 2: Reference Code of Federal Regulations, Title 29, Labor, Subtitle A Office of
the Secretary of Labor, Part 4 Labor Standards for Federal Service Contracts, Subpart D
Compensation Standards, paragraph 4.161 Minimum monetary wages under contracts
exceeding $2,500, which states: "No change in the obligation of the contractor or
subcontractor with respect to minimum monetary wages will result from the mere fact
that higher or lower wage rates may be determined to be prevailing for such employeesin
the locality after the award and before completion of the contract."

Begin Regulation

552.219-71 NOTICE TO OFFERORS OF SUBCONTRACTING PLAN
REQUIREMENTS (JUN 2005)

The General Services Administration (GSA) is committed to assuring that maximum practicable opportunity
is provided to small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and
service-disabled veteran owned small business concerns to participate in the performance of this contract
consistent with its efficient performance. GSA expects any subcontracting plan submitted pursuant to FAR
52.219—9, Small Business Subcontracting Plan, to reflect this commitment. Consequently, an offeror, other
than a small business concern, before being awarded a contract exceeding $500,000 ($1,000,000 for
construction), must demonstrate that its subcontracting plan represents a creative and innovative program for
involving small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled
veteran owned small business concerns as subcontractors in the performance of this contract.
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PLEASE NOTE: EFFECTIVE FEBRUARY 28, 2010, ALL RESPONSES SHALL BE SUBMITTED
ELECTRONICALLY AS AN EOFFER (http://eoffer.gsa.gov).

HARD COPY RESPONSES WILL NO LONGER BE ACCEPTED, EFFECTIVE FEBRUARY 28, 2010.

Notice: The GSA Multiple Award Schedule (MAS) program has recently experienced a tremendous increase in
new offers. Due to the large number of new offers currently in process, it could take up to 72 days before your
offer is evaluated.

GSA's practice is to evaluate offers in the order in which they are received. However, GSA may give priority to
processing certain offers when circumstances dictate, such as when a federal agency Contracting Officer
specifically requests an expedited offer review in order to meet a pending requirement that will be procured
under the MAS program, or when there is a need for GSA to bring strategically critical new products or services
to market in order to meet federal customer needs.

Scope of Schedule 520 Financial and Business Solutions (FABS)
OVERVIEW

Under the GSA Schedules Program (also referred to as Multiple Award Schedules and Federal Supply
Schedules), GSA establishes long-term government-wide contracts with commercial firms to provide access to
over four million commercial services and products. These can be ordered directly from GSA Schedule
contractors or through the GSA Advantage! On-line shopping and ordering system.

PURPOSE

The purpose of this Financial and Business Solutions (FABS) Solicitation is to provide a full range of
professional financial services as specified in individual task orders placed by ordering agencies.

The Contractor shall ensure that its staff maintains any generally required professional certification,
accreditation, and proficiency relative to their area of expertise. The Contractor shall retain documentation of
such records. The Government will not pay for expenses to meet this requirement.

All work shall be performed in accordance with the most current edition of all applicable laws, regulations,
Executive Orders, OMB bulletins or circulars, professional standards, etc. It is the responsibility of the
Contractor to properly identify and comply with all applicable requirements and standards as the specific
circumstances may warrant.

Certain licensing requirements and professional expertise may be required for specified tasks. These
requirements may include but are not limited to Certified Public Accountants (CPA), Certified Information
Systems Auditors (CISA), Certified Financial Planners (CFP), Certified Government Financial Managers
(CGFM), Certified Management Accountants (CMA), Certified Management Consultants (CMC), etc. The
ordering agency shall specify any special licensing requirement and/or professional standard. Ordering
agencies and contractors are cautioned to avoid conflicts of interest when placing task orders for auditing or
consulting work.

SCOPE OF SERVICES

The Contractor will be responsible for delivering services for ordering agencies with multiple organizational
levels and geographic locations nationwide and/or worldwide. The Contractor shall be capable of handling
multiple task orders simultaneously (with an approximate average value of $100,000 each).

Note 1: Personal Services Contracts as defined in FAR 37.101 and FAR 37.104 are strictly prohibited.
Agencies are prohibited from utilizing service contracts to augment government staff. A contractor is equally
prohibited from knowingly offering to supplement government staff by engaging in a personal services
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contract/task order.

Note 2: Architect-Engineering (A/E) Services as that term is defined in FAR 36.601-4 are excluded from the
Schedules Program. If the agency's statement of work, substantially or to a dominant extent, specifies
performance or approval by a registered licensed architect or engineer for services related to real property, the
Brooks Architect-Engineers Act applies and such services must be procured in accordance with FAR Part 36.
Use of this schedule for Brooks Act architectural or engineering services is not authorized.

Overseas Differential Pay (Reference PIN 2007-04 of 29 March 2007, "Option 1")

The purpose of this provision is to describe how overseas differential pay will be handled on any task orders
issued pursuant to Federal Supply Schedule contracts for services. Definition: Overseas differential pay
includes many types of allowances, including Post (Cost of Living) Allowance, Post (Hardship) Differential,
Living Quarter Allowance, Education Allowance, Foreign Per Diem, and Danger Pay Allowance. Contractor
personnel may be required to perform services in areas designated by the Department of State as Danger Pay
or Hardship Posts for a variety of reasons, including contingency operations, humanitarian or peacekeeping
operations, military exercises and/or operations, or diplomatic missions.

The Department of State's Standardized Regulations (DSSR) provides the regulations governing allowances,
differentials (i.e. Hardship Post and/or Danger Pay) and definitions for all designated areas for all U.S.
Government civilian employees. The DSSR provides for additional compensation for service in foreign locations
where conditions of environment differ so substantially from conditions of environment in the continental U.S.
that additional compensation is warranted and necessary as a recruitment or retention incentive. For U.S.
Government civilian employees, hired in the United States, these are cumulative with a maximum of 35 percent
each over the basic pay. (The cumulative maximum differential is 70 percent over basic pay, for an overall
compensation of 170 percent of base pay.)

Applicability to contract performance: In order to facilitate contractor performance in areas where these
differentials may be appropriate, this provision allows the use of the State Department's regulations and
allowances as a basis for establishing differential labor rates on task orders. Information on current rates is
available at the U.S. Department of State, Office of Allowances web site
(http://aoprals.state.gov/Web920/default.asp?menu_id=95 ). If payment of a differential is determined
appropriate by the task order contracting officer, that contracting officer may utilize any method to determine the
labor rate (or additional price if pricing is based on other than labor rates) actually paid to the contractor.
However, in no event shall the total price paid exceed the Schedule contract price plus the State Department
compensation rate applicable to the locality in question.

Example: A task order is contemplated with performance in Kabul, Afghanistan. As of the date of the
contractor's quotation, the State Department allowance for this location is 70%. The contract rate for the labor
category in question is $100.00 per hour. Therefore, the maximum allowable differential rate for that labor
category would be $170.00 per hour.

520 1 --- Program Financial Advisor
Assist agencies on cross-cutting issues, asset marketability, program devel opment, trust or
other monetary fund management/benefit administration, equity monitoring, originations, and
addresses any other considerations regarding the acquisition, management and/or resolution of
an asset.

NOTE: Program Financial Advisor may include but is not limited to the following:
Develop and manage an asset resolution program:

-review asset base or some portion thereof and provide specific recommendations/strategies as
to the best management and/or disposition vehicle to use in order to maximize recoveriesin
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the current marketplace

-develop an Asset Resolution Plan

-develop and/or modify task orders for financial advisory services

-raise issues on public policy and capital markets and offer recommendations
-implement a coherent approach to communications and interactions among policy,
procurement, information systems, general counsel, Inspector General, congressional and
legidative affairs, field offices, Government agencies, stakeholders, non-Government entities,
and the public at large

-analyze new products to be offered for sale to determine potential marketability

-review appropriate laws to determine disposal authority and rights for real property
-determine the value of an overall asset portfolio

-identify individuals or entities that are disqualified from participating or bidding
-provide advice on compliance, execution, or implementation issues relating to OMB
Circulars A-11 and A-34, other OMB guidance, and other opinions

-estimate and report the effects of asset programs for purposes of budget formulation and
execution

-analyze credit reform

Asset sales:

-review, design, and reposition a strategic plan, business plan, and/or policies for an asset sale
-develop asset sales schedules and financial projections for budgetary, performance
management, and capacity planning purposes

-conduct individual asset sales

-prepare reports or analyses in support of an asset sales program

Develop, manage and/or implement an origination program:

-perform in-depth feasibility studies and cost/benefit analysis to evaluate public/private
partnership opportunities

-assess aging or deteriorating assets and develop and analyze public/private partnership
scenarios to rehabilitate the assets

-provide specific recommendations/strategies including public/private partnerships to promote
rehabilitation

-identify private entities capable of contributing sufficient financial capital and borrowing
ability to redevelop or renovate assets (e.g. federal real property) in exchange for a portion of
the asset

-design and secure the most efficient financing vehicle, given market and contractual
considerations, to fund real property or non-real property assets

-re-engineer financing structures to provide the most advantageous financing for an asset
-develop and/or manage a system to find a lender, select a mortgage product, originate a
mortgage or choose among other settlement service providers and products

Trust fund management/institutional trust services/investment banking:

-invest, control, and arrange for audit of trust fund asset/portfolios

-administer benefit payments

-buy, sell, and lend securities

-manage collateral

-assess risk

-implement an agency's assessment processes in order to maximize value of an agency's funds

Equity oversight and transaction administration:

-cash management: track cash generated and distributed through partnerships, from closing to
post-closing and termination, to ensure effective management of cash accounts and timely and
accurate distributions to the partners
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-asset management: monitor the operations and performance of the partnership through review
of the general partner's business plans, financial reports and projections to protect against
reduction in value or mismanagement of assets

-investor reporting: Use various financia indicators to provide a detailed reporting package for
each transaction representing the current financia status and performance of a portfolio

Marketing and asset resolution support:
-prepare a marketing plan and provide support services to ensure that a group of assets are
resolved

Post sale analysis and resolution support:

-assist on post-closing matters

-analyze management of the portfolio in terms of credit extension and servicing to assist the
agency in improving its processes

-handle special investor/buyer and borrower problems that may arise

-create and update Asset Sale Design Records kept by the agency and report any lessons
learned

-develop, gather, scrub, and store data relevant to support the asset resolution program
-develop and maintain an electronic presence that will be a principal point of contact for
agencies and constituencies interested in an asset resolution program

Sales: $61,887,302
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
522310 | Mortgage and Nonmortgage L oan Brokers $7 million
523110 | Investment Banking and Securities Dealing $7 million
531210 | Officesof Real Estate Agents and Brokers $2 million

520 2 --- Transaction Specialist
Assist agenciesin al asset resolution related areas including valuation/pricing, portfolio
stratification, restructuring and disposition strategies which best meet agency goals. Make
specific recommendations as to the best execution. Conduct a sale or other disposition vehicle.
Provide marketing expertise, budget and credit reform analyses.

NOTE: Transaction Specialist may include but is not limited to the following:

Pricing/valuation of an asset or group of assets:

-value or price an asset on an asset and/or portfolio basis

-monitor an asset or group of assets

-obtain or develop a valuation/pricing model

-estimate cash flows and net sales proceeds based on the use of the model
-produce reports and records

-update asset valuation/pricing

Review of pending sale:
-estimate the recovery value for each disposition option considered
-explain the valuation methodol ogy
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-run bid evaluation models showing advantages and disadvantages

-estimate cost of resolution and gather and analyze data to develop and model the input
assumptions

-identify appropriate timeline for resolution of the specific asset packages

-conduct market sensitivity analysis

-report on relevant assumptions and issues and legal requirements for Government asset
disposa

Conduct transactions:

-manage the bid process including preparing and/or controlling, reviewing receipt of bids and
bid deposits, analyzing bids, addressing non-conforming bids and reporting, providing reports
to track and summarize investor activities

-respond to potential bidders and sales negotiations for third party buyers

-draft and present a confirming sale bid on a portfolio to obtain agency authority to validate
the winning bid

-develop sales strategy in accordance with asset disposal laws and regulations and report in
sufficient detail to demonstrate the feasibility of the approach

-determine if the agency's advertisements, marketing materials, mailings and other methods
employed are effective in reaching the target market and outline how they might be improved
for each type of product

-participate in the post-bid meeting with agency decision-makers and offer insights regarding
consistency with stated objectives

-review the post-sale documentation and participate in the agency review meeting

Budget and budget analysis:

-prepare and present budget proposals and plans asit relates to the resolution of an asset as
well as develop, gather, verify, and store data relevant to support an asset sale

-complete budget documents and reports

-estimate the budgetary cost of future or on-going resolutions

Marketing and pre/post asset resolution support:

-develop the identity of the asset to be resolved and put forth a marketing plan designed to
achieve the long-term objectives of a successful resolution program

-implement a marketing plan, which may include investor/purchaser solicitations, due
diligence reviews, collateral asset tours, advertising, distribution of approved marketing
materials, bidder conferences, a periodic news etter to interested investors/buyers, speaking
engagements, Congressional Office briefs, and an electronic web site presence

-review marketing plans including letters to borrowers, initial sales announcements, targeted
investor/buyer calls, ad layouts, and ad placements strategies to ensure consistency with
overall goals and objectives

-recommend enhancements to the marketing effort

-prepare and distribute marketing materials, bid packages, and supplements to potential
investors

-make available a borrower tracking system

-draft releases of the sales results

-review proposed modifications to an agency's standard question-and-answer package and
provide recommendations

-read computer tapes and diskettes for asset information

-build and maintain a database of assets offered for sale

-perform data field checks to identify problems related to improper due diligence or
coding/inputting

-perform stratification considering the type of asset, its value, geographic location, and other
pertinent factors
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-oversee and track sales schedule and resolve problems or issues

-supervise the post-bid due diligence process

-provide written post-sales analysis

-participate in the post-bid meeting and offer insights regarding consistency with stated
objectives

-review the post-sale documentation and participate in the agency review meeting

Sales. $3,388,373
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
522310 | Mortgage and Nonmortgage L oan Brokers $7 million
523110 | Investment Banking and Securities Dealing $7 million
531210 | Officesof Real Estate Agents and Brokers $2 million

520 3 --- Due Diligence & Support Services
Assist agencies in the confirmation and validation of specific elements of an agency's portfolio
of assets. Collect and organize data from an agency's files or athird party source, create asset
inventory database, provide support for asset sales (e.g., asset valuations, investor war room
and asset packaging, and closings), develop quality/information controls.

NOTE: Due Diligence & Support Services may include but are not limited to the following:

Data collection and organization:

-obtain loan/asset information from various sources to include title update requests, UCC
filings, title insurance commitments, environmental review requests, physical inspections
and/or needs assessments, broker price options, market rent studies, business analysis, and
appraisals

-organize documents and maintain an inventory with asset deficiencies noted and reconcile
data discrepancies

-reproduce and deliver documents to agency offices, owners, prospective bidders, and/or third
parties as requested

-maintain a secure file room and implement a records management system

Due diligence support:

-design and review due diligence process to ensure it achieves the objectives and recommend
enhancements

-review documents for completeness, secure missing documents from public records, prepare
affidavits, and notify the agency of any deficiencies

-accumulate and record specific data, e.g. origina loan terms, modification terms, and other
information

-prepare an electronic computer database and/or provide database management support for
assets offered for sale and for other data

-obtain credit ratings for assets

-obtain inspections, environmental impact statements, market studies, etc., and compile
information

-perform asset closings - obtain proper addresses, advise borrower or purchaser of the agency
point of contact, maintain areporting system to monitor closing status, assemble Government
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records post-sale, and index, box, and deliver to specified location
-draft and/or transmit notices to entities and individuals
-review documents, data, and applications for arithmetic accuracy and compliance

Quality control/information control:

-develop and implement policies related to information control
-develop and implement a system of internal controls
-conduct quality review inspections

Sales. $5,168,122
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R710
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541611 | Administrative Management and General Management Consulting $7 million

Services

520 4 --- Debt Collection
Provide collection services and servicing of defaulted loans which may include borrower
negotiations, restructuring, and workout agreements.

NOTE: Specia SIN Requirement: At least one of the two project narratives shall

describe debt collection services performed by the offeror on a nationwide basis. In addition,
for each project the offeror shall provide alist of statesin which debt collection services were
performed (i.e., based on the location of the debtor as opposed to the physical location of the
offeror). Thislist is excluded from the four-page-per-project limitation.

Debt Collection may include but is not limited to the following:

Collect on delinquent/defaulted | oans/assets:

-perform collection activities

-provide information to ensure delinquent/defaulted borrowers understand collection process,
their benefits, rights, and responsibilities

-recover a debt from its endorser when a debt becomes delinquent

-ensure that all attempts to collect are fair and reasonable and do not involve harassment,
intimidation, or false or misleading representation

-record al collection activity and provide summary reports

Administrative wage garnishment:

-comply with the regulatory requirements for Administrative Wage Garnishment (AWG)
-determine if the borrower is eligible for possible AWG

Litigation preparation:

-determine a borrower's ability to repay

-submit a case file for approval

Administer deferments and forbearances

Discharge loans due to death, disability, bankruptcy, false certification, etc.

Page: 7 of 94



FCXB-F4-020002-B Refresh: 18 Part|- GOODS & SERVICES

Sales: $337,844,755
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R705
Maximum Order : $1,000,000

NAICS
Number Description Business Size
561440 | Collection Agencies $7 million

520 5 --- Loan Servicing & Asset M anagement
Assist agencies in servicing, monitoring and maintaining loan assets which may include
establishing loan database, remittance processing, verify and update borrower data, issue
forms and correspondence, process loan cancellations and consolidations, billing services,
credit bureau reporting, and transfer and discharge loans. Provide servicing of troubled loans
which may include borrower negotiations, restructuring, foreclosure and supervision of the
sale of the collateral and workout agreements.

NOTE: Loan Servicing & Asset Management may include but is not limited to the following:

Assist in assessment and improvement of current asset management processes related to cash
management, inventory management, Government property, plant and equipment, adequacy of
controls, policies, procedures, loan servicing practices, and review of opinions on financing
and refinancing

Verify and maintain borrower data:

-maintain data elements required to service loans

-link al loan records and documents (e.g. letters and forms) to loans and borrower services
-record all contacts with borrowers or borrower's representatives

-verify data on the loan application

Exchange data with an agency's central database and reconcile information:
-electronically exchange loan and other asset servicing/management data with an agency's
central database

-reconcile transactions and financial data elements

Issue forms, disclosures, letters, and other materials:

-design standard correspondence

-issue standardized forms, letters, and disclosures

-maintain a correspondence tracking system

-generate, store, and distribute loan materials such as deferment forms, coupon books, and
income contingent waiver forms

Cancel loans:

-reverse al financia entries on booked loans after notification that aloan is canceled and
transmit the account adjustments

-notify borrowers of loan cancellation and provide revised repayment schedule

-confirm loan cancellation amounts and account adjustments through periodic reconciliation

Convert loans to repayment status:
-identify loans entering the grace period through status changes
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-provide a repayment schedule to the borrower before the grace period ends

-provide the borrower abilling statement based on the repayment schedule previously
disclosed

-update borrower's account and associated asset records with changes in status and implement
required changes to loan servicing

-notify borrower of changesin status

-contact the borrower or otherwise facilitate the borrower's compliance with the loan
repayment terms

-provide borrowers with default prevention notices

-provide arepayment schedule before deferment or forbearance ends

-provide loan counseling upon request and respond to inquiries

-provide alternative repayment plans

-notify borrower to confirm repayment plan

Calculate interest:
-calculate and post interest on borrower's accounts
-provide amortization schedule to the borrower

Assess and post fees and late charges

Bill the borrower:

-send consolidated bills, coupon books, or hilling statements to borrowers

-notify borrowers of upcoming changes in interest rates and repayment schedule changes
-provide information regarding advance payment options

-regenerate billing statements

-incorporate rules into the billing and collection system

Process borrower remittances:

-post agency data regarding payments

-deliver payments to a specified loan lockbox

-apply payment fees, collection costs, interest, and principal

Process borrower requests for remittances via pre-authorized debit

Determine income contingent repayment (ICR):

-send borrower required forms regarding ICR

-image and review any waiver form returned by a borrower

-receive |RS approval to send atransaction file to the ordering agency's central database
containing arequest to obtain income tax data from the IRS

-obtain, update, or accept necessary information from the IRS

-recalculate the ICR payment

-provide counseling information regarding repayment options

-calculate joint repayment under the ICR plan

Prepare annual statements:

-prepare and send an annual statement to borrowers and endorsers
-respond inquiries

-regenerate annual statements

Reconvert loans:

-reconvert borrower loans from repayment into a payment-not-due status

-reverse any late charges and interest and correct reports sent to an agency's central database
and credit bureaus
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-obtain required information and cease collection activities

Loan consolidation and transfer:

-provide requested information and explain loan consolidation options

-send records, data, and documents pertaining to any accounts transferred to a new location
-maintain borrower loan records

-provide a notice to the borrower of the transfer action

Transfer defaulted loans:
-submit atransaction to the agency notifying it that the loan isin default
-provide a notice of transfer to the borrower

Accept and service loans from another servicer or DCS:
-link loans received to the same borrower

-notify borrowers of the transfer

-confirm the receipt of loan documents

Perform skip tracing and transmit information to an agency's central database
Report to credit bureaus

Provide customer service

Reconcile with an agency's central database

Refinance Government-held loans:

-assess feasibility of refinancing

-assess methods for lowering transaction costs
-recommend procedures to facilitate refinancing
-perform subsidy layering reviews

-restructure agency-held or insured project loans

Enforce creditor's rights under the loan:

-notify the ordering agency if any mortgaged property is out of repair or has deteriorated
-review and report the status of required reserves or escrow accounts

-review loan covenants and enforce them or refer them to the Government agency

Protect loan collateral:

-pay all taxes, insurance premiums, and other required escrow expenses

-assure all buildings and improvements securing mortgage loans are insured
-enforce the rights of the agency under any mortgage that isin default

-notify the agency of any false representation of warranty made in obtaining aloan

Share and manage credit risk
Workout or restructure troubled loans

Sales. $41,614,797
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooper ative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000
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NAICS
Number Description Business Size
522310 | Mortgage and Nonmortgage L oan Brokers $7 million
541611 | Administrative Management and General Management Consulting $7 million

Services

520 6 --- Professional Legal Services
Assist agencies with the full spectrum of professional legal support required for the resolution,
management and/or disposition of assets held by the Federal Government.

NOTE: Specia SIN Requirement: The Contractor shall be a professional law firm and
provide legal services required for the resolution, management and/or disposition of assets
held by agencies of the Federal government. Assets, as defined by this SIN, pertain to tangible
assets and limited intangible assets such as financial assets. The scope of professional legal
services under this solicitation are limited to litigation support and other legal services that
arise from work being performed under other SINs of this Schedule only. It does NOT include
EEO, Family Law, Intellectual Property, Government Acquisition Law, or any other legal
services not directly related to work being performed under other SINs of this Schedule.
Orders must be placed with the consent of, and in coordination with, the ordering agency's
Office of General Counsel.

Professional Legal Services may include, but are not limited to, the following:

Asset transactions:

-participate with agency representatives and/or its designated outside contractors to ensure
familiarity with asset portfolios as well as agency policies and procedures

-prepare documentation for asset resolution

-analyze the legal issues presented in asset resolution

-perform an assessment of loan/asset files

-assist in the design of an asset resolution program

-assist in development of an asset sales announcement or other documents

-assist in the conduct of asset sales

-take delivery of, execute receipt for, keep safe asset files, and perform final transfer of files

Corporate, tax, bankruptcy, real estate, securities, contract, and mortgage banking law:
-coordinate for necessary support documentation such as appraisals, reports, inspections,
operating statements, evaluations of assets, payment, default, workout information, and
environmental information, etc., and ensure completion and attainment of aforementioned
documents

-conduct legal research and analysis

-provide access to contractor's law library

-respond to questions from interested parties

-review proposed resolutions to ensure compliance with al local, state, and Federa codes,
statutes, laws, and third party contracts impacting resolution

-investigate potential conflict of interest issues

-perform, or assist with, any other legal support servicesin conjunction with services ordered
under other SINs of this Schedule only

Sales. $1,456,639
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
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FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
541110 | Offices of Lawyers ' $7million

520 7 --- Financial & Performance Audits
Perform financial statement audits, financial-related audits, performance audits in accordance
with Generally Accepted Government Auditing Standards (GAGAS) and non-GAGAS. An
independent assessment of an audited entity's @) financial statementsin conformity with
generally accepted accounting principles, b) financial information, adherence to financia
compliance requirements and internal controls, or ¢) organization or program performance to
identify areas for improvement.

NOTE 1: Specia SIN Requirement: The offeror shall be alicensed CPA firm and shall
provide alist of states, territories, and/or foreign countries in which it has a current CPA
license. In addition, the offeror shall provide a copy of its most recently completed peer
review report, as well as any internal documents issued to address corrective action for noted
deficiencies.

NOTE 2: Inherently Governmental services as identified in the Federal Acquisition Regulation
(FAR) Part 7.503 or by the ordering agency are prohibited under FABS. It is the responsibility
of the Contracting Officer placing the order to make this determination. Ordering activities
must require prospective contractors to identify potential conflicts of interest and address
those, prior to task order award.

NOTE 3: Offerors are directed to FAR Part 9.5 Organizational and Consultant Conflict of
Interest and FSS Clause C-FSS-370(f), Contractor Tasks/Special Requirements (NOV 2003)
FSS A/L FX-03-5. The Contracting Officer has determined that potential conflicts of interest
may occur during performance of the resultant contract. These include circumstances
involving (1) systems engineering and technical direction, (2) preparation of specifications or
work statements, (3) providing evaluation services, and (4) obtaining access to proprietary
data or information. Ordering Officers may impose organizational conflict of interest
provisions and/or clauses as they determine appropriate based upon the individual situation.

Financial & Performance Audits may include but are not limited to the following:

Financial statement audits:

- audit of financial statements prepared in conformity with standards of accounting issued by
Statement of Federal Financial Accounting Standards (SFFAS) and by the American Institute
of Certified Public Accountants (AICPA)

Segments of financial statements:

- audit financia information, e.g. statement of revenue and expenses, statement of cash
receipts and disbursements, statement of fixed assets, budget requests, and variances between
estimated and actual financia performance

Internal controls:

- audit for compliance with laws and regulations such as those governing the bidding for,
accounting for, and reporting on grants and contracts including proposal's, amounts billed, and
amounts due on termination claims

- audit financial reporting and/or safeguarding assets including controls using computer-based
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systems

Government Contract Audit and Advisory Services:

- Government contract audit and advisory services (audits/attestations or nonaudit services) to
assist the contracting officers in the determination of fair and reasonable prices and/or
compliance with contract terms, as delineated below.

- Government contract audits and attestation engagements, such as examinations providing an
opinion and agreed upon procedures, performed in accordance with Generally Accepted
Government Auditing Standards (GAGAS). Contract audits and attestation engagements
include, but are not limited to: examination of proposals, incurred costs, interim and final
contract billings (including progress payments based on costs), contract audit closing
statements (CACS), requests for eguitable adjustments (including but not limited to delay
claims), contract terminations, defective pricing reviews, compliance with Cost Accounting
Standards (CAS), financia capability, earned value management (EVM) systems, accounting
systems, estimating systems, purchasing systems and other internal controls within the
contractor's operational environment.

- Government contract nonaudit services, such as reviews and compilations (nonaudit
services). Nonaudit services are not performed in accordance with Generally Accepted
Government Auditing Standards (GAGAS). Guidance on nonaudit servicesis contained in the
GAGAS"Yéellow Book". Nonaudit servicesinclude, but are not limited to, comparison of
accounting practices used for proposals with those used for incurred costs (consistency in
estimating/reporting of costs with the way in which they are recorded in the books and
records), verification of direct/indirect costs and/or rates to books and records, verification of
|abor rate calculations, verification of proposed or claimed amounts to supporting data such as
payroll records and other source documents.  Nonaudit services also include, but are not
limited to other reviews that are not performed in accordance with GAGAS in the areas of
proposals, incurred costs, interim and final contract billings including progress payments
based on costs), contract audit closing statements (CACS), requests for equitable adjustments
(including but not limited to delay claims), contract terminations, defective pricing,
compliance with Cost Accounting Standards (CAS), financial capability, earned value
management (EVM) systems, accounting systems, estimating systems, purchasing systems
and other internal controls within the contractor's operational environment.

Economy and efficiency audits:

- assess business practices

- evaluate acquisition of appropriate type, quality, and amount of resources at an appropriate
cost

- assess duplication of effort by employees and work that serves little or no purpose

- evaluate the optimum amount of resources (staff, equipment, and facilities) in producing or
delivering the appropriate quantity and quality of goods or servicesin atimely manner

- evaluate compliance with requirements of laws and regulations that could significantly affect
the acquisition, protection, and use of the entity s resources

-assess management control systems for measuring, reporting, and monitoring a program s
economy and efficiency

- evaluate reported measures of economy and efficiency

Program results and program fraud audits:

- assess Whether the objectives of anew or ongoing program are proper, suitable, or relevant
- determine the extent to which a program achieves a desired level of program results

- assess the effectiveness of the program and/or individual program components

- determine whether the program complements, duplicates, overlaps, or conflicts with other
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related programs
- assess compliance with laws and regulations applicable to the program

NOTE: .
Sales: $199,992,704
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000
NAICS
Number Description Business Size
541211 | Offices of Certified Public Accountants $8.5 million

520 8 --- Complementary Audit Services

Other services performed by auditors including assist in developing questions for use at

hearings, develop methods and approaches in evaluating a new or proposed program and

forecast potential program outcomes.

NOTE: Complementary Audit Services may include but are not limited to the following:

Assist in development of questions for use at hearings

Develop methods and approaches to be applied in evaluating a new or a proposed program

Forecast potential program outcomes under various assumptions
Perform peer reviews

Sales: $13,029,603
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541611 | Administrative Management and General Management Consulting $7 million

Services

520 9 --- Recovery Audits

Audits performed to recover funds resulting from overpayments, duplicate payments and

underpayments. Performed under the authority of Section 354 of the National Defense
Authorization Act for FY 96 (Public Law 104-106; 110 Stat. 268; 10 U.S.C. 2461), and

Section 388 of the National Defense Authorization Act for FY 98.

NOTE: Recovery Audits may include but are not limited to the following:

Identify overpayments
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Recover overpayments

Identify and recover third-party liabilities

Recover disability payments

Recover health care costs

Sales: $26,638,286
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000
NAICS
Number Description Business Size
541211 | Officesof Certified Public Accountants $8.5 million
541219 | Other Accounting Services $8.5 million

520 10 --- Transportation Audits

(SMALL BUSINESS SET ASIDE) Perform administrative reviews and rate examinations on
prepayment and postpayment transportation bills to ensure accuracy, completeness, and
compliance with established rates, tariffs, quotations, agreements, tenders or other applicable

rate authority.

NOTE: Transportation Audits may include but are not limited to the following:

Examine transportation bills to ensure accuracy, completeness, and compliance with
established rates, tariffs, quotations, agreements, tenders, or other applicable rate authority

Conduct special audits such as unpaid supplemental billing claims, direct settlement claims,

court actions, etc.

Conduct special projects such as position papers, special reports, correspondence,

investigations, etc.

Sales. $2,834,263
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: Yes
FSC/PSC Code: R704
Maximum Order : $1,000,000
NAICS
Number Description Business Size
541211 | Offices of Certified Public Accountants $8.5 million
541219 | Other Accounting Services $8.5 million

520 11 --- Accounting

Transaction analysis, transaction processing, data analysis and summarization, technical
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assistance in devising new or revised accounting policies and procedures, classifying
accounting transactions, special studies to improve accounting operations.

NOTE: Accounting may include but is not limited to the following:
Analyze, process, and summarize transactions

Assist in devising new or revised accounting policies and procedures
Classify accounting transactions

Perform specia studies to improve accounting operations

Resolve accounting issues

Resolve and/or implement audit findings

Assess or enhance accounting internal controls

Improve operating efficiency and effectiveness

Sales: $129,623,232
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R703
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541211 | Offices of Certified Public Accountants $8.5 million
541219 | Other Accounting Services $8.5 million

520 12 --- Budgeting
Assess and improve the budget formulation and execution processes, conduct special reviews
to resolve budget formulation or budget execution issues, provide technical assistance to
improve budget preparation or execution processes.
NOTE: Budgeting may include but is not limited to the following:
Assess and improve the budget formulation process
Assess and improve the budget execution process
Conduct specia reviews of budget formulation or execution issues
Review budgetary controls

Assist with implementation of corrective actions

Sales: $54,030,065
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
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Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541211 | Offices of Certified Public Accountants $8.5 million
541219 | Other Accounting Services $8.5 million
541611 | Administrative Management and General Management Consulting $7 million
Services

520 13 --- Complementary Financial Management Services
Assess and improve financial management systems, financial reporting and analysis, strategic
financia planning, financial policy formulation and development. Devise and implement
performance measures, conduct specia cost studies, perform actuarial services, perform
economic and regulatory analysis, assist with financial quality assurance efforts, perform
benchmarking.

NOTE: Complementary Financial Management Services may include but are not limited to
the following:

Assess and improve financial management systems

Conduct A-127 system compliance reviews

Assist with implementation of corrective actions

Document systems

Identify systems requirements

Plan and develop systems

Assist in meeting agency financial management system requirements
Assess and improve financia reporting and analysis

Develop new reporting formats and pro-forma financia reports
Assist in improving and streamlining reporting and analysis processes
Perform cost-benefit or other special financial analyses

Assist with the requirements of the Government Performance & Results Act

Assist with devising and implementing performance measures and related processes and
systems

Assist with strategic and operational financial planning
Resolve audit recommendations

Assist in managerial cost accounting
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Assist in financial policy formulation and devel opment

Perform economic and regulatory analyses:

-develop methods for analyzing costs, benefits and impacts of regulations and policies
-collect data and prepare Information Collection Requests for approval by OMB
-conduct exposure and risk analyses

-develop, modify or apply risk characterization models to analyze and evaluate polices,
programs and regulations

Perform actuarial services and/or actuarial data analysis services:

-collection, analysis, editing, calibration and data entry of Employee Benefit Plan information
-conduct updates of afull actuaria valuation pension plan database, program major upgrades
or significant new modeling capabilities

-perform quantitative analysis of covered pension plans to identify plans that are potentially
noncompliant or under-funded

Assist with quality assurance efforts

Sales: $166,687,527
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
541611 | Administrative Management and General Management Consulting $7 million

Services

520 14 --- Audit & Financial Training Services
(SMALL BUSINESS SET ASIDE) Plan and deliver audit and financial training services
including but not limited to course development and instruction required to support audit,
review, financial assessment and financial management activities.

NOTE: Audit & Financial Training Services may include but are not limited to the following:

Develop and instruct courses for agency personnel, subcontractors, and/or investors/buyers to
support audits, financial management and/or financial asset services

Sales: $2,285,252
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: Yes
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
541611 | Administrative Management and General Management Consulting $7 million

Services
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520 15 --- Outsour cing Recurring Commercial Activitiesfor Financial
Management Services
Services that an agency identifies as recurring commercia activities which may include
billing, payroll processing, application processing, claim processing, grant application
management, loan application management, inventory management, and other financial
management activities.

NOTE: Outsourcing Recurring Commercial Activities for Financial Management Services
may include but are not limited to the following:

Billing services

Payroll processing
Application processing

Claim processing

Grant application management
L oan application management
Inventory management
Brokerage services

Sales: $37,244,799
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
524292 | Third Party Administration of Insurance and Pension Funds $7 million
541214 | Payroll Services $8.5 million
541219 | Other Accounting Services $8.5 million

520 16 --- Business | nfor mation Services
Electronic and non-electronic transmission (excluding voice communication) of Consumer
Credit Reports, Address Verification Reports, Skip Location Reports, Public Information,
Domestic Business Profile, International Business Profile, Mortgage Reports, Supplemental
Credit Reference Reports, Bond Rating, Managed Fund Rating, Institutional Ranking, Data
Processing (credit/financial) Credit Scoring, Merged Credit Files, Credit Risk Assessment and
Miscellaneous Business Information (BIS) Services. May provide computer software intended
for BIS use and customization of reports.

NOTE: Specia SIN Requirement: If proposing bond ratings, managed fund ratings, or
institutional ratings, the offeror shall be accepted by the Securities and Exchange Commission
as Nationally Recognized Statistical Rating Organizations (NRSRO).
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Business Information Services may include but are not limited to the following:
Consumer credit reports

Address verification reports

Skip location reports

Public information

Domestic business profiles
International business profiles
Mortgage reports

Supplemental credit reference reports
Bond ratings

Managed fund ratings

Ingtitutional ratings

Data processing (credit/financial)
Credit scoring

Merged credit files

Credit risk assessment

Customization services may be provided to meet specific needs. Computer software required
for access, data manipulation, or implementation may also be provided.

CRANB contractors and authorized schedule users are to have in place a signed Memorandum
of Understanding before accepting or placing orders for consumer or commercial credit
reports against the subject schedule.

Sales: $51,474,820
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooper ative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
561450 | Credit Bureaus ' $7million
520 16BPA ---
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Sales: $261,978
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooper ative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $0
NAICS
Number | Description | BusinessSize
561450 | Credit Bureaus ' $7million
520 161RABPA ---
Sales. $0
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $0
NAICS
Number Description Business Size
561450 | Credit Bureaus $7 million

520 17 --- Risk Assessment and Mitigation Services
Risk Assessment and Mitigation Services include but are not limited to the following:

- Documentation of disclosure responsibilities for Pl and PHI type information
Deployment of risk assessment and mitigation strategies and techniques Improvement of
capabilities through the reduction, identification, and mitigation of risks Detailed risk
statements, risk explanations and mitigation recommendations

- Design and devel opment of new business applications, processes, and procedures in response

to risk assessments

- Ensuring compliance with governance and regulatory requirements Evaluation of threats
and vulnerabilities to the protection PIl and PHI type of information

- Training of government personnel on how to prevent data breaches and identity theft

- Information assurance of Pl and PHI type information

- Vulnerability assessments

- Privacy impact and policy assessments

- Review and creation of privacy and safeguarding policies
- Prioritization of threats

- Maintenance and demonstration of compliance

- Evaluation and analysis of internal controls critical to the detection and elimination of

weaknesses to the protection of PIl and PHI type of information

Sales: $0
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000
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NAICS
Number Description Business Size
541990 | All Other Professional, Scientific and Technical Services $7 million

520 18 --- Independent Risk Analysis
Independent Risk Analysis includes areview of al information compromised by a data breach
for trends and unusual patterns. The circumstances surrounding the breach are investigated to
determine whether it appears to be incidental, accidental or targeted. The breached data itself
is analyzed to determineif there is any current evidence of organized misuse. The analysis
ultimately provides a determination as to the probability that breached data may be used to
harm the individuals whose data has been compromised. The tasks involved in independent
risk analysis include but are not limited to the following:

- Monitoring of multiple data elements and sources

- Metadata analysis

- Pattern analysis

- Risk analysis

- Privacy impact analysis

- Statistical analysis

- Data structure development

- Notification services

- Probability analysis that breached data has been used to cause harm

- Determination of the level of risk for potential misuse of sensitive PlI and PHI type of
information

- Certification of findings regarding misuse of compromised data - Investigation of
circumstances surrounding breach, including digital forensic analysis

- Collection of evidence regarding data breaches

- Development of arisk mitigation plan

Sales. $1,487,052
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
561611 | Investigation Services  $12.5 million

520 19 --- Data Breach Analysis
Data Breach Analysisincludes the monitoring and detection of breached identities and PIl and
PHI type of information across multiple industries in order to detect patterns of misuse related
to a specific dataloss. The breached files are continuously monitored over a period of weeks,
months, or years. It can provide the locations of potential misuse for further law enforcement
action, aswell asalisting of consumers likely to be fraud victims. The tasks involved include
but are not limited to the following:

Monitoring of multiple non-credit data elements and sources
Fraud detection and protection solutions

Fraud resolution and assistance for affected individuals
Fraud aerts
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Corrective actions

Notification services

Identity theft insurance (as allowed by applicable State statutes)
Socia Security Number monitoring

Credit card monitoring

Sales: $1,549,049
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
561611 | Investigation Services | $125million

520 20 --- Compr ehensive Protection Solutions
Comprehensive Protection Solutions allows for customized solutions that integrate the
services found under SINs 520 16 Business Information Services (Credit Monitoring
Services), 520 17 Risk Assessment and Mitigation Services, 520 18 Independent Risk
Anaysis and 520 19 Data Breach Analysis. This SIN CANNOT be used to fulfill
requirements that only fall within the scope of one of the other four SINs. It may only be used
to fulfill agency requirements that span across multiple SINs.

Sales; $466,742
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
541990 ‘ All Other Professional, Scientific and Technical Services ‘ $7 million

520 21 --- Program M anagement Services
Program Management Services encompasses the management of financial and business

solutions programs and projects and includes but is not limited to program management,
program oversight, project management and program integration of alimited duration. A
variety of functions may be utilized to support program integration or project management
tasks.

Note: Servicesthat are not authorized for purchase under this SIN are services where the
primary purpose or the preponderance of work performed is specifically covered by another
GSA Schedule, such as: mission-oriented business services covered by GSA Schedule 874;
engineering services covered by GSA Schedule 871; IT services covered by GSA Schedule
70; advertising and marketing services covered by GSA Schedule 541; human resources
services covered by GSA Schedule 738 X; logistics services covered by GSA Schedule 874 V;
security services covered by GSA Schedule 84; transportation services covered by GSA
Schedule 48; travel services covered by GSA Schedule 599, environmental services covered
by GSA Schedule 899; language services covered by GSA Schedule 738 1; and training
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services covered by GSA Schedule 69. For more information on these or other GSA
Schedules, visit the GSA Schedules E-Library website: www.gsaelibrary.gsa.gov.

Sales: $7,672,759
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
541611 | Administrative Management and General Management Consulting $7 million

Services

520 22 --- Grants Management Support Services
Support and assist federal grants management personnel in managing total grant programs,
pre-award, award, post-award and closeout phases of the grants management lifecycle process.
Grants management support services may include, but are not limited to:
- Planning and writing solicitations and amendments
- Assisting review panels
- Assessing compliance of grantee s business and financial management system
- Assisting awarding agency in ensuring grantee s responsible and accountable use of grant
funds
- Preparing award documents
- Assist granting agencies in ensuring that grantee s performanceisin full compliance with
grant requirements
- Provide skilled and qualified professional staff to advise and assist government Grants
Management Officers, Grant Management Specialists, and other grants management personnel
- Monitor performance
- Advise government personnel in managing Grant Financial Management systems for the
control of the complementary financial support of the entire grant management.
- Assist in managing the project period of performance schedule
- Assist in evaluating on-going status reports, fina reports, and other deliverable products
required under the grant program
- Assist in grant close-out procedures

NOTE: Under 31 U.S.C. 6303 and 6304, ordering activities shall not procure services under
this SIN using funds allocated or otherwise designated for grants. Because the principal
purpose of the services offered under this SIN is to acquire services for the direct benefit or
use of the United States Government, ordering activities shall only use funds allocated or
otherwise designated for contract procurements.

Grants Management Support Services do not include the performance of inherently
governmental functions. An inherently governmental function is defined as"afunction that is
so intimately related to the public interest as to mandate performance by Government
employees. These functions include those activities that require either the exercise of
discretion in applying Government authority or the making of value judgmentsin making
decisions for the Government."(See OMB Policy Letter 92-1, dated September 23, 1992). An
illustrative list of inherently governmental functionsis available in Appendix A of OMB
Policy Letter 92-1. Ordering activities are prohibited from acquiring any grants management
support services included in Appendix A of OMB Policy Letter 92-1, aswell as services not
listed on Appendix A but that fall within the overall description of inherently governmental
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functions contained in OMB Policy Letter 92-1. Questions as to whether aserviceis
inherently governmental must be resolved prior to issuing a request for quote or otherwise
soliciting services under this SIN.

Sales. $54,264
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R703
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541611 | Administrative Management and General Management Consulting $7 million

Services

520 23 --- Ancillary Supplies and/or Services
Ancillary supplies and/or services are support supplies and/or services which are not within
the scope of any other SIN on this schedule. These supplies and/or services are necessary to
compliment a contractor s offerings to provide a solution to a customer requirement. This SIN
may be used for orders and blanket purchase agreements that involve work or a project that is
solely associated with the supplies and/or services purchased under this schedule. This SIN
EXCLUDES purchases that are exclusively for supplies and/or services aready available
under another schedule.

Specid Instructions: The work performed under this SIN shall be associated with existing
SIN(s) that are part of this schedule. Ancillary supplies and/or services shall not be the
primary purpose of the work ordered, but be an integral part of the total solution offered.
Ancillary supplies and/or services may only be ordered in conjunction with or in support of
supplies or services purchased under another SIN(s) of the same schedule. Offerors may be
required to provide additional information to support a determination that their proposed
ancillary supplies and/or services are commercialy offered in support of one or more SIN(s)
under this schedule.

Sales: $0

Sales Period:
Cooper ative Purchasing:
Set Aside:
FSC/PSC Code:
Maximum Order :
NAICS

Oct 1, 2009 to Sep 30, 2010
No

No

R710

$1,000,000

Number

Description

Business Size

561499 | All Other Business Support Services

520 99 ---

Sales:

Sales Period:

Cooper ative Purchasing:
Set Aside:

$0
Oct 1, 2009 to Sep 30, 2010
No
No

$7 million
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FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
525090 | Other Financial Vehicles ' $7million

Begin Regulation

CI-FSS-151 ADDITIONAL EVALUATION FACTORS FOR AWARD
(MAR 2008) (DEVIATION | —AUG 2011)

(a) The Government will consider award for a responsible Offeror, whose offer conformsto all
solicitation requirements, is determined technically acceptable, has acceptable past performance, and
whose prices are determined fair and reasonable.

(1) Section | Administrative/Contract Data: Section | Administrative/Contract Datawill be
evaluated for its successful completion of all requirements outlined in the Instructions to Offerors
in Part 11 of the Solicitation Document. The firm must be determined financially responsible
based on the financial information provided.

(2) Section Il Technical Proposal:

(i) Section Il Technical Proposal will be reviewed, evaluated and rated acceptable or
unacceptable (Go/No Go) based on the four technical evaluation factors described in the
Specific Proposal Submission Instructionsto Offerorsin the Cover Page of the
Solicitation document. Award will be made on a SIN-by-SIN basis. A rating of
“unacceptable” under any evaluation factor will result in an “unacceptable” rating overall
for that SIN. Offers determined technically unacceptable for al proposed SINs will be
rejected.

(ii) Factor One — Corporate Experience: Failure to provide the information as described
in the Specific Proposal Submission Instructions for Factor One will result in an
“unacceptable” rating for that SIN. The Offeror shall have demonstrated that the firm can
successfully perform, administer and complete ordering activity tasks that may be
awarded against a contract awarded under this solicitation. They must also demonstrate
that the services proposed for each SIN are within the Scope of Work in Part | of this
solicitation.

(iii) Factor Two — Relevant Project Experience: The Offeror must submit the information
described in Factor Two of the Specific Proposal Submission Instructions located on the
Cover Page of the solicitation, and must also demonstrate the successful completion of
orders which are of asimilar or greater complexity to the orders described in the
statement of work in Part | of the solicitation.

(iv) Factor Three — Past Performance: Failure to provide information as described in
Factor Three of the Specific Proposal Submission Instructions may result in an
“unacceptable” rating for the Technical Proposal. The results of the Open Ratings Past
Performance Evaluation will be considered, along with other information available to the
Contracting Officer in determining the past performance rating of the Offeror. The
Government reserves the right to consider any other pertinent information which comes
to the attention of the Government regarding the Offeror’s past performance. The
Government will consider the Offeror’ s performance in the following key areas: Overall
Performance, Reliability, Cost, Order Accuracy, Delivery/Timeliness, Quality, Business

Page: 26 of 94



FCXB-F4-020002-B Refresh: 18 Part|- GOODS & SERVICES

Relations, Personnel, Customer Support, and Responsiveness. Those Offerors
demonstrating a pattern of consistent acceptable performance will receive an acceptable
rating.

(v) Factor Four — Quality Control Plan: Failure to provide the required information as
described in Factor Four of the Specific Proposal Submission Instructionsto Offerors
may result in an “ unacceptable” rating for the Technical Proposal.

(vi) Offerors are on notice that proposals that are unrealistic in terms of technical
commitment, lack technical competence, or are indicative of failure to comprehend the
complexities and risks of solicitation requirements will be rejected.

(3) Section |11 Price Proposal:

(i) Section I11 Price Proposal will be evaluated for its successful completion of all
requirements outlined in the Specific Proposal Submission Instructionsin the Cover Page
of the solicitation document. In order for the Section 111 Pricing proposal to be rated
acceptable, the Contracting Officer must determine that the proposed pricing isfair,
reasonable, and supportable, based on the submission of sufficient pricing information as
outlined in the Proposal Submission Special Instructions. All proposed pricing must be
submitted in a Formatted Pricelist (FPL) template in eOffer.

(ii) The proposed pricing must be advantageous to the Government. If the rates offered
are not “equal to or lower than” the MFC, an acceptable justification must be provided.

Note: The Government reserves the right to award without discussions. Therefore, the Offeror'sinitial
proposal should contain the best terms from a price and technical standpoint.
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Part Il - CONTRACT TERMS AND CONDITIONS

Clause 52.252-2 incorporates two versions of clause 52.212-4: 52.212-4 (JUNE 2010) (DEVIATION | - FEB
2007) applies to fixed price orders and 52.212-4 (JUNE 2010) (ALTERNATE | - OCT 2008) (DEVIATION | -FEB
2007) applies to Time-and-Materials or Labor Hour orders.

Begin Regulation

52.203-15 WHISTLEBL OWER PROTECTIONS UNDER THE
AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009
(JUN 2010)

(a) The Contractor shall post notice of employees rights and remedies for whistleblower protections
provided under section 1553 of the American Recovery and Reinvestment Act of 2009 (Pub. L. 111-5)
(Recovery Act).

(b) The Contractor shall include the substance of this clause, including this paragraph (b), in al
subcontracts that are funded in whole or in part with Recovery Act funds.

Begin Regulation

52.204-11 AMERICAN RECOVERY AND REINVESTMENT ACT —
REPORTING REQUIREMENTS (JUL 2010)

(a) Definitions. For definitions related to this clause (e.g., contract, first-tier subcontract, total
compensation etc.) see the Frequently Asked Questions (FAQs) available at
http://www.whitehouse.gov/omb/recovery fags contractors. These FAQs are also linked under
http://www.Federal Reporting.gov.

(b) This contract requires the contractor to provide products and/or services that are funded under the
American Recovery and Reinvestment Act of 2009 (Recovery Act). Section 1512(c) of the Recovery
Act requires each contractor to report on its use of Recovery Act funds under this contract. These
reports will be made available to the public.

(c) Reports from the Contractor for all work funded, in whole or in part, by the Recovery Act, are due
no later than the 10th day following the end of each calendar quarter. The Contractor shall review the
Frequently Asked Questions (FAQs) for Federal Contractors before each reporting cycle and prior to
submitting each quarterly report as the FAQs may be updated from time-to-time. The first report is due
no later than the 10th day after the end of the calendar quarter in which the Contractor received the
award. Thereafter, reports shall be submitted no later than the 10th day after the end of each calendar
quarter. For information on when the Contractor shall submit itsfinal report, see
http://www.whitehouse.gov/omb/recovery fags contractors.

(d) The Contractor shall report the following information, using the online reporting tool available at
http://www.Federal Reporting.gov.

(2) The Government contract and order number, as applicable.
(2) The amount of Recovery Act funds invoiced by the contractor for the reporting period. A
cumulative amount from all the reports submitted for this action will be maintained by the

government's on-line reporting tool.

(3) A list of al significant services performed or supplies delivered, including construction, for
which the contractor invoiced in this calendar quarter.
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(4) Program or project title, if any.

(5) A description of the overall purpose and expected outcomes or results of the contract,
including significant deliverables and, if appropriate, associated units of measure.

(6) An assessment of the contractor’ s progress towards the completion of the overall purpose and
expected outcomes or results of the contract (i.e., not started, less than 50 percent completed,
completed 50 percent or more, or fully completed). This covers the contract (or portion thereof)
funded by the Recovery Act.

(7) A narrative description of the employment impact of work funded by the Recovery Act. This
narrative should be cumulative for each calendar quarter and address the impact on the
Contractor’s and first-tier subcontractors' workforce for al first-tier subcontracts valued at
$25,000 or more. At a minimum, the Contractor shall provide —

(i) A brief description of the types of jobs created and jobs retained in the United States

and outlying areas (see definition in FAR 2.101). This description may rely on job titles,
broader labor categories, or the Contractor’ s existing practice for describing jobs as long
as the terms used are widely understood and describe the general nature of the work; and

(if) An estimate of the number of jobs created and jobs retained by the prime Contractor
and all first-tier subcontracts valued at $25,000 or more, in the United States and outlying
areas. A job cannot be reported as both created and retained. See an example of how to
calculate the number of jobs at
http://www.whitehouse.gov/omb/recovery fags contractors.

(8) Names and total compensation of each of the five most highly compensated officers of the
Contractor for the calendar year in which the contract is awarded if —

(i) Inthe Contractor’s preceding fiscal year, the Contractor received —

(A) 80 percent or more of its annual gross revenues from Federal contracts (and
subcontracts), loans, grants (and subgrants) and cooperative agreements; and

(B) $25,000,000 or more in annual gross revenues from Federal contracts (and
subcontracts), loans, grants (and subgrants) and cooperative agreements; and

(ii) The public does not have access to information about the compensation of the senior
executives through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or section 6104 of the Internal
Revenue Code of 1986.

(9) For subcontracts valued at less than $25,000 or any subcontracts awarded to an individual, or
subcontracts awarded to a subcontractor that in the previous tax year had gross income under
$300,000, the Contractor shall only report the aggregate number of such first tier subcontracts
awarded in the quarter and their aggregate total dollar amount.

(20) For any first-tier subcontract funded in whole or in part under the Recovery Act, that is
valued at $25,000 or more and not subject to reporting under paragraph 9, the Contractor shall
require the subcontractor to provide the information described in paragraphs (d)(10)(i), (ix), (x),
(xi), and (xii) of this section to the Contractor for the purposes of the quarterly report. The
Contractor shall advise the subcontractor that the information will be made available to the public
asrequired by section 1512 of the Recovery Act. The Contractor shall provide detailed
information on these first-tier subcontracts as follows:

(i) Unique identifier (DUNS Number) for the subcontractor receiving the award and for
the subcontractor’ s parent company, if the subcontractor has a parent company.

Page: 29 of 94



FCXB-F4-020002-B Refresh: 18 Part Il - CONTRACT TERMS AND CONDITIONS

(ii) Name of the subcontractor.

(iii) Amount of the subcontract award.

(iv) Date of the subcontract award.

(v) The applicable North American Industry Classification System (NAICS) code.
(vi) Funding agency.

(vii) A description of the products or services (including construction) being provided
under the subcontract, including the overall purpose and expected outcomes or results of
the subcontract.

(viii) Subcontract number (the contract number assigned by the prime contractor).

(ix) Subcontractor’s physical address including street address, city, state, and country.
Also include the nine-digit zip code and congressiona district if applicable.

(x) Subcontract primary performance location including street address, city, state, and
country. Also include the nine-digit zip code and congressional district if applicable.

(xi) Names and total compensation of each of the subcontractor’s five most highly
compensated officers, for the calendar year in which the subcontract is awarded if —

(A) In the subcontractor’ s preceding fiscal year, the subcontractor received —

(2) 80 percent or more of its annual gross revenuesin Federal contracts
(and subcontracts), loans, grants (and subgrants), and cooperative
agreements; and

(2) $25,000,000 or more in annual gross revenues from Federal contracts
(and subcontracts), loans, grants (and subgrants), and cooperative
agreements; and

(B) The public does not have access to information about the compensation of the
senior executives through periodic reports filed under section 13(a) or 15(d) of
the Securities Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or section 6104
of the Internal Revenue Code of 1986.

(xii) A narrative description of the employment impact of work funded by the Recovery
Act. This narrative should be cumulative for each calendar quarter and address the impact
on the subcontractor’ s workforce. At a minimum, the subcontractor shall provide —

(A) A brief description of the types of jobs created and jobs retained in the United
States and outlying areas (see definition in FAR 2.101). This description may rely
on job titles, broader labor categories, or the subcontractor’s existing practice for
describing jobs as long as the terms used are widely understood and describe the
general nature of the work; and

(B) An estimate of the number of jobs created and jobs retained by the
subcontractor in the United States and outlying areas. A job cannot be reported as
both created and retained. See an example of how to calculate the number of jobs
at http://www.whitehouse.gov/omb/recovery_fags_contractors.

Begin Regulation
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52.210-1 MARKET RESEARCH (APR 2011)

(a) Definition. As used in this clause —

Commercial item and nondevelopmental item have the meaning contained in Federal Acquisition
Regulation 2.101.

(b) Before awarding subcontracts over the simplified acquisition threshold for items other than
commercial items, the Contractor shall conduct market research to —

(1) Determine if commercial items or, to the extent commercial items suitable to meet the
agency’ s needs are not available, nondevelopmental items are available that —

(i) Meet the agency’ s requirements,
(i) Could be modified to meet the agency’ s requirements; or

(iii) Could meet the agency’s requirements if those requirements were modified to a
reasonabl e extent; and

(2) Determine the extent to which commercial items or nondevelopmental items could be
incorporated at the component level.

Begin Regulation

52.212-5 CONTRACT TERMSAND CONDITIONSREQUIRED TO
IMPLEMENT STATUTESOR EXECUTIVE ORDERS-
COMMERCIAL ITEMS(APR 2011) (ALTERNATE |1 — DEC 2010)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses,
which are incorporated in this contract by reference, to implement provisions of law or Executive
orders applicable to acquisitions of commercia items:

(2) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(qg)).

[ 52.222-50 ] Alternate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108-77, 108-78)

(b) The Contractor shall comply with the FAR clausesin this paragraph (b) that the Contracting Officer
has indicated as being incorporated in this contract by reference to implement provisions of law or
Executive orders applicable to acquisitions of commercia items:

Number Title Clause/Provision

52.203-13 CONTRACTOR CODE OF BUSINESS ETHICS AND CONDUCT  Clause
(APR 2010)

52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALES TO THE Clause
GOVERNMENT (SEP 2006) (ALTERNATE | -- OCT 1995)

52.204-10 REPORTING EXECUTIVE COMPENSATION AND FIRST-TIER  Clause
SUBCONTRACT AWARDS (JUL 2010)
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52.219-14 LIMITATIONS ON SUBCONTRACTING (DEC 1996) Clause

52.219-16 LIQUIDATED DAMAGES--SUBCONTRACTING PLAN (JAN 1999) Clause

52.219-28 POST-AWARD SMALL BUSINESS PROGRAM Clause
REREPRESENTATION (APR 2009)

52.219-8 UTILIZATION OF SMALL BUSINESS CONCERNS (JAN 2011)  Clause

52.222-19 CHILD LABOR--COOPERATION WITH AUTHORITIES AND Clause
REMEDIES (JUL 2010)

52.222-21 PROHIBITION OF SEGREGATED FACILITIES (FEB 1999) Clause

52.222-26 EQUAL OPPORTUNITY (MAR 2007) Clause

52.222-3 CONVICT LABOR (JUN 2003) Clause

52.222-35 EQUAL OPPORTUNITY FOR VETERANS (SEP 2010) Clause

52.222-36 AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES  Clause
(OCT 2010)

52.222-37 EMPLOYMENT REPORTS ON VETERANS (SEP 2010) Clause

52.222-40 NOTIFICATION OF EMPLOYEE RIGHTS UNDER THE Clause
NATIONAL LABOR RELATIONS ACT (DEC 2010)

52.222-54 EMPLOYMENT ELIGIBILITY VERIFICATION (JAN 2009) Clause

52.223-18 CONTRACTOR POLICY TO BAN TEXT MESSAGING WHILE ~ Clause
DRIVING (SEP 2010)

52.225-13 RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (JUN  Clause
2008)

52.225-5 TRADE AGREEMENTS (AUG 2009) Clause

52.232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER -- CENTRAL  Clause
CONTRACTOR REGISTRATION (OCT 2003)

52.239-1 PRIVACY OR SECURITY SAFEGUARDS (AUG 1996) Clause

52.247-64 PREFERENCE FOR PRIVATELY OWNED U.S.--FLAG Clause
COMMERCIAL VESSELS (FEB 2006)

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders applicable to acquisitions of commercial items:

Number Title Clause/Provision
52.222-41 SERVICE CONTRACT ACT OF 1965 (NOV 2007) Clause
52.222-42 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES  Clause

(MAY 1989)

52.222-43 FAIR LABOR STANDARDS ACT AND SERVICE CONTRACT ACT Clause
- PRICE ADJUSTMENT (MULTIPLE YEAR AND OPTION
CONTRACTS) (SEP 2009)

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of
this paragraph (d) if this contract was awarded using other than sealed bid, isin excess of the simplified
acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation.

(1) The Comptroller General of the United States, an appropriate Inspector General appointed
under section 3 or 8G of the Inspector General Act of 1978 (5 U.S.C. App.), or an authorized
representative of either of the foregoing officials shall have access to and right to--
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()

(i) Examine any of the Contractor’s or any subcontractors’ records that pertain to, and
involve transactions relating to, this contract; and

(i) Interview any officer or employee regarding such transactions.

(2) The Contractor shall make available at its offices at all reasonable times the records,

materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause or
to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) Asused in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), and (c), of this clause,
the Contractor is not required to flow down any FAR clause in a subcontract for commercial
items, other than--

(i) Paragraph (d) of this clause. This paragraph flows down to all subcontracts, except
the authority of the Inspector General under paragraph (d)(1)(ii) does not flow down; and

(ii) Those clauses listed in this paragraph (€)(1). Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause —

(A) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010)
(Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

(B) 52.203-15, Whistleblower Protections Under the American Recovery and
Reinvestment Act of 2009 (Jun 2010) (Section 1553 of Pub. L. 111-5).

(C) 52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C.
637(d)(2) and (3)), in al subcontracts that offer further subcontracting
opportunities. If the subcontract (except subcontracts to small business concerns)
exceeds $650,000 ($1.5 million for construction of any public facility), the
subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities.

(D) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).
(E) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).

(F) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29
U.S.C. 793).

(G) 52.222-40, Notification of Employee Rights Under the National Labor
Relations Act (Dec 2010) (E.O. 13496). Flow down required in accordance with
paragraph (f) of FAR clause 52.222-40.

(H) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

() 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q)).
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(J) 52.222-51, Exemption from Application of the Service Contract Act to
Contracts for Maintenance, Calibration, or Repair of Certain
Equipment-Requirements (Nov 2007) (41 U.S.C. 351, et seq.).

(K) 52.222-53, Exemption from Application of the Service Contract Act to
Contracts for Certain Services-Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

(L) 52.222-54, Employment Eligibility Verification (Jan 2009).
(M) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations.

(Mar 2009) (Pub. L. 110-247). Flow down required in accordance with paragraph
(e) of FAR clause 52.226-6.

(N) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels
(Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required
in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

[Note to Offerors: If choosing not to accept orders funded in whole or in part by the American

Recovery and Reinvestment Act (ARRA), this clause will be replaced with the base clause, meaning
that Alternate 11 is not applicable.]

Begin Regulation

52.216-18 ORDERING (OCT 1995) (DEVIATION II -- FEB 2007)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of
delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders
may be issued from Date of Award through Contract expiration date.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the
event of conflict between adelivery order or task order and this contract, the contract shall control.

(o) If mailed, adelivery order or task order is considered “issued” when the ordering activity deposits

the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods
only if authorized in the Schedule.

Begin Regulation

52.216-19 ORDER LIMITATIONS (OCT 1995) (DEVIATION I —
FEB 2007)16.506(b)

(a) Minimum order. When the ordering activity requires supplies or services covered by this contract in
an amount of less than $100, the ordering activity is not obligated to purchase, nor is the Contractor
obligated to furnish, those supplies or services under the contract.
(b) Maximum order. The Contractor is not obligated to honor—

(1) Any order for asingle item in excess of $1,000,000;

(2) Any order for a combination of itemsin excess of $1,000,000; or

(3) A series of orders from the same ordering office within 7 days that together call for quantities
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exceeding the limitation in paragraph (b) (1) or (2) of this section.

(c) If thisis arequirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of
the Federal Acquisition Regulation (FAR)), the ordering activity is not required to order a part of any
one requirement from the Contractor if that requirement exceeds the maximum-order limitationsin
paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order
exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to
the ordering office within 7 days after issuance, with written notice stating the Contractor's intent not to
ship the item (or items) called for and the reasons. Upon receiving this notice, the ordering activity may
acquire the supplies or services from another source.

Begin Regulation

52.216-22 INDEFINITE QUANTITY (DEVIATION I—JAN 1994)
16.506(¢) FSSA/L FC-94-2

(a) Thisis an indefinite-quantity contract for the supplies or services specified, and effective for the
period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are
estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. The contractor shall furnish to the Government, when and if ordered, the supplies or
services specified in the Schedule. The Government shall order at least the quantity of supplies or
services designated in the Schedule as the "minimum."”

(c) Except for any limitations on quantities in the Guaranteed Minimum clause and the Delivery Order
Limitations clause, there is no limit on the number of orders that may be issued. The Government may
issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period
shall be completed by the Contractor within the time specified in the order. The contract shall govern
the Contractor's and Government's rights and obligations with respect to that order to the same extent as
if the order were completed during the contract's effective period.

Begin Regulation

52.219-9 SMALL BUSINESS SUBCONTRACTING PLAN (JAN 2011)
(ALTERNATE Il —OCT 2001)

(a) This clause does not apply to small business concerns.
(b) Definitions. Asused in this clause —

Alaska Native Corporation (ANC) means any Regional Corporation, Village Corporation, Urban
Corporation, or Group Corporation organized under the laws of the State of Alaskain accordance with
the Alaska Native Claims Settlement Act, as amended (43 U.S.C. 1601, et seq.) and whichis
considered a minority and economically disadvantaged concern under the criteriaat 43 U.S.C.
1626(€e)(1). This definition also includes ANC direct and indirect subsidiary corporations, joint
ventures, and partnerships that meet the requirements of 43 U.S.C. 1626(€)(2).

Commercial item means a product or service that satisfies the definition of commercial item in section
2.101 of the Federal Acquisition Regulation.
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Commercial plan means a subcontracting plan (including goals) that covers the offeror's fiscal year and
that applies to the entire production of commercial items sold by either the entire company or a portion
thereof (e.g., division, plant, or product line).

Electronic Subcontracting Reporting System (eSRS) means the Governmentwide, electronic, web-based
system for small business subcontracting program reporting. The eSRSis located at

http://www.esrs.gov.

Indian tribe means any Indian tribe, band, group, pueblo, or community, including native villages and
native groups (including corporations organized by Kenai, Juneau, Sitka, and Kodiak) as defined in the
Alaska Native Claims Settlement Act (43 U.S.C.A. 1601 et seq.), that is recognized by the Federal
Government as eligible for services from the Bureau of Indian Affairsin accordance with 25 U.S.C.
1452(c). This definition also includes Indian-owned economic enterprises that meet the requirements of

25U.S.C. 1452(e).

Individual contract plan means a subcontracting plan that covers the entire contract period (including
option periods), applies to a specific contract, and has goals that are based on the offeror's planned
subcontracting in support of the specific contract, except that indirect costs incurred for common or
joint purposes may be alocated on a prorated basis to the contract.

Master plan means a subcontracting plan that contains al the required elements of an individual
contract plan, except goals, and may be incorporated into individual contract plans, provided the master
plan has been approved.

Subcontract means any agreement (other than one involving an employer-employee relationship)
entered into by a Federal Government prime Contractor or subcontractor calling for supplies or services
required for performance of the contract or subcontract.

(c) Proposals submitted in response to this solicitation shall include a subcontracting plan that
separately addresses subcontracting with small business, veteran-owned small business,
service-disabled veteran-owned small business, HUBZone small business, small disadvantaged
business, and women-owned small business concerns. If the offeror is submitting an individual contract
plan, the plan must separately address subcontracting with small business, veteran-owned small
business, service-disabled veteran-owned small business, HUBZone small business, small
disadvantaged business, and women-owned small business concerns, with a separate part for the basic
contract and separate parts for each option (if any). The plan shall be included in and made a part of the
resultant contract. The subcontracting plan shall be negotiated within the time specified by the
Contracting Officer. Failure to submit and negotiate a subcontracting plan shall make the offeror
ineligible for award of a contract.

(d) The offeror's subcontracting plan shall include the following:

(1) Goals, expressed in terms of percentages of total planned subcontracting dollars, for the use of
small business, veteran-owned small business, service-disabled veteran-owned small business,
HUBZone small business, small disadvantaged business, and women-owned small business
concerns as subcontractors. The offeror shall include all subcontracts that contribute to contract
performance, and may include a proportionate share of products and services that are normally
alocated asindirect costs. In accordance with 43 U.S.C. 1626:

(2) A statement of —

(i) Total dollars planned to be subcontracted for an individual contract plan; or the
offeror'stotal projected sales, expressed in dollars, and the total value of projected
subcontracts to support the sales for acommercia plan;

(ii) Total dollars planned to be subcontracted to small business concerns (including ANC
and Indian tribes);

(iii) Total dollars planned to be subcontracted to veteran-owned small business concerns;
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(iv) Total dollars planned to be subcontracted to service-disabled veteran-owned small
business;

(v) Total dollars planned to be subcontracted to HUBZone small business concerns;

(vi) Total dollars planned to be subcontracted to small disadvantaged business
concerns (including ANCs and Indian tribes); and

(vii) Total dollars planned to be subcontracted to women-owned small business concerns.
(3) A description of the principal types of supplies and services to be subcontracted, and an
identification of the types planned for subcontracting to —

(i) Small business concerns;

(i) Veteran-owned small business concerns,

(iii) Service-disabled veteran-owned small business concerns;

(iv) HUBZone small business concerns;

(v) Small disadvantaged business concerns; and

(vi) Women-owned small business concerns.

(4) A description of the method used to develop the subcontracting goalsin paragraph (d)(1) of
this clause.

(5) A description of the method used to identify potential sources for solicitation purposes (e.g.,
existing company source lists, the Central Contractor Registration database (CCR), veterans
service organizations, the National Minority Purchasing Council Vendor Information Service, the
Research and Information Division of the Minority Business Development Agency in the
Department of Commerce, or small, HUBZone, small disadvantaged, and women-owned small
business trade associations). A firm may rely on the information contained in CCR as an accurate
representation of a concern’s size and ownership characteristics for the purposes of maintaining a
small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, small
disadvantaged, and women-owned small business source list. Use of CCR asits source list does
not relieve afirm of its responsibilities (e.g., outreach, assistance, counseling, or publicizing
subcontracting opportunities) in this clause.

(6) A statement as to whether or not the offeror included indirect costs in establishing
subcontracting goals, and a description of the method used to determine the proportionate share
of indirect costs to be incurred with —

(i) Small business concerns (including ANC and Indian tribes);

(ii) Veteran-owned small business concerns;

(iii) Service-disabled veteran-owned small business concerns;

(iv) HUBZone small business concerns;

(v) Small disadvantaged business concerns (including ANC and Indian tribes); and
(vi) Women-owned small business concerns.

(7) The name of the individual employed by the offeror who will administer the offeror's
subcontracting program, and a description of the duties of the individual.

(8) A description of the efforts the offeror will make to assure that small business, veteran-owned
small business, service-disabled veteran-owned small business, HUBZone small business, small
disadvantaged and women-owned small business concerns have an equitable opportunity to
compete for subcontracts.

(9) Assurances that the offeror will include the clause of this contract entitled “ Utilization of
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Small Business Concerns’ in all subcontracts that offer further subcontracting opportunities, and
that the offeror will require all subcontractors (except small business concerns) that receive
subcontracts in excess of $650,000 ($1.5 million for construction of any public facility with
further subcontracting possibilities) to adopt a subcontracting plan that complies with the
requirements of this clause.

(10) Assurances that the offeror will —
(i) Cooperate in any studies or surveys as may be required;

(ii) Submit periodic reports so that the Government can determine the extent of
compliance by the offeror with the subcontracting plan;

(iii) Submit the Individual Subcontract Report (ISR) and/or the Summary Subcontract
Report (SSR), in accordance with paragraph (1) of this clause using the Electronic
Subcontracting Reporting System (eSRS) at http://www.esrs.gov. The reports shall
provide information on subcontract awards to small business concerns (including ANCs
and Indian tribes that are not small businesses), veteran-owned small business concerns,
service-disabled veteran-owned small business concerns, HUBZone small business
concerns, small disadvantaged business concerns (including ANCs and Indian tribes that
have not been certified by the Small Business Administration as small disadvantaged
businesses), women-owned small business concerns, and Historically Black Colleges and
Universities and Minority Institutions. Reporting shall be in accordance with this clause,
or as provided in agency regulations;

(iv) Ensure that its subcontractors with subcontracting plans agree to submit the ISR
and/or the SSR using eSRS;

(v) Provide its prime contract number, its DUNS number, and the e-mail address of the
offeror’s official responsible for acknowledging receipt of or rejecting the ISRs, to al
first-tier subcontractors with subcontracting plans so they can enter thisinformation into
the eSRS when submitting their ISRs; and

(vi) Require that each subcontractor with a subcontracting plan provide the prime contract
number, its own DUNS number, and the e-mail address of the subcontractor’s official
responsible for acknowledging receipt of or rejecting the ISRs, to its subcontractors with
subcontracting plans.

(11) A description of the types of records that will be maintained concerning procedures that have
been adopted to comply with the requirements and goals in the plan, including establishing source
lists; and a description of the offeror's efforts to locate small business, veteran-owned small
business, service-disabled veteran-owned small business, HUBZone small business, small
disadvantaged business, and women-owned small business concerns and award subcontracts to
them. The records shall include at |east the following (on a plant-wide or company-wide basis,
unless otherwise indicated):

(i) Sourcelists (e.g., CCR), guides, and other data that identify small business,
veteran-owned small business, service-disabled veteran-owned small business, HUBZone
small business, small disadvantaged business, and women-owned small business
concerns.

(ii) Organizations contacted in an attempt to locate sources that are small business,
veteran-owned small business, service-disabled veteran-owned small business, HUBZone
small business, small disadvantaged business, or women-owned small business concerns.

(iii) Records on each subcontract solicitation resulting in an award of more than
$150,000, indicating —
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(A) Whether small business concerns were solicited and, if not, why not;

(B) Whether veteran-owned small business concerns were solicited and, if not,
why not;

(C) Whether service-disabled veteran-owned small business concerns were
solicited and, if not, why not;

(D) Whether HUBZone small business concerns were solicited and, if not, why
not;

(E) Whether small disadvantaged business concerns were solicited and, if not,
why not;

(F) Whether women-owned small business concerns were solicited and, if not,
why not; and

(G) If applicable, the reason award was not made to a small business concern.

(iv) Records of any outreach efforts to contact —
(A) Trade associations;
(B) Business development organizations;

(C) Conferences and trade fairs to locate small, HUBZone small, small
disadvantaged, and women-owned small business sources; AND

(D) Veterans service organizations.

(v) Records of internal guidance and encouragement provided to buyers through —
(A) Workshops, seminars, training, etc.; and

(B) Monitoring performance to evaluate compliance with the program's
requirements.

(vi) On a contract-by-contract basis, records to support award data submitted by the
offeror to the Government, including the name, address, and business size of each
subcontractor. Contractors having commercia plans need not comply with this
requirement.

(e) In order to effectively implement this plan to the extent consistent with efficient contract
performance, the Contractor shall perform the following functions:

(1) Assist small business, veteran-owned small business, service-disabled veteran-owned small
business, HUBZone small business, small disadvantaged business, and women-owned small
business concerns by arranging solicitations, time for the preparation of bids, quantities,
specifications, and delivery schedules so as to facilitate the participation by such concerns. Where
the Contractor's lists of potential small business, veteran-owned small business, service-disabled
veteran-owned small business, HUBZone small business, small disadvantaged business, and
women-owned small business subcontractors are excessively long, reasonable effort shall be
made to give all such small business concerns an opportunity to compete over a period of time.

(2) Provide adequate and timely consideration of the potentialities of small business,
veteran-owned small business, service-disabled veteran-owned small business, HUBZone small
business, small disadvantaged business, and women-owned small business concernsin all
“make-or-buy” decisions.

(3) Counsel and discuss subcontracting opportunities with representatives of small business,
veteran-owned small business, service-disabled veteran-owned small business, HUBZone small

business, small disadvantaged business, and women-owned small business firms.

(4) Confirm that a subcontractor representing itself asa HUBZone small business concern is
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identified as a certified HUBZone small business concern by accessing the Central Contractor
Registration (CCR) database or by contacting SBA.

(5) Provide notice to subcontractors concerning penalties and remedies for misrepresentations of

business status as small, veteran-owned small business, HUBZone small, small disadvantaged, or
women-owned small business for the purpose of obtaining a subcontract that isto be included as
part or all of agoal contained in the Contractor's subcontracting plan.

(6) For all competitive subcontracts over the simplified acquisition threshold in which a small
business concern received a small business preference, upon determination of the successful
subcontract offeror, the Contractor must inform each unsuccessful small business subcontract
offeror in writing of the name and location of the apparent successful offeror prior to award of the
contract.

(f) A master plan on a plant or division-wide basis that contains al the elements required by paragraph
(d) of this clause, except goals, may be incorporated by reference as a part of the subcontracting plan
required of the offeror by this clause; provided —

(2) the master plan has been approved,

(2) the offeror ensures that the master plan is updated as necessary and provides copies of the
approved master plan, including evidence of its approval, to the Contracting Officer, and

(3) goals and any deviations from the master plan deemed necessary by the Contracting Officer to
satisfy the requirements of this contract are set forth in the individual subcontracting plan.

(g) A commercia planisthe preferred type of subcontracting plan for contractors furnishing
commercial items. The commercial plan shall relate to the offeror’ s planned subcontracting generally,
for both commercia and Government business, rather than solely to the Government contract. Once the
Contractor’s commercial plan has been approved, the Government will not require another
subcontracting plan from the same Contractor while the plan remainsin effect, aslong as the product or
service being provided by the Contractor continues to meet the definition of acommercia item. A
Contractor with a commercial plan shall comply with the reporting requirements stated in paragraph
(d)(20) of this clause by submitting one SSR in eSRS for all contracts covered by its commercial plan.
This report shall be acknowledged or rejected in eSRS by the Contracting Officer who approved the
plan. This report shall be submitted within 30 days after the end of the Government’ s fiscal year.

(h) Prior compliance of the offeror with other such subcontracting plans under previous contracts will
be considered by the Contracting Officer in determining the responsibility of the offeror for award of
the contract.

(i) A contract may have no more than one plan. When a modification meets the criteriain 19.702 for a
plan, or an option is exercised, the goals associated with the modification or option shall be added to
those in the existing subcontract plan.
(j) Subcontracting plans are not required from subcontractors when the prime contract contains the
clause at 52.212-5, Contract Terms and Conditions Required to Implement Statutes or Executive
Orders-Commercial Items, or when the subcontractor provides a commercial item subject to the clause
at 52.244-6, Subcontracts for Commercial I1tems, under a prime contract.
(k) Thefailure of the Contractor or subcontractor to comply in good faith with —

(2) the clause of this contract entitled “ Utilization of Small Business Concerns,” or

(2) an approved plan required by this clause, shall be amaterial breach of the contract.

() The Contractor shall submit |SRs and SSRs using the web-based eSRS at http://www.esrs.gov.
Purchases from a corporation, company, or subdivision that is an affiliate of the prime Contractor or
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subcontractor are not included in these reports. Subcontract award data reported by prime Contractors
and subcontractors shall be limited to awards made to their immediate next-tier subcontractors. Credit
cannot be taken for awards made to lower tier subcontractors, unless the Contractor or subcontractor
has been designated to receive a small business or small disadvantaged business credit from an ANC or
Indian tribe. Only subcontracts involving performance in the United States or its outlying areas should
be included in these reports with the exception of subcontracts under a contract awarded by the State
Department or any other agency that has statutory or regulatory authority to require subcontracting
plans for subcontracts performed outside the United States and its outlying aress.

(2) ISR Thisreport is not required for commercial plans. The report is required for each contract
containing an individual subcontract plan.

(i) The report shall be submitted semiannually during contract performance for the
periods ending March 31 and September 30. A report is also required for each contract
within 30 days of contract completion. Reports are due 30 days after the close of each
reporting period, unless otherwise directed by the Contracting Officer. Reports are
required when due, regardless of whether there has been any subcontracting activity since
the inception of the contract or the previous reporting period.

(if) When a subcontracting plan contains separate goals for the basic contract and each
option, as prescribed by FAR 19.704(c), the dollar goal inserted on this report shall be the
sum of the base period through the current option; for example, for areport submitted
after the second option is exercised, the dollar goal would be the sum of the goals for the
basic contract, the first option, and the second option.

(iii) The authority to acknowledge receipt or reject the | SR resides —
(A) In the case of the prime Contractor, with the Contracting Officer; and

(B) In the case of a subcontract with a subcontracting plan, with the entity that
awarded the subcontract.

(2) SSR. (i) Reports submitted under individual contract plans —

(A) This report encompasses all subcontracting under prime contracts and
subcontracts with the awarding agency, regardless of the dollar value of the
subcontracts.

(B) The report may be submitted on a corporate, company or subdivision (e.g.
plant or division operating as a separate profit center) basis, unless otherwise
directed by the agency.

(C) If aprime Contractor and/or subcontractor is performing work for more than
one executive agency, a separate report shall be submitted to each executive
agency covering only that agency’s contracts, provided at |east one of that
agency’s contractsis over $650,000 (over $1.5 million for construction of a
public facility) and contains a subcontracting plan. For DoD, a consolidated
report shall be submitted for all contracts awarded by military departments/
agencies and/or subcontracts awarded by DoD prime Contractors. However, for
construction and related maintenance and repair, a separate report shall be
submitted for each DoD component.

(D) For DoD and NASA, the report shall be submitted semi-annually for the six
months ending March 31 and the twelve months ending September 30. For
civilian agencies, except NASA, it shall be submitted annually for the twelve
month period ending September 30. Reports are due 30 days after the close of
each reporting period.

(E) Subcontract awards that are related to work for more than one executive
agency shall be appropriately allocated.

(F) The authority to acknowledge or reject SSRsin eSRS, including SSRs
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submitted by subcontractors with subcontracting plans, resides with the
Government agency awarding the prime contracts unless stated otherwise in the
contract.

(i) Reports submitted under a commercial plan —

(A) Thereport shall include all subcontract awards under the commercial planin
effect during the Government’ sfiscal year.

(B) Thereport shall be submitted annually, within thirty days after the end of the
Government’ sfiscal year.

(C) If aContractor has acommercia plan and is performing work for more than
one executive agency, the Contractor shall specify the percentage of dollars
attributabl e to each agency from which contracts for commercial items were
received.

(D) The authority to acknowledge or reject SSRs for commercial plans resides
with the Contracting Officer who approved the commercial plan.

(iii) All reports submitted at the close of each fiscal year (both individual and commercial
plans) shall include a Y ear-End Supplementary Report for Small Disadvantaged
Businesses. The report shall include subcontract awards, in whole dollars, to small
disadvantaged business concerns by North American Industry Classification System
(NAICS) Industry Subsector. If the data are not available when the year-end SSR is
submitted, the prime Contractor and/or subcontractor shall submit the Y ear-End
Supplementary Report for Small Disadvantaged Businesses within 90 days of submitting
the year-end SSR. For a commercial plan, the Contractor may obtain from each of its
subcontractors a predominant NAICS Industry Subsector and report all awards to that
subcontractor under its predominant NAICS Industry Subsector.

Begin Regulation

52.225-19 Contractor Personnel in a Designated Operational Area or
Supporting a Diplomatic or Consular Mission Outside the United States
(Mar 2008)

(a) Definitions. As used in this clause—

Chief of mission means the principal officer in charge of a diplomatic mission of the United States or of
a United States office abroad which is designated by the Secretary of State as diplomatic in nature,
including any individual assigned under section 502(c) of the Foreign Service Act of 1980 (Pub. L.
96-465) to be temporarily in charge of such amission or office.

Combatant commander means the commander of a unified or specified combatant command
established in accordance with 10 U.S.C. 161. Designated operational area means a geographic area
designated by the combatant commander or subordinate joint force commander for the conduct or
support of specified military operations.

Supporting a diplomatic or consular mission means performing outside the United States under a
contract administered by Federal agency personnel who are subject to the direction of a chief of
mission.

(b) General.

(2) This clause applies when Contractor personnel are required to perform outside the United
States--

(i) In adesignated operational areaduring--
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(A) Contingency operations,
(B) Humanitarian or peacekeeping operations; or

(C) Other military operations; or military exercises, when designated by the
Combatant Commander; or

(if) When supporting a diplomatic or consular mission--

(A) That has been designated by the Department of State as a danger pay post
(see http://aopral s.state.gov/Web920/danger--pay--all .asp); or

(B) That the Contracting Officer hasindicated is subject to this clause.

(2) Contract performance may require work in dangerous or austere conditions. Except as
otherwise provided in the contract, the Contractor accepts the risks associated with required
contract performance in such operations.

(3) Contractor personnel are civilians.

(i) Except as provided in paragraph (b)(3)(ii) of this clause, and in accordance with
paragraph (i)(3) of this clause, Contractor personnel are only authorized to use deadly
forcein self-defense.

(i) Contractor personnel performing security functions are al so authorized to use deadly
force when use of such force reasonably appears necessary to execute their security
mission to protect assets/persons, consistent with the terms and conditions contained in
the contract or with their job description and terms of employment.

(4) Service performed by Contractor personnel subject to this clauseis not active duty or service
under 38 U.S.C. 106 note.

(c) Support. Unless specified elsewhere in the contract, the Contractor is responsible for all logistical
and security support required for Contractor personnel engaged in this contract.

(d) Compliance with laws and regulations. The Contractor shall comply with, and shall ensure that its
personnel in the designated operational area or supporting the diplomatic or consular mission are
familiar with and comply with, al applicable--

(1) United States, host country, and third country nationa laws;

(2) Treaties and international agreements;

(3) United States regulations, directives, instructions, policies, and procedures; and

(4) Force protection, security, health, or safety orders, directives, and instructions issued by the

Chief of Mission or the Combatant Commander; however, only the Contracting Officer is

authorized to modify the terms and conditions of the contract.

(e) Preliminary personnel requirements.

(2) Specific requirements for paragraphs (€)(2)(i) through (e)(2)(vi) of this clause will be set forth
in the statement of work, or elsewhere in the contract.

(2) Before Contractor personnel depart from the United States or a third country, and before
Contractor personnel residing in the host country begin contract performance in the designated
operational area or supporting the diplomatic or consular mission, the Contractor shall ensure the
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following:
(i) All required security and background checks are complete and acceptable.

(ii) All personnel are medically and physically fit and have received all required
vaccinations.

(iii) All personnel have all necessary passports, visas, entry permits, and other documents
required for Contractor personnel to enter and exit the foreign country, including those
required for in-transit countries.

(iv) All personnel have received--

(A) A country clearance or special area clearance, if required by the chief of
mission; and

(B) Theater clearance, if required by the Combatant Commander.

(v) All personnel have received personal security training. The training must at a
minimum--

(A) Cover safety and security issues facing employees oversess,
(B) Identify safety and security contingency planning activities; and

(C) Identify ways to utilize safety and security personnel and other resources
appropriately.

(vi) All personnel have received isolated personnel training, if specified in the contract.
Isolated personnel are military or civilian personnel separated from their unit or
organization in an environment requiring them to survive, evade, or escape while
awaiting rescue or recovery.

(vii) All personnel who are U.S. citizens are registered with the U.S. Embassy or
Consulate with jurisdiction over the area of operations on-line at
http://www.travel .state.gov.

(3) The Contractor shall notify all personnel who are not a host country national or ordinarily
resident in the host country that--

(i) If this contract is with the Department of Defense, or the contract relates to supporting
the mission of the Department of Defense outside the United States, such employees, and
dependents residing with such employees, who engage in conduct outside the United
States that would constitute an offense punishable by imprisonment for more than one
year if the conduct had been engaged in within the special maritime and territorial
jurisdiction of the United States, may potentially be subject to the criminal jurisdiction of
the United States (see the Military Extraterritorial Jurisdiction Act of 2000 (18 U.S.C.
3261 et seq.);

(ii) Pursuant to the War Crimes Act, 18 U.S.C. 2441, Federal criminal jurisdiction also
extends to conduct that is determined to constitute awar crime when committed by a
civilian national of the United States; and

(iii) Other laws may provide for prosecution of U.S. nationals who commit offenses on
the premises of United States diplomatic, consular, military or other United States
Government missions outside the United States (18 U.S.C. 7(9)).
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(f) Processing and departure points. The Contractor shall require its personnel who are arriving from
outside the area of performance to perform in the designated operational area or supporting the
diplomatic or consular mission to--

(2) Process through the departure center designated in the contract or complete another process as
directed by the Contracting Officer;

(2) Use a specific point of departure and transportation mode as directed by the Contracting
Officer; and

(3) Process through a reception center as designated by the Contracting Officer upon arrival at the
place of performance.

(g) Personnel data.

(1) Unless personnel data requirements are otherwise specified in the contract, the Contractor
shall establish and maintain with the designated Government official acurrent list of all
Contractor personnel in the areas of performance. The Contracting Officer will inform the
Contractor of the Government official designated to receive this data and the appropriate system
to use for this effort.

(2) The Contractor shall ensure that al employees on thislist have a current record of emergency
data, for notification of next of kin, on file with both the Contractor and the designated
Government official.

(h) Contractor personnel. The Contracting Officer may direct the Contractor, at its own expense, to
remove and replace any Contractor personnel who fail to comply with or violate applicable
requirements of this contract. Such action may be taken at the Government's discretion without
prejudice to its rights under any other provision of this contract, including termination for default or
cause.

(i) Weapons.

(2) If the Contracting Officer, subject to the approval of the Combatant Commander or the Chief
of Mission, authorizes the carrying of weapons--

(i) The Contracting Officer may authorize an approved Contractor to issue
Contractor-owned weapons and ammunition to specified employees; or

(i) The designee at task order level [Contracting Officer to specify individual, e.g.,
Contracting Officer Representative, Regional Security Officer, etc,] may issue
Government-furnished weapons and ammunition to the Contractor for issuance to
specified Contractor employees.

(2) The Contractor shall provide to the Contracting Officer a specific list of personnel for whom
authorization to carry aweapon is requested.

(3) The Contractor shall ensure that its personnel who are authorized to carry weapons--
(i) Are adequately trained to carry and use them--
(A) Safely;

(B) With full understanding of, and adherence to, the rules of the use of force
issued by the Combatant Commander or the Chief of Mission; and

(C) In compliance with applicable agency policies, agreements, rules, regulations,
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and other applicable law;
(i) Are not barred from possession of afirearm by 18 U.S.C. 922; and

(iii) Adhereto al guidance and ordersissued by the Combatant Commander or the Chief
of Mission regarding possession, use, safety, and accountability of weapons and
ammunition.

(4) Upon revocation by the Contracting Officer of the Contractor's authorization to possess
weapons, the Contractor shall ensure that all Government-furnished weapons and unexpended
ammunition are returned as directed by the Contracting Officer.

(5) Whether or not weapons are Government-furnished, all liability for the use of any weapon by
Contractor personnel rests solely with the Contractor and the Contractor employee using such

weapon.

(j) Vehicle or equipment licenses. Contractor personnel shall possess the required licenses to operate all
vehicles or equipment necessary to perform the contract in the area of performance.

(k) Military clothing and protective equi pment.

(2) Contractor personnel are prohibited from wearing military clothing unless specifically
authorized by the Combatant Commander. If authorized to wear military clothing, Contractor
personnel must wear distinctive patches, armbands, nametags, or headgear, in order to be
distinguishable from military personnel, consistent with force protection measures.

(2) Contractor personnel may wear specific items required for safety and security, such as
ballistic, nuclear, biological, or chemical protective equipment.

() Evacuation.

(2) If the Chief of Mission or Combatant Commander orders a mandatory evacuation of some or
all personnel, the Government will provide to United States and third country national Contractor
personnel the level of assistance provided to private United States citizens.

(2) In the event of a non-mandatory evacuation order, the Contractor shall maintain personnel on
location sufficient to meet contractual obligations unlessinstructed to evacuate by the Contracting
Officer.

(m) Personnel recovery.

(2) In the case of isolated, missing, detained, captured or abducted Contractor personnel, the
Government will assist in personnel recovery actions.

(2) Personnel recovery may occur through military action, action by non-governmental
organizations, other Government-approved action, diplomatic initiatives, or through any
combination of these options.

(3) The Department of Defense has primary responsibility for recovering DoD contract service
employees and, when requested, will provide personnel recovery support to other agenciesin
accordance with DoD Directive 2310.2, Personnel Recovery.

(n) Notification and return of personal effects.
(2) The Contractor shall be responsible for notification of the employee-designated next of kin,

and notification as soon as possible to the U.S. Consul responsible for the areain which the event
occurred, if the employee--
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(i) Dies,
(i) Requires evacuation due to an injury; or
(iii) Isisolated, missing, detained, captured, or abducted.

(2) The Contractor shall aso be responsible for the return of all personal effects of deceased or
missing Contractor personnel, if appropriate, to next of kin.

(o) Mortuary affairs. Mortuary affairs for Contractor personnel who die in the area of performance will
be handled as follows:

(2) If this contract was awarded by DoD, the remains of Contractor personnel will be handled in
accordance with DoD Directive 1300.22, Mortuary Affairs Policy.

(2) (i) If this contract was awarded by an agency other than DoD, the Contractor is
responsible for the return of the remains of Contractor personnel from the point of
identification of the remainsto the location specified by the employee or next of kin, as
applicable, except as provided in paragraph (0)(2)(ii) of this clause.
(if) In accordance with 10 U.S.C. 1486, the Department of Defense may provide, on a
reimbursable basis, mortuary support for the disposition of remains and personal effects
of al U.S. citizens upon the request of the Department of State.
(p) Changes. In addition to the changes otherwise authorized by the Changes clause of this contract, the
Contracting Officer may, at any time, by written order identified as a change order, make changesin
place of performance or Government-furnished facilities, equipment, material, services, or site. Any
change order issued in accordance with this paragraph shall be subject to the provisions of the Changes
clause of this contract.

(0) Subcontracts. The Contractor shall incorporate the substance of this clause, including this paragraph
(q), in all subcontracts that require subcontractor personnel to perform outside the United States--

() In adesignated operational area during--
(i) Contingency operations,
(if) Humanitarian or peacekeeping operations; or

(iii) Other military operations; or military exercises, when designated by the Combatant
Commander; or

(2) When supporting a diplomatic or consular mission--

(i) That has been designated by the Department of State as a danger pay post (see
http://aoprals.state.gov/Webh920/danger--pay--all .asp); or

(ii) That the Contracting Officer hasindicated is subject to this clause.

Begin Regulation

52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were
givenin full text. Upon request, the Contracting Officer will make their full text available. Also, the full text
of a clause may be accessed electronicaly at this/these address(es):
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For contract clauses which are contained in the Federal Acquisition Regulation (FAR) the address
is http://acquisition.gov/far/.

Number Title Clause/Provision
52.202-1 DEFINITIONS (JUL 2004) Clause
52.203-3 GRATUITIES (APR 1984) Clause
52.204-4 PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPER Clause
(AUG 2000)
52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS Clause
(JUN 2010) (DEVIATION I - FEB 2007)
52.212-4 CONTRACT TERMS AND CONDITION--COMMERCIAL ITEMS Clause
(JUN 2010) (ALTERNATE | -- OCT 2008) (DEVIATION I -- FEB
2007)

52.215-21 REQUIREMENTS FOR CERTIFIED COST OR PRICING DATA Clause
AND DATA OTHER THAN CERTIFIED COST OR PRICING
DATA--MODIFICATIONS (OCT 2010) (ALTERNATE IV - OCT

2010)

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999) Clause

52.222-1 NOTICE TO THE GOVERNMENT OF LABOR DISPUTES (FEB  Clause
1997)

52.222-29 NOTIFICATION OF VISA DENIAL (JUN 2003) Clause

52.222-49 SERVICE CONTRACT ACT -- PLACE OF PERFORMANCE Clause
UNKNOWN (MAY 1989)

52.223-10 WASTE REDUCTION PROGRAM (AUG 2000) Clause

52.223-5 POLLUTION PREVENTION AND RIGHT-TO-KNOW Clause
INFORMATION (AUG 2003) (ALTERNATE | -- AUG 2003)

52.224-1 PRIVACY ACT NOTIFICATION (APR 1984) Clause

52.224-2 PRIVACY ACT (APR 1984) Clause

52.227-14 RIGHTS IN DATA--GENERAL (DEC 2007) Clause

52.228-5 INSURANCE--WORK ON A GOVERNMENT INSTALLATION (JAN Clause
1997)

52.229-3 FEDERAL, STATE, AND LOCAL TAXES (APR 2003) Clause
(DEVIATION | - FEB 2007)

52.232-17 INTEREST (OCT 2010) (DEVIATION | - MAY 2003) Clause

52.232-34 PAYMENT BY ELECTRONIC FUNDS TRANSFER--OTHER THAN Clause
CENTRAL CONTRACTOR REGISTRATION (MAY 1999)
(DEVIATION | - FEB 2007)

52.232-36 PAYMENT BY THIRD PARTY (FEB 2010) (DEVIATION I - MAY  Clause

2003)
52.232-37 MULTIPLE PAYMENT ARRANGEMENTS (MAY 1999) Clause
52.233-1 DISPUTES (JUL 2002) Clause
52.237-2 PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT,  Clause
AND VEGETATION (APR 1984)
52.237-3 CONTINUITY OF SERVICES (JAN 1991) (DEVIATION |- MAY  Clause
2003)
52.242-13 BANKRUPTCY (JUL 1995) Clause
52.242-15 STOP-WORK ORDER (AUG 1989) Clause
52.246-4 INSPECTION OF SERVICES--FIXED-PRICE (AUG 1996) Clause
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(DEVIATION | - MAY 2003)
52.247-34 F.O.B. DESTINATION (NOV 1991) (DEVIATION | - MAY 2003)  Clause

552.211-73 MARKING (FEB 1996) Clause

552.211-75 PRESERVATION, PACKAGING, AND PACKING (FEB 1996) Clause
(ALTERNATE | - MAY 2003)

552.211-77 PACKING LIST (FEB 1996) (ALTERNATE | - MAY 2003) Clause

552.212-70  PREPARATION OF OFFER (MULTIPLE AWARD SCHEDULE)  Clause
(AUG 1997) (DEVIATION | - AUG 2011)

552.229-71 FEDERAL EXCISE TAX--DC GOVERNMENT (SEP 1999) Clause
552.232-74 INVOICE PAYMENTS (SEP 1999) Clause
552.232-79 PAYMENT BY CREDIT CARD (MAY 2003) Clause

552.232-8 DISCOUNTS FOR PROMPT PAYMENT (APR 1989) (DEVIATION Clause
FAR 52.232-8)
552.232-81  PAYMENTS BY NON-FEDERAL ORDERING ACTIVITIES (MAY  Clause

2003)
552.232-83  CONTRACTOR'S BILLING RESPONSIBILITIES (MAY 2003) Clause
552.238-73  CANCELLATION (SEP 1999) Clause
552.252-6 AUTHORIZED DEVIATIONS IN CLAUSES (SEP 1999) Clause
(DEVIATION FAR 52.252-6)
C-FSS-412  CHARACTERISTICS OF ELECTRIC CURRENT (MAY 2000) Clause
D-FSS-471  MARKING AND DOCUMENTATION REQUIREMENTS PER Clause
SHIPMENT (APR 1984)
D-FSS-477  TRANSSHIPMENTS (APR 1984) Clause
F-FSS-202-F DELIVERY PRICES (APR 1984) (DEVIATION | -- AUG 2011) Clause
I-FSS-314 FOREIGN TAXES AND DUTIES (DEC 1990) Clause
I-FSS-594 PARTS AND SERVICE (OCT 1988) Clause
Begin Regulation
552.211-15 Defense Priorities and Allocations System Requirements
(SEP 2004)
(a) Definitions.

Approved program means a program determined to be necessary or appropriate for priorities and
allocation support to promote the national defense by the Secretary of Defense, the Secretary of Energy,
or the Department of Homeland Security Under Secretary for Emergency Preparedness and Response
under the authority of the Defense Production Act, the Stafford Act, and Executive Order 12919, or the
Selective Service Act and related statutes, and Executive Order 12742. See Schedule 1 of 15 CFR part
700 for alist of Delegate Agencies, approved programs, and program identification symbols at
http://www.bis.doc.gov/Defensel ndustrial BasePrograms/OSIES/DPA S/Defaul t.htm.

Defense Priorities and Allocations System (DPAS) means the regulation published at 15 CFR part 700
that requires preferential treatment for certain contracts and orders placed by a Delegate Agency in
support of an approved program.

Delegate Agency means an agency of the U.S. Government authorized by delegation from the
Department of Commerce (DOC) to place priority ratings on contracts or orders needed to support
approved programs.
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Rated order means, for the purpose of this contract, adelivery or task order issued in accordance with
the provisions of the DPAS regulation (15 CFR part 700).

(b) Rated Order Requirement.

From time to time, the Contractor may receive arated order under this contract from a Delegate
Agency. The Contractor must give preferential treatment to rated orders as required by the Defense
Priorities and Allocations System (DPAS) regulation (15 CFR part 700). The existence of previously
accepted unrated or lower rated ordersis not sufficient reason to reject a rated order. Rated orders take
preference over all unrated orders as necessary to meet required delivery dates. There are two levels of
ratings designated by the symbol of either “DO” or “DX.” All “DO” rated orders have equal priority
with each other and take preference over unrated orders. All “DX” rated orders have equal priority with
each other and take preference over “DQ” rated orders and unrated orders. The rating designation is
followed by a program identification symbol. Program identification symbols indicate which approved
program is supported by the rated order (see Schedule 1 of 15 CFR part 700 for alist of Delegate
Agencies, approved programs, and program identification symbols).

(c) Additional information.
Additional information may be obtained at the DOC DPAS website

http://www.bis.doc.gov/Defensel ndustrial BasePrograms/OS| ES/DPA S/Default.htm or by contacting
the designated Administrative Contracting Officer.

Begin Regulation

552.211-78 COMMERCIAL DELIVERY SCHEDULE (MULTIPLE
AWARD SCHEDULE) (FEB 1996) (DEVIATION | —AUG 2011)

(a) Time of Delivery. The Contractor shall deliver to destination within the number of calendar days
after receipt of order (ARO) in the case of F.O.B. Destination prices; or to place of shipment in transit
in the case of F.O.B. Origin prices. Offerors shall insert in the price template in eOffer/eMod a definite
number of calendar days within which delivery will be made. In no case shall the offered delivery time
exceed the Contractor's normal commercia practice. The Government requires the Contractor's normal
commercial delivery time. If the Offeror does not insert adelivery time in the schedule of items, the
Offeror will be deemed to offer delivery in accordance with the Government's stated delivery time.

(b) Expedited Delivery Times. For those items that can be delivered quicker than the delivery timesin
paragraph (a), above, the Offeror is requested to insert atime (hours/days ARO) that delivery can be
made when expedited delivery is requested in the Formatted Price Template (FPT) in eOffer/eMod.

(c) Overnight and 2-Day Delivery Times. Ordering activities may require overnight or 2-day delivery.
The Offeror is requested to identify the items that can be delivered overnight or within 2 days on the
price template in eOffer/eMod.

Begin Regulation

552.212-71 CONTRACT TERMSAND CONDITIONSAPPLICABLE
TO GSA ACQUISITION OF COMMERCIAL ITEMS (JUL 2003)

The Contractor agrees to comply with any provision or clause that is incorporated herein by reference to
implement agency policy applicable to acquisition of commercial items or components. The provision or
clause in effect based on the applicable regulation cited on the date the solicitation isissued applies unless
otherwise stated herein. The following provisions and clauses are incorporated by reference:
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Number Title Clause/Provision

552.203-71 RESTRICTION ON ADVERTISING (SEP 1999) Clause

552.215-71 EXAMINATION OF RECORDS BY GSA (MULTIPLE AWARD Clause
SCHEDULE) (JUL 2003)

552.215-72 PRICE ADJUSTMENT--FAILURE TO PROVIDE ACCURATE Clause
INFORMATION (AUG 1997)

552.229-70 FEDERAL, STATE, AND LOCAL TAXES (APR 1984) Clause

552.232-23 ASSIGNMENT OF CLAIMS (SEP 1999) Clause

552.232-8 DISCOUNTS FOR PROMPT PAYMENT (APR 1989) (DEVIATION Clause
FAR 52.232-8) (ALTERNATE | - MAY 2003)

552.238-71  SUBMISSION AND DISTRIBUTION OF AUTHORIZED FSS Clause
SCHEDULE PRICELISTS (SEP 1999) (DEVIATION Il -- AUG 2011)

552.238-74  INDUSTRIAL FUNDING FEE AND SALES REPORTING (JUL Clause
2003)

552.238-75  PRICE REDUCTIONS (MAY 2004) (ALTERNATE | - MAY 2003)  Clause

552.243-72  MODIFICATIONS (MULTIPLE AWARD SCHEDULE) (JUL 2000) ~ Clause
(DEVIATION Il - AUG 2011)

552.246-73  WARRANTY--MULTIPLE AWARD SCHEDULE (MAR 2000) Clause
(ALTERNATE | -- MAY 2003)

Begin Regulation

552.212-72 CONTRACT TERM S AND CONDITIONS REQUIRED
TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS
APPLICABLE TO GSA ACQUISITION OF COMMERCIAL ITEMS
(SEP 2003)

The Contractor agrees to comply with any provision or clause that is incorporated herein by reference to
implement provisions of law or Executive Orders applicable to acquisition of commercial items or
components. The provision or clause in effect based on the applicable regulation cited on the date the
solicitation is issued applies unless otherwise stated herein. The following provisions and clauses are
incorporated by reference:

Number Title Clause/Provision
552.238-72 IDENTIFICATION OF PRODUCTS THAT HAVE Clause
ENVIRONMENTAL ATTRIBUTES (SEP 2003) (DEVIATION | -
AUG 2011)

Begin Regulation

552.216-70 ECONOMIC PRICE ADJUSTMENT—FSSMULTIPLE
AWARD SCHEDULE CONTRACTS (SEP 1999)
(ALTERNATE |—SEP 1999)

Price adjustments include price increases and price decreases. Adjustments will be considered as follows:

(a) Contractors shall submit price decreases anytime during the contract period in which they occur.
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Price decreases will be handled in accordance with the provisions of the Price Reduction Clause.

(b) Contractors may request price increases to be effective on or after the first 12 months of the contract
period providing all of the following conditions are met:

(2) Increases resulting from a reissue or other modification of the Contractor's commercial
catalog/pricelist that was used as the basis for the contract award.

(2) No more than three increases will be considered during each succeeding 12-month period of
the contract.(For succeeding contract periods of less than 12 months, up to three increases will be
considered subject to the other conditions of this subparagraph (b)).

(3) Increases are requested before the last 60 days of the contract period.
(4) At least 30 days elapse between requested increases.

(c) Inany contract period during which price increases will be considered, the aggregate of the
increases during any 12-month period shall not exceed 5 percent of the contract unit price in effect at
the end of the preceding 12-month period. The Government reserves the right to raise the ceiling when
market conditions during the contract period support such a change.

(d) The following material shall be submitted with the request for a price increase:

(2) A copy of the commercial catal og/pricelist showing the price increase and the effective date
for commercial customers.

(2) Commercial Sales Practice format regarding the Contractor's commercial pricing practice
relating to the reissued or modified catalog/pricelist, or a certification that no change has occurred
in the data since completion of the initial negotiation or a subsequent submission.

(3) Documentation supporting the reasonableness of the price increase.
(e) The Government reserves the right to exercise one of the following options:

(1) Accept the Contractor's price increases as requested when all conditions of (b), (c), and (d) of
this clause are satisfied;

(2) Negotiate more favorable discounts from the new commercia prices when the total increase
requested is not supported; or,

(3) Remove the product(s) from contract involved pursuant to the Cancellation Clause of this
contract, when the increase requested is not supported.

(f) The contract modification reflecting the price adjustment shall be signed by the Government and
made effective upon receipt of notification from the Contractor that the new catal og/pricelist has been
mailed to the addressees previously furnished by the Contracting Officer, provided that in no event
shall such price adjustment be effective prior to the effective date of the commercial price increases.
Theincreased contract prices shall apply to delivery ordersissued to the Contractor on or after the
effective date of the contract modification.

Begin Regulation
552.216-72 PLACEMENT OF ORDERS (AUG 2010)

(a) Delivery orders (orders) will be placed by:
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Authorized Ordering Agencies

(b) Orders may be placed through Electronic Data Interchange (EDI) or mailed in paper form. EDI
orders shall be placed using the American National Standards Institute (ANSI) X12 Standard for
Electronic Data Interchange (EDI) format.

(c) If the Contractor agrees, General Services Administration’s Federal Acquisition Service (FAS) will
place al orders by EDI using computer-to-computer EDI. If computer-to-computer EDI is not possible,
FAS will use an alternative EDI method allowing the Contractor to receive orders by facsimile
transmission. Subject to the Contractor’ s agreement, other agencies may place orders by EDI.

(d) When computer-to-computer EDI procedures will be used to place orders, the Contractor shall enter
into one or more Trading Partner Agreements (TPA) with each Federal agency placing orders
electronically in order to ensure mutual understanding by the parties of certain electronic transaction
conventions and to recognize the rights and responsibilities of the parties as they apply to this method
of placing orders. The TPA must identify, among other things, the third party provider(s) through which
electronic orders are placed, the transaction sets used, security procedures, and guidelines for
implementation. Federal agencies may obtain a sample format to customize as needed from the office
specified in (g) below.

(e) The Contractor shall be responsible for providing its own hardware and software necessary to
transmit and receive data electronically. Additionally, each party to the TPA shall be responsible for the
costs associated with its use of third party provider services.

(f) Nothing in the TPA will invalidate any part of this contract between the Contractor and the General
Services Administration. All terms and conditions of this contract that otherwise would be applicable to
amailed order shall apply to the electronic order.

(g) The basic content and format of the TPA will be provided by:

General Services Administration

Office of the Chief Information Officer (QI),

2100 Crystal Drive,

Arlington, VA 22202

Telephone: (703) 605-9444

Begin Regulation

552.216-73 ORDERING INFORMATION (AUG 2010)

() In accordance with the Placement of Orders clause of this solicitation, the offeror elects to receive
orders placed by GSA’s Federal Acquisition Service (FAS) by either facsimile transmission or
computer-to-computer Electronic Data Interchange (EDI).

(b) An offeror electing to receive computer-to-computer EDI is requested to indicate below the name,
address, and telephone number of the representative to be contacted regarding establishment of an EDI
interface.

(c) An offeror electing to receive orders by facsimile transmission is requested to indicate below the
telephone number(s) for facsimile transmission equipment where orders should be forwarded.
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(d) For mailed orders, the offeror is requested to include the postal mailing address(es) where paper
form orders should be mailed.

(e) Offerors marketing through dealers are requested to indicate below whether those dealers will be
participating in the proposed contract.

YESNO
If “yes” is checked, ordering information to be inserted above shall reflect that in addition to offeror’s
name, address, and facsimile transmission telephone number, orders can be addressed to the offeror’s

name, ¢/o nearest local dealer. In this event, two copies of alist of participating dealers shall
accompany this offer, and shall also be included in Contractor’s Federal Supply Schedule pricelist.

Begin Regulation

552.228-5 GOVERNMENT ASADDITIONAL INSURED (MAY 2009)

(a) This clause supplements the requirements set forth in FAR clause 52.528-5, Insurance—Work on a
Government Installation.

(b) Each insurance policy required under this contract, other than workers' compensation insurance,
shall contain an endorsement naming the United States as an additional insured with respect to
operations performed under this contract. The insurance carrier is required to waive all subrogation
rights against any of the named insured.

Begin Regulation

552.238-76 Definition (Federal Supply Schedules)--Recovery
Purchasing (FEB 2007)

Ordering activity (also called ““ordering agency" and ““ordering office") means an eligible ordering activity
(see 552.238-78, Alternate 1) authorized to place orders under Federal Supply Schedule contracts.

Begin Regulation

552.238-78 SCOPE OF CONTRACT (EL|GIBLE ORDERING
ACTIVITIES) (SEP 2008) (ALTERNATE | — FEB 2007)

(a) Thissolicitation isissued to establish contracts which may be used on a nonmandatory basis by the
agencies and activities named below, as a source of supply for the supplies or services described herein,
for domestic delivery.

(1) Executive agencies (as defined in Federal Acquisition Regulation Subpart 2.1) including
nonappropriated fund activities as prescribed in 41 CFR 101-26.000;

(2) Government contractors authorized in writing by a Federal agency pursuant to Federal
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Acquisition Regulation Subpart 51.1;

(3) Mixed ownership Government corporations (as defined in the Government Corporation
Control Act);

(4) Federal Agencies, including establishmentsin the legislative or judicia branch of government
(except the Senate, the House of Representatives and the Architect of the Capitol and any
activities under the direction of the Architect of the Capitol);

(5) The District of Columbia;
(6) Tribal governments when authorized under 25 U.S.C. 450j(k);
(7) Qualified Nonprofit Agencies as authorized under 40 U.S.C. 502(b); and

(8) Organizations, other than those identified in paragraph (d) of this clause, authorized by GSA
pursuant to statute or regulation to use GSA as a source of supply.

(b) Definitions.

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico,
Washington, DC, and U.S. territories. Domestic delivery also includes a port or consolidation point,
within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska,
Hawaii, Puerto Rico, and U.S. territories.

(c) Offerors are requested to check one of the following boxes:

Contractor will provide domestic and overseas delivery.
Contractor will provide overseas delivery only.

Contractor will provide domestic delivery only.

(d) The following activities may place orders against Federal Supply Schedules for products and
services determined by the Secretary of Homeland Security to facilitate recovery from major disasters,
terrorism, or nuclear, biological, chemical, or radiological attack, on an optional basis; PROVIDED, the
Contractor accepts order(s) from such activities: State and local government entities, includes any state,
local, regional or tribal government or any instrumentality thereof (including any local educational
agency or ingtitution of higher learning).

Sate and local government entities, means the states of the United States, counties, municipalities,
cities, towns, townships, tribal governments, public authorities (including public or Indian housing
agencies under the United States Housing Act of 1937), school districts, colleges and other institutions
of higher education, council of governments (incorporated or not), regional or interstate government
entities, or any agency or instrumentality of the preceding entities (including any local educational
agency or institution of higher education), and including legislative and judicial departments. The term
does not include contractors of, or grantees of, State or local governments.

(2) Local educational agency has the meaning given that term in section 8013 of the Elementary
and Secondary Education Act of 1965 (20 U.S.C. 7713).

(2) Ingtitution of higher education has the meaning given that term in section 101(a) of the Higher
Education Act of 1965 (20 U.S.C. 1001(a)).

(3) Tribal government means—
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(i) The governing body of any Indian tribe, band, nation, or other organized group or
community located in the continental United States (excluding the State of Alaska) that is
recognized as eligible for the special programs and services provided by the United States
to Indians because of their status as Indians; and

(if) Any Alaska Native regional or village corporation established pursuant to the Alaska
Native Claims Settlement Act (43 U.S.C. 1601 et seq.).

(e) Articles or services may be ordered from time to time in such quantities as may be needed to fill any
requirement, subject to the Order Limitations thresholds which will be specified in resultant contracts.
Overseas activities may place orders directly with schedule contractors for delivery to CONUS port or
consolidation paint.

(f) (1) The Contractor is obligated to accept orders received from activities within the Executive
branch of the Federal Government.

(2) The Contractor is not obligated to accept orders received from activities outside the Executive
branch; however, the Contractor is encouraged to accept such orders. If the Contractor electsto
accept such orders, al provisions of the contract shall apply, including clause 552.232-79,
Payment by Credit Card. If the Contractor is unwilling to accept such orders, and the proposed
method of payment is not through the Credit Card, the Contractor shall return the order by mail or
other means of delivery within 5 workdays from receipt. If the Contractor is unwilling to accept
such orders, and the proposed method of payment is through the Credit Card, the Contractor must
so advise the ordering activity within 24 hours of receipt of order. (Reference clause 552.232-79,
Payment by Credit Card.) Failure to return an order or advise the ordering activity within the time
frames of this paragraph shall constitute acceptance whereupon all provisions of the contract shall

apply.

(g) The Government is obligated to purchase under each resultant contract a guaranteed minimum of
$2,500 (two thousand, five hundred dollars) during the contract term.

Begin Regulation

552.238-80 Use of Federal Supply Schedule Contracts by Certain
Entities-Recovery Purchasing (FEB 2007)

(a) If an entity identified in paragraph (d) of the clause at 552.238-78, Scope of Contract (Eligible
Ordering Activities)-- Alternate |, elects to place an order under this contract, the entity agrees that the
order shall be subject to the following conditions:

(1) When the Contractor accepts an order from such an entity, a separate contract is formed which
incorporates by reference al the terms and conditions of the Schedule contract except the
Disputes clause, the patent indemnity clause, and the portion of the Commercial Item Contract
Terms and Conditions that specifies *~Compliance with laws unique to Government contracts”
(which applies only to contracts with entities of the Executive branch of the U.S. Government).
The parties to this new contract which incorporates the terms and conditions of the Schedule
contract are the individual ordering activity and the Contractor. The U.S. Government shall not be
liable for the performance or nonperformance of the new contract. Disputes which cannot be
resolved by the parties to the new contract may be litigated in any State or Federal court with
jurisdiction over the parties, applying Federal procurement law, including statutes, regulations
and case law, and, if pertinent, the Uniform Commercial Code. To the extent authorized by law,
parties to this new contract are encouraged to resolve disputes through Alternative Dispute
Resolution. Likewise, a Blanket Purchase Agreement (BPA), although not a contract, is an
agreement that may be entered into by the Contractor with such an entity and the Federal
Government is not a party.

(2) Where contract clauses refer to action by a Contracting Officer or a Contracting Officer of
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GSA, that shall mean the individual responsible for placing the order for the ordering activity
(e.g., Federal Acquisition Regulation 52.212-4 at paragraph (f) and FSS clause I-FSS-249 B).

(3) Asacondition of using this contract, eligible ordering activities agree to abide by all terms
and conditions of the Schedule contract, except for those deleted clauses or portions of clauses
mentioned in paragraph (a)(1) of this clause. Ordering activities may include terms and conditions
required by statute, ordinance, regulation, order, or as otherwise allowed by State and local
government entities as a part of a statement of work (SOW) or statement of objective (SOO) to
the extent that these terms and conditions do not conflict with the terms and conditions of the
Schedule contract. The ordering activity and the Contractor expressly acknowledge that, in
entering into an agreement for the ordering activity to purchase goods or services from the
Contractor, neither the ordering activity nor the Contractor will look to, primarily or in any
secondary capacity, or file any claim against the United States or any of its agencies with respect
to any failure of performance by the other party.

(4) The ordering activity is responsible for al payments due the Contractor under the contract
formed by acceptance of the ordering activity's order, without recourse to the agency of the U.S.
Government, which awarded the Schedule contract.

(5) The Contractor is encouraged, but not obligated, to accept orders from such entities. The
Contractor may, within 5 days of receipt of the order, decline to accept any order, for any reason.
The Contractor shall fulfill orders placed by such entities, which are not declined within the 5-day
period.

(6) The supplies or services purchased will be used for governmental purposes only and will not
be resold for personal use. Disposal of property acquired will be in accordance with the
established procedures of the ordering activity for the disposal of personal property.

(7) The state or local government ordering activity will be responsible for purchasing products or
services to be used to facilitate recovery from amagjor disaster declared by the President under the
Robert T. Stafford Disaster Relief and Emergency Assistance Act (42 U.S.C. 5121 et seq.) or to
facilitate recovery from terrorism or nuclear, biological, chemical, or radiological attack.

(b) If the Schedule Contractor accepts an order from an entity identified in paragraph (d) of the clause
at 552.238-78, Scope of Contract (Eligible Ordering Activities)--Alternate I, the Contractor agrees to
the following conditions--

(1) The ordering activity is responsible for al payments due the Contractor for the contract
formed by acceptance of the order, without recourse to the agency of the U.S. Government, which
awarded the Schedule contract.

(2) The Contractor is encouraged, but not obligated, to accept orders from such entities. The
Contractor may, within 5 days of receipt of the order, decline to accept any order, for any reason.
The Contractor shall decline the order using the same means as those used to place the order. The
Contractor shall fulfill orders placed by such entities, which are not declined within the 5-day
period.

(c) In accordance with clause 552.238-74, Industrial Funding Fee and Sales Reporting, the Contractor
must report the quarterly dollar value of all sales under this contract. When submitting sales reports, the
Contractor must report two dollar values for each Special Item Number--

(1) Thedollar value for salesto entitiesidentified in paragraph (a) of the clause at 552.238-78,
Scope of Contract (Eligible Ordering Activities)--Alternate |; and

(2) The dollar value for salesto entities identified in paragraph (d) of clause 552.238-78,
Alternatel.

(d) A listing of the Federal Supply Schedule contracts for the products and services available for
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disaster recovery purchasing is accessible in GSA's Schedules e-Library at Web site
http://www.gsaelibrary.gsa.gov. Click on thelink, “"Disaster Recovery Purchasing, State and Local."
The participating Contractors and the products and services available for disaster recovery purchasing
will be labeled with the Disaster Recovery Purchasing icon.

Begin Regulation

C-FSS-370 CONTRACTOR TASKS/ SPECIAL REQUIREMENTS
(NOV 2003)

(a) Security Clearances. The Contractor may be required to obtain/possess varying levels of security
clearances in the performance of orders issued under this contract. All costs associated with
obtaining/possessing such security clearances should be factored into the price offered under the
Multiple Award Schedule.

(b) Travel: The Contractor may be required to travel in performance of orders issued under this
contract. Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and
are reimbursable by the ordering agency or can be priced as afixed price item on orders placed under
the Multiple Award Schedule. Travel in performance of atask order will only be reimbursable to the
extent authorized by the ordering agency. The Industrial Funding Fee does NOT apply to travel and per
diem charges.

(c) Certifications, Licenses and Accreditations: Asacommercial practice, the Contractor may be
required to obtain/possess any variety of certifications, licenses and accreditations for specific
FSC/service code classifications offered. All costs associated with obtaining/ possessing such
certifications, licenses and accreditations should be factored into the price offered under the Multiple
Award Schedule program.

(d) Insurance: Asacommercial practice, the Contractor may be required to obtain/possess insurance
coverage for specific FSC/service code classifications offered. All costs associated with
obtaining/possessing such insurance should be factored into the price offered under the Multiple Award
Schedule program.

(e) Personnel: The Contractor may be required to provide key personnel, resumes or skill category
descriptions in the performance of orders issued under this contract. Ordering activities may require
agency approval of additions or replacements to key personnel.

(f) Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as
determined by the ordering agency, the Contractor’ s participation in such order may berestricted in
accordance with FAR Part 9.5.

(g) Documentation/Standards: The Contractor may be requested to provide products or servicesin
accordance with rules, regulations, OMB orders, standards and documentation as specified by the
agency’ s order.

(h) Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as
specified or negotiated in the agency’s order.

(i) Government-Furnished Property: As specified by the agency’s order, the Government may provide
property, equipment, materials or resources as necessary.

(j) Availability of Funds: Many Government agencies operating funds are appropriated for a specific
fiscal year. Funds may not be presently available for any orders placed under the contract or any option
year. The Government's obligation on orders placed under this contract is contingent upon the
availability of appropriated funds from which payment for ordering purposes can be made. No lega
liability on the part of the Government for any payment may arise until funds are available to the
ordering Contracting Officer.
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(k) Overtime: For professional services, the labor rates in the Schedule should not vary by virtue of the
Contractor having worked overtime. For services applicable to the Service Contract Act (asidentified
in the Schedule), the labor rates in the Schedule will vary as governed by labor laws (usually assessed a
time and a half of the labor rate).

Begin Regulation

CI-FSS-056 FEDERAL ACQUISITION REGULATION (FAR) PART
51 DEVIATION AUTHORITY (FEDERAL SUPPLY SCHEDULES)
(JAN 2010)

(a) General Background.

On October 8, 2009, aclass deviation to FAR Part 51 was granted by GSA’s Senior Procurement
Executive in accordance with FAR Subpart 1.404, Class deviations. The deviation permits federal
contracting officers to authorize GSA contractors, who are performing an order on atime-and-material

or labor-hour basis, to purchase supplies and services from schedule contractors or to process
requisitions through the Global Supply Program.

(b) Orders.

Orders placed using the FAR Part 51 deviation shall be:
(1) Placed on atime-and-materials (T& M)/labor-hour (LH) basis—an order placed by the Federal
Government to the buying contractor can be partialy fixed price, but the portion of the order for

the items to be procured using the FAR Part 51 deviation shall be T& M/LH,;

(2) For ancillary supplies/services that are in support of the overall order such that the items are
not the primary purpose of the work ordered, but are an integral part of the total solution offered;

(3) I'ssued in accordance with the proceduresin FAR 8.405-1, Ordering Procedures for supplies,
and services not requiring a statement of work;

(4) Placed by the Federal Government. The authorization isNOT available to state and local
governments.

(c) For comprehensive guidance on the proper use the FAR Part 51 authority granted by the deviation,
plesse refer to the Ordering Guide at www.gsa.gov/far51deviation.

Begin Regulation

G-FSS-900-C CONTACT FOR CONTRACT ADMINISTRATION
(JUL 2003)

Offerors should complete paragraphs (a) and (b) if providing both domestic and overseas delivery. Complete
paragraph (a) if providing domestic delivery only. Complete paragraph (b) if providing overseas delivery
only.

The Contractor shall designate a person to serve as the contract administrator for the contract both
domestically and overseas. The contract administrator is responsible for overall compliance with contract
terms and conditions. The contract administrator is also the responsible official for issues concerning
552.238-74, Industrial Funding Fee and Sales Reporting (JUL 2003), including reviews of contractor records.
The Contractor’s designation of representatives to handle certain functions under this contract does not
relieve the contract administrator of responsibility for contract compliance. Any changes to the designated
individual must be provided to the Contracting Officer in writing, with the proposed effective date of the
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change
(a) Domestic:

NAME

TITLE

ADDRESS

ZIP CODE

TELEPHONE NO. ( ) FAX NO.

E-MAIL ADDRESS

(b) Overseas: Overseas contact points are mandatory for local assistance with the resolution of any
delivery, performance, or quality complaint from customer agencies. (Also, see the requirement in
|-FSS-594, Parts and Service.) At aminimum, a contact point must be furnished for each areain which
deliveries are contemplated, e.g., Europe, South America, Far East, etc.

NAME

TITLE

ADDRESS

ZIP CODE

TELEPHONE NO. ( ) FAX NO.

E-MAIL ADDRESS

Begin Regulation

I-FSS-106 GUARANTEED MINIMUM (JUL 2003)

The minimum that the Government agrees to order during the period of this contract is $2,500. If the
Contractor receives total orders for less than $2,500 during the term of the contract, the Government will pay
the difference between the amount ordered and $2,500.

(a) Payment of any amount due under this clause shall be contingent upon the Contractor’ s timely
submission of GSA Form 72A reports (see GSAR 552.238-74 “Industrial Funding Fee and Sales
Reporting™) during the period of the contract and receipt of the close-out sales report pursuant to GSAR
552.238-74.

(b) The guaranteed minimum applies only if the contract expires or contract cancellation isinitiated by
the Government. The guaranteed minimum does not apply if the contract is terminated for cause or if
the contract is canceled at the request of the Contractor.

Begin Regulation

I-FSS-108 CLAUSES FOR OVERSEAS COVERAGE (MAY 2000)

The following clauses apply to overseas coverage.
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52.214-34 Submission of Offersin the English Language
52.214-35 Submission of Offersin U.S. Currency
52.247-34 FOB Destination

52.247-38 FOB Inland Carrier, Country of Exportation
52.247-39 FOB Inland Point, Country of Importation
C-FSS-412 Characteristics of Electric Current
D-FSS-471 Marking and Documentation Requirements Per Shipment
D-FSS-477 Transshipments

F-FSS-202-F Déelivery Prices

I-FSS-314 Foreign Taxes and Duties

I-FSS-594 Parts and Service

Begin Regulation

I-FSS-109 ENGLISH LANGUAGE AND U.S. DOLLAR
REQUIREMENTS (MAR 1998)

(a) All documents produced by the Contractor to fulfill requirements of this contract including, but not
limited to, Federal Supply Schedule catalogs and pricelists, must reflect all terms and conditionsin the
English language.

(b) U.S. dollar equivalency, if applicable, will be based on the rates published in the “ Treasury
Reporting Rates of Exchange” in effect as of the date of the agency’ s purchase order or in effect during
the time period specified elsewhere in this contract.

Begin Regulation
[-FSS-140-B URGENT REQUIREMENTS (JAN 1994)

When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery
requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for
the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays
after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an
accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon
accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all
other terms and conditions of the contract.

Begin Regulation

I-FSS-163 OPTION TO EXTEND THE TERM OF THE CONTRACT
(EVERGREEN) (APR 2000) (DEVIATION | — AUG 2011)

(FSS A/L 00-38) The Government may require continued performance of this contract for an
additional 5 year period when it is détermined that exercising the olptlon is advantageous to
the Government considering price and other factors.. The option clause may not b€ exercised
more than three times. When the option to extend the term of this contract i's exercised the
following conditions are applicable:

(2) It is determined that exercising the option is advantageous to the Government considering
price and the other factors covered in (2 through 4 below).

(2) Performance has been acceptable under the contract.

(3) Subcontracting goals have been reviewed and approved.
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(b) The Contracting Officer may exercise the option by providing a written notice to the Contractor
within 30 days, unless otherwise noted, prior to the expiration of the contract or option.

(c) When the Government exercises its option to extend the term of this contract, pricesin effect at the
time the option is exercised will remain in effect during the option period, unless an adjustment is made
in accordance with another contract clause (e.g., Economic Price Adjustment Clause or Price Reduction
Clause).

Begin Regulation

|-FSS-40 CONTRACTOR TEAM ARRANGEMENTS (JUL 2003)

Contractors participating in contractor team arrangements must abide by all terms and conditions of their
respective contracts. This includes compliance with contract clause 552.238-74, Industrial Funding Fee and
Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products and
services provided under itsindividual contract.

Begin Regulation

I-FSS-50 PERFORMANCE REPORTING REQUIREMENTS (FEB
1995)

(a) This clause applies to all contracts estimated to exceed $100,000.

(b) Unless notified otherwise in writing by the Contracting Officer, the Contractor may assume contract
performanceis satisfactory.

(c) If negative performance information is submitted by customer agencies, the Contracting Officer will
notify the Contractor in writing and provide copies of any complaints received. The Contractor will
have 30 calendar days from receipt of this notification to submit arebuttal and/or areport of corrective
actions taken.

Begin Regulation

|-FSS-597 GSA ADVANTAGE!® (SEP 2000) (DEVIATION 1-AUG
2011) FSSA/L FC-95-5

(a) The Contractor must participate in the GSA Advantage! ® online shopping service. Information and
instructions regarding contractor participation are contained in clause I1-FSS-599, Electronic Commerce.

(b) Complete pricing data must be submitted with all offers and modification requests in the Formatted
Pricelist (FPL) template(s) in eOffer/eMod. The FPL has predefined fields that must be completed by
the contractor. The FPL is transmitted with the offer or modification directly to the Contracting Officer
for evaluation. Once awarded, pricing data from the FPL, as well as other price-related terms and
conditions captured in the offer or modification, will automatically appear on GSA Advantage!® asthe
contractor’s authorized Federal Supply Schedule (FSS) Pricelist.

Begin Regulation

[-FSS-599 ELECTRONIC COMMERCE—FACNET (SEP 2006)

(a) General Background.
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The Federal Acquisition Streamlining Act (FASA) of 1994 establishes the Federal Acquisition
Computer Network (FACNET) requiring the Government to evolve its acquisition process from one
driven by paperwork into an expedited process based on electronic commerce/el ectronic data
interchange (EC/EDI). EC/EDI means more than merely automating manual processes and eliminating
paper transactions. It can and will help to move business processes (e.g., procurement, finance,
logistics, etc.) into afully electronic environment and fundamentally change the way organizations
operate.

(b) Trading Partners and Vaue-Added Networks (VAN'Ss).

Within the FACNET architecture, electronic documents (e.g., orders, invoices, etc.) are carried between
the Federal Government's procuring office and contractors (now known as "trading partners"). These
transactions are carried by commercial telecommunications companies called Vaue-Added Networks
(VAN'S).

EDI can be done using commercially available hardware, software, and telecommunications. The
selection of a VAN is abusiness decision contractors must make. There are many different VAN’s
which provide avariety of electronic services and different pricing strategies. If your VAN only
provides communications services, you may aso need a software translation package.

(c) Registration Instructions.

DOD will require Contractors to register as trading partners to do business with the Government. This
policy can be reviewed viathe INTERNET at
http://www.defenselink.mil/rel eases/1999/b03011999 ht079-99.html.

To do EDI with the Government, Contractors must register as atrading partner. Contractors will
provide regular business information, banking information, and EDI capabilitiesto all agenciesin this
single registration. A central repository of al trading partners, called the Central Contractor
Registration (CCR) http://www.ccr.gov/, has been developed. All Government procuring offices and
other interested parties will have accessto this central repository. The database is structured to identify
the types of data elements which are public information and those which are confidential and not
releasable.

To register, contractors must provide their Dun and Bradstreet (DUNS) number. The DUNS number is
available by calling 1(800)333-0505. It is provided and maintained free of charge and only takes afew
minutes to obtain. Contractors will need to provide their Tax Identification Number (TIN). The TIN is
assigned by the Internal Revenue Service by calling 1(800)829-1040. Contractors will also be required
to provide information about company bank or financial institution for electronic funds transfer (EFT).

Contractors may register through on-line at http://www.ccr.gov/ or through their Value Added Network
(VAN) using an American National Standards Institute (ANSI) ASC X 12 838 transaction set, called a
"Trading Partner Profile." A transaction set is a standard format for moving electronic data. VAN’ s will
be able to assist contractors with registration.

(d) Implementation Conventions.

All EDI transactions must comply with the Federal Implementation Conventions (IC's). Many VAN's
and software providers have already built the IC requirements into their products. If you need to see the
IC's, they are available on aregistry maintained by the National Institute of Standards and Technology
(NIST). It isaccessible viathe INTERNET at http://www.itl.nist.gov/lab/cdl-pubs.htm. IC's are
available for common business documents such as Purchase Order, Price Sales Catalog, Invoice,
Request for Quotes, etc.

(e) Additional Information.

GSA has additional information available for vendors who are interested in starting to use EC/EDI.
Contact the Contracting Officer for a copy of the latest handbook. Several resources are available to
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vendors to assist in implementing EC/EDI; specific addresses are available in the handbook or from the
Contracting Officer:

(2) Electronic Commerce Resource Centers (ECRC's) are a network of U.S.
Government-sponsored centers that provide EC/EDI training and support to the contractor
community. They are found in over a dozen locations around the country.

(2) Procurement Technical Assistance Centers (PTAC's) and Small Business Development
Centers (SBDC's) provide management assistance to small business owners. Each state has
several locations.

(3) Most major US cities have an EDI user group of companies who meet periodically to share
information on EDI-related subjects.

(f) GSA Advantage! ®
(1) GSA Advantage! ® will use this FACNET system to receive catalogs, invoices and text
messages; and to send purchase orders, application advice, and functional acknowledgments.

GSA Advantage! ® enables customersto:

(i) Perform database searches across all contracts by manufacturer; manufacturer’s
model/part number; vendor; and generic product categories.

(ii) Generate their own EDI delivery ordersto contractors, generate EDI delivery orders
from the Federal Supply Service to contractors, or download files to create their own
delivery orders.

(iiii) Use the Federal IMPAC VISA.

(2) GSA Advantage!® may be accessed viathe GSA Home Page. The INTERNET addressis:
http://www.gsa.gov, or http://www.fss.gsa.gov.

Begin Regulation
|-FSS-60 PERFORMANCE INCENTIVES (APR 2000)

(a) Performance incentives may be agreed upon between the contractor and the ordering office on
individual orders or Blanket Purchase Agreements under this contract in accordance with this clause.

(b) The ordering office must establish a maximum performance incentive price for these services and/or
total solutions, on individual orders or Blanket Purchase Agreements.

(c) Incentives should be designed to relate results achieved by the contractor to specified targets. To
the maximum extent practicable, ordering offices shall consider establishing incentives where
performanceis critical to the agency’ s mission and incentives are likely to motivate the contractor.
Incentives shall be based on objectively measurable tasks.

Begin Regulation

I-FSS-600 CONTRACT PRICE LISTS (JUL 2004) (DEVIAITON | —
AUG 2011)

(a) Electronic Contract Data.

(1) Complete pricing data must be submitted with all offers and modification requestsin the
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Formatted Pricelist (FPL) template in eOffer/eMod. The contractor is required to provide data for
all of the mandatory fieldsin the FPL. The FPL istransmitted with the offer or modification
directly to the Contracting Officer for evaluation. Once awarded, pricing data from the FPL, as
well as other price-related terms and conditions captured in the offer or modification, will
automatically appear on GSA Advantage! — asthe contractor’s authorized Federal Supply
Schedule (FSS) Pricelist.

(2) The contractor will have a choice to transmit the pricing data required by the FPL through
data form entry screensin eOffer/eMod, file upload, Electronic Data Interchange (EDI) in
accordance with the Federal Implementation Convention (IC), Comma Separated Values (CSV),
or other means as they become available.

(3) Further details on EDI, ICs, and GSA Advantage! ® can be found in clause |-FSS-599,
Electronic Commerce.

(4) The contractor is encouraged to place the GSA identifier (logo) on their web site for those
supplies or services covered by this contract. The logo can link to the contractor’s FPL. The
identifier URL islocated at http://www.gsa.gov/logos. All resultant “web price lists” shown on
the contractor’ s web site must include only the prices and price-related information that was
accepted/awarded by the Government. If the contractor elects to use contract identifiers on its
website (either logos or contact number) the website must clearly distinguish between those items
awarded on the contract and any other items offered by the contractor on an open market basis.

(5) Inclusion of incorrect information on a FSS FPL may constitute sufficient cause for
Cancellation, applying the provisions of 52.212-4 , Contract Terms and Conditions (paragraph
(m), Termination for Cause), and application of any other remedies as provided by
|law—including monetary recovery.

Begin Regulation

I-FSS-639 CONTRACT SALESCRITERIA (MAR 2002)
(a) A contract will not be awarded unless anticipated sales are expected to exceed $25,000 within the
first 24 months following contract award, and are expected to exceed $25,000 in sales each 12-month
period thereafter.
(b) The Government may cancel the contract in accordance with clause 552.238-73, Cancellation,

unless reported sales are at the levels specified in paragraph (a) above.

Begin Regulation

|-FSS-644 DEALERS AND SUPPLIERS (OCT 1988)

When requested by the Contracting Officer, if other than the manufacturer, the offeror must submit prior to
award of acontract, either (1) aletter of commitment from the manufacturer which will assure the offeror of a
source of supply sufficient to satisfy the Government's requirements for the contract period, OR (2) evidence
that the offeror will have an uninterrupted source of supply from which to satisfy the Government's
requirements for the contract period.

Begin Regulation

|-FSS-646 BLANKET PURCHASE AGREEMENTS (MAY 2000)

Blanket Purchase Agreements (BPA's) can reduce costs and save time because individual orders and invoices
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are not required for each procurement but can instead be documented on a consolidated basis. The Contractor
agrees to enter into BPA's with ordering activities provided that:

(a) The period of time covered by such agreements shall not exceed the period of the contract including
option year period(s);

(b) Orders placed under such agreements shall be issued in accordance with all applicable regulations
and the terms and conditions of the contract; and

(c) BPAs may be established to obtain the maximum discount (lowest net price) available in those
schedul e contracts containing volume or quantity discount arrangements.

Begin Regulation

|-FSS-680 DISSEMINATION OF INFORMATION BY
CONTRACTOR (APR 1984)

The Government will provide the Contractor with a single copy of the resulting Federal Supply Schedule.
However, it isthe responsibility of the Contractor to furnish all sales outlets authorized to participate in the
performance of the contract with the terms, conditions, pricing schedule, and other appropriate information.

Begin Regulation

I-FSS-965 INTERPRETATION OF CONTRACT REQUIREMENTS
(APR 1984)

No interpretation of any provision of this contract, including applicable specifications, shall be binding on the

Government unless furnished or agreed to in writing by the Contracting Officer or his designated
representative.

Begin Regulation

I-FSS-969 ECONOMIC PRICE ADJUSTMENT—FSSMULTIPLE AWARD
SCHEDULE (JAN 2002)

Price adjustments include price increases and price decreases. Adjustmentswill be considered as
follows:

(a) Contractors shall submit price decreases anytime during the contract period in which they occur.
Price decreases will be handled in accordance with the provisions of the Price Reduction Clause.

(b) There are two types of economic price adjustments (EPAS) possible under the Multiple Award
Schedules (MAS) program for contracts not based on commercial catalogs or price lists as described
below. Price adjustments may be effective on or after the first 12 months of the contract period on the
following basis:

(1) Adjustments based on escalation rates negotiated prior to contract award. Normally, when
escalation rates are negotiated, they result in afixed price for the term of the contract. No separate
contract modification will be provided when increases are based on negotiated escalation rates.
Price increases will be effective on the 12-month anniversary date of the contract effective date,
subject to paragraph (f), below.

(2) Adjustments based on an agreed-upon market indicator prior to award. The market indicator,
as used in this clause, means the originally released public index, public survey or other public,

Page: 66 of 94



FCXB-F4-020002-B Refresh: 18 Part Il - CONTRACT TERMS AND CONDITIONS

based market indicator. The market indicator shall be the originally released index, survey or
market indicator, not seasonally adjusted, published by the [to be negotiated], and made available
at [to beidentified]. Any price adjustment shall be based on the percentage change in the
designated (i.e. indicator identification and date) market indicator from the initial award to the
latest available as of the anniversary date of the contract effective date, subject to paragraph (e),
below. If the market indicator is discontinued or deemed no longer available or reliable by the
Government, the Government and the Contractor will mutually agree to a substitute. The contract
modification reflecting the price adjustment will be effective upon approval by the Contracting
Officer, subject to paragraph (g), below. The adjusted prices shall apply to ordersissued to the
Contractor on or after the effective date of the contract modification.

(c) Nothwithstanding the two economic price adjustments discussed above, the Government recognizes
the potential impact of unforeseeable major changes in market conditions. For those cases where such
changes do occur, the contracting officer will review requests to make adjustments, subject to the
Government’ s examination of industry-wide market conditions and the conditions in paragraph (d) and
(e), below. If adjustments are accepted, the contract will be modified accordingly. The determination
of whether or not extra-ordinary circumstances exist rests with the contracting officer. The
determination of an appropriate mechanism of adjustment will be subject to negotiations.

(d) Conditions of Price change requests under paragraphs b(2) and c above.:
(1) No more than three increases will be considered during each succeeding 12-month period of
the contract. (For succeeding contract periods of less than 12 months, up to three increases will be
considered subject to the other conditions of subparagraph (b)).
(2) Increases are requested before the last 60 days of the contract period, including options.
(3) At least 30 days elapse between requested increases.
(4) Inany contract period during which price increases will be considered, the aggregete of the
increases during any 12-month period shall not exceed four percent (4%) of the contract unit
pricein effect at the end of the preceding 12-month period. The Government reserves the right to

raise the ceiling when market conditions during the contract period support such a change.

(e) The following material shall be submitted with request for a price increase under paragraphs b(2)
and c above:

(2) A copy of theindex, survey or pricing indicator showing the price increase and the effective
date.

(2) Commercial Sales Practice format, per contract clause 52.215-21 Alternate |V, demonstrating
the relationship of the Contractor's commercia pricing practice to the adjusted pricing proposed
or a certification that no change has occurred in the data since completion of theinitial
negotiation or a subsequent submission.

(3) Any other documentation requested by the Contracting Officer to support the reasonableness
of the priceincrease.

(f) The Government reserves the right to exercise one of the following options:

(2) Accept the Contractor's price increases as requested when all conditions of (b), (c), (d), and
(e) of this clause are satisfied;

(2) Negotiate more favorable prices when the total increase requested is not supported; or,

(3) Decline the price increase when the request is not supported. The Contractor may remove the
item(s) from contract involved pursuant to the Cancellation Clause of this contract.

Page: 67 of 94



FCXB-F4-020002-B Refresh: 18 Part Il - CONTRACT TERMS AND CONDITIONS

(g) Effective Date of Increases: No priceincrease shall be effective until the Government receives the
electronic file updates pursuant to GSAR 552.243-72, Modifications (Multiple Award Schedule).

(h) All MAS contracts remain subject to contract clauses GSAR 552.238-75, “Price Reductions’; and
552.215-72, “Price Adjustment -- Failure to Provide Accurate Information.” In the event the
application of an economic price adjustment resultsin a price less favorable to the Government than the
price relationship established during negotiation between the MAS price and the price to the designated
customer, the Government will maintain the price relationship to the designated customer.

Begin Regulation

I-FSS-971 INSTRUCTION ON THE FORMATTED PRICELIST
(FPL) (AUG 2011)

All offerors must submit a copy of the certificate signifying that one of its current employees, whois an
authorized negotiator for this offer, has completed instruction on the "Formatted Pricelist”. Existing
contractors who did not take the instruction with the submission of their original offer are also required to
take the instruction prior to submitting any price-related modification requests. A copy of the certificate is not
required with the submission of the modification request. The instruction is available through the VVendor
Support Center website at http://vsc.gsa.gov. Click on the tab "Vendor Training" to access thisfree,
web-based instruction.
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Part 11l - VENDOR INSTRUCTIONS

Begin Regulation

52.209-5 CERTIFICATION REGARDING RESPONSIBILITY
MATTERS (APR 2010)

(@ (1) The Offeror certifies, to the best of its knowledge and belief, that-

(i) The Offeror and/or any of its Principas-

(A) Are are not presently debarred, suspended,
proposed for debarment, or declared ineligible for the award of contracts by any
Federal agency;

(B) Have have not , within athree-year period

preceding this offer, been convicted of or had a civil judgment rendered against
them for: commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, State, or local) contract or
subcontract; violation of Federal or State antitrust statutes relating to the
submission of offers; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, tax evasion,
violating Federal criminal tax laws, or receiving stolen property (if offeror checks
“have’, the offeror shall also see 52.209-7, if included in this solicitation); and

(C) Are are not presently indicted for, or
otherwise criminally or civilly charged by a governmental entity with,
commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this
provision; and

(D) Have have not , within athree-year period
preceding this offer, been notified of any delinquent Federal taxesin an amount
that exceeds $3,000 for which the liability remains unsatisfied.

(1) Federal taxes are considered delinquent if both of the following
criteriaapply:

(i) Thetax liability isfinally determined. The liability isfinally
determined if it has been assessed. A liability is not finally
determined if thereis a pending administrative or judicial challenge.
In the case of ajudicial challenge to the ligbility, the liability is not
finally determined until all judicia appeal rights have been
exhausted.

(i) The taxpayer is delinquent in making payment. A taxpayer is
delinquent if the taxpayer has failed to pay the tax liability when full
payment was due and required. A taxpayer is not delinquent in cases
where enforced collection action is precluded.

(2) Examples.

(i) The taxpayer has received a statutory notice of deficiency, under
I.R.C. § 6212, which entitles the taxpayer to seek Tax Court review
of aproposed tax deficiency. Thisis not adelinquent tax becauseitis
not afinal tax liability. Should the taxpayer seek Tax Court review,
thiswill not be afinal tax liability until the taxpayer has exercised all
judicial appeal rights.
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(ii) The IRS has filed a notice of Federal tax lien with respect to an
assessed tax liability, and the taxpayer has been issued a notice under
I.R.C. § 6320 entitling the taxpayer to request a hearing with the IRS
Office of Appeals contesting the lien filing, and to further appeal to
the Tax Court if the IRS determines to sustain the lien filing. In the
course of the hearing, the taxpayer is entitled to contest the
underlying tax liability because the taxpayer has had no prior
opportunity to contest the liability. Thisis not a delinquent tax
becauseit is not afinal tax liability. Should the taxpayer seek tax
court review, thiswill not be afinal tax liability until the taxpayer has
exercised all judicial appeal rights.

(iii) The taxpayer has entered into an installment agreement pursuant
to 1.R.C. § 6159. The taxpayer is making timely paymentsand isin
full compliance with the agreement terms. The taxpayer is not
delinquent because the taxpayer is not currently required to make full
payment.

(iv) The taxpayer hasfiled for bankruptcy protection. The taxpayer is
not delinquent because enforced collection action is stayed under 11
U.S.C. 362 (the Bankruptcy Code).

(ii) The Offeror has has not , within a three-year period preceding this
offer, had one or more contracts terminated for default by any Federal Agency.

(2) “Principal,” for the purposes of this certification, means an officer; director; owner; partner; or
a person having primary management or supervisory responsibilities within a business entity

(e.g., general manager; plant manager; head of adivision or business segment; and similar
positions).

This certification concerns a matter within the jurisdiction of an agency of the United States and
the making of afalse, fictitious, or fraudulent certification may render the maker subject to
prosecution under section 1001, title 18, United States Code.

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to
contract award, the Offeror learns that its certification was erroneous when submitted or has become
erroneous by reason of changed circumstances.

(c) A certification that any of the itemsin paragraph (&) of this provision exists will not necessarily
result in withholding of an award under this solicitation. However, the certification will be considered
in connection with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a
certification or provide such additional information as requested by the Contracting Officer may render
the Offeror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of
recordsin order to render, in good faith, the certification required by paragraph (&) of this provision.
The knowledge and information of an Offeror is not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealing.

(e) The certification in paragraph (a) of this provision isamateria representation of fact upon which
reliance was placed when making award. If it islater determined that the Offeror knowingly rendered
an erroneous certification, in addition to other remedies available to the Government, the Contracting
Officer may terminate the contract resulting from this solicitation for default.

Begin Regulation

52.209-7 INFORMATION REGARDING RESPONSIBILITY
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MATTERS (JAN 2011)
(a) Definitions. As used in this provision —

Administrative proceeding means a non-judicial process that is adjudicatory in nature in order to make a
determination of fault or liability (e.g., Securities and Exchange Commission Administrative
Proceedings, Civilian Board of Contract Appeals Proceedings, and Armed Services Board of Contract
Appeals Proceedings). Thisincludes administrative proceedings at the Federal and State level but only
in connection with performance of a Federa contract or grant. It does not include agency actions such
as contract audits, site visits, corrective plans, or inspection of deliverables.

Federal contracts and grants with total value greater than $10,000,000 means —
(1) Thetota value of al current, active contracts and grants, including all priced options; and

(2) Thetota value of al current, active ordersincluding all priced options under
indefinite-delivery, indefinite-quantity, 8(a), or requirements contracts (including task and
delivery and multiple-award Schedules).

Principal means an officer, director, owner, partner, or a person having primary management or
supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a
division or business segment; and similar positions).

(b) The offeror has does not have current active Federal contracts and grants with total
value greater than $10,000,000.

(c) If the offeror checked “has’ in paragraph (b) of this provision, the offeror represents, by submission
of this offer, that the information it has entered in the Federal Awardee Performance and Integrity
Information System (FAPIIS) is current, accurate, and complete as of the date of submission of this
offer with regard to the following information:

(1) Whether the offeror, and/or any of its principals, has or has not, within the last five years, in
connection with the award to or performance by the offeror of a Federal contract or grant, been
the subject of aproceeding, at the Federal or State level that resulted in any of the following
dispositions:

(i) Inacriminal proceeding, a conviction.

(ii) In acivil proceeding, afinding of fault and liability that results in the payment of a
monetary fine, penalty, reimbursement, restitution, or damages of $5,000 or more.

(iii) In an administrative proceeding, afinding of fault and liability that resultsin —
(A) The payment of a monetary fine or penalty of $5,000 or more; or

(B) The payment of areimbursement, restitution, or damages in excess of
$100,000.

(iv) Inacriminal, civil, or administrative proceeding, a disposition of the matter by
consent or compromise with an acknowledgment of fault by the Contractor if the
proceeding could have led to any of the outcomes specified in paragraphs (c)(1)(i),
(©)(1)(ii), or (c)(1)(iii) of this provision.

(2) If the offeror has been involved in the last five years in any of the occurrences listed in (c)(1)
of this provision, whether the offeror has provided the requested information with regard to each
occurrence.
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(d) The offeror shall post the information in paragraphs (c)(2)(i) through (c)(1)(iv) of this provisionin
FAPIIS as required through maintaining an active registration in the Central Contractor Registration
database at http://www.ccr.gov (see 52.204-7).

Begin Regulation

52.215-20 REQUIREMENTS FOR CERTIFIED COST OR PRICING
DATA AND DATA OTHER THAN CERTIFIED COST OR PRICING
DATA (OCT 2010) (ALTERNATE IV — OCT 2010)

(a) Submission of certified cost or pricing datais not required.
(b) Provide data described below: [ Insert description of the data and the format that are required,
including the access to records necessary to permit an adequate evaluation of the proposed pricein

accordance with 15.403-3]

Pricing information as described in 552.212-70 and SCP-FSS-002.

Begin Regulation
52.215-6 PLACE OF PERFORMANCE (OCT 1997)

(a) The offeror or respondent, in the performance of any contract resulting from this solicitation,
intends, ___does not intend [check applicable box] to use one or more plants or facilities located at a
different address from the address of the offeror or respondent as indicated in this proposal or response
to request for information.

(b) If the offeror or respondent checks “intends’ in paragraph (a) of this provision, it shall insert in the
following spaces the required information:

PLACE OF PERFORMANCE NAME AND ADDRESS OF OWNER
(Street AND
Address, City, State, County, OPERATOR OF THE PLANT OR
Zip Code) FACILITY IF OTHER THAN

OFFEROR OR RESPONDENT

Begin Regulation

52.216-1 TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a Firm Fixed Price with Economic Price Adjutment, Indefinite
Delivery Indefinite Quantity (IDIQ) contract resulting from this solicitation.

Begin Regulation

52.233-2 SERVICE OF PROTEST (SEP 2006)
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(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly
with an agency, and copies of any protests that are filed with the Government Accountability Office
(GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and

dated

acknowledgment of receipt from:

General Services Administration

Center for Innovative Acquisition Development(QSAB) Financia and Business Solutions
(FABYS) Salicitation #FCXB-F4-020002-B 2200 Crystal Drive Suite 706 Arlington, VA 22202
NOTE: Protests of task orders shall be filed directly with the ordering agency at the address

designated by the ordering agency Contracting Officer.

(b) The copy of any protest shall be received in the office designated above within one day of filing a
protest with the GAO.

Begin Regulation

52.252-1 SOLICITATION PROVISIONSINCORPORATED BY

REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect
asif they were given in full text. Upon request, the Contracting Officer will make their full text available. The
offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and
submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may
identify the provision by paragraph identifier and provide the appropriate information with its quotation or
offer. Also, the full text of a solicitation provision may be accessed electronically at this'these address(es):

For contract provisions which are contained in the Federal Acquisition Regulation (FAR) the
address is http://acquisition.gov/far.

Number
52.212-1

52.214-34

52.214-35
52.222-24

52.222-46

52.225-25

52.237-1
52.237-10

552.219-72

552.233-70

552.252-5

Title

INSTRUCTIONS TO OFFERORS-COMMERCIAL ITEMS (JUN
2008)

SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE (APR
1991)

SUBMISSION OF OFFERS IN U.S. CURRENCY (APR 1991)
PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE
REVIEW (FEB 1999)

EVALUATION OF COMPENSATION FOR PROFESSIONAL
EMPLOYEES (FEB 1993)

PROHIBITION ON ENGAGING IN SANCTIONED ACTIVITIES
RELATING TO IRAN -- CERTIFICATION (SEP 2010)

SITE VISIT (APR 1984)

IDENTIFICATION OF UNCOMPENSATED OVERTIME (OCT
1997)

PREPARATION, SUBMISSION, AND NEGOTIATION OF
SUBCONTRACTING PLANS (JUN 2005)

PROTESTS FILED DIRECTLY WITH THE GENERAL SERVICES
ADMINISTRATION (MAR 2000)

AUTHORIZED DEVIATIONS IN PROVISIONS (SEP 1999)
(DEVIATION FAR 52.252-5)

Clause/Provision
Provision

Provision

Provision

Provision

Provision

Provision

Provision

Provision

Provision

Provision

Provision
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Begin Regulation

552.216-74 TASK-ORDER AND DELIVERY-ORDER
OMBUDSMAN (AUG 2010)

GSA has designated a Task—Order and Delivery—Order Ombudsman who will review complaints from
contractors and ensure that they are afforded a fair opportunity for consideration in the award of task or
delivery orders under Indefinite Delivery/Indefinite Quantity (ID/1Q) contracts, consistent with the
procedures in the contract. Written complaints shall be submitted to the Ombudsman, with a copy to the
Contracting Officer.

In the case that the contractor is not satisfied with the resolution of the complaint by the GSA Task—Order and
Delivery—Order Ombudsman, the contractor may follow the procedures outlined in subpart 33.1.

The GSA Ombudsman is the Director, Office of Acquisition Integrity located at:

Genera Services Administration (GSA),
Office of Governmentwide Policy (OGP),
Office of Acquisition Policy (MV),
Acquisition Integrity Division (MVA),
1800 F Street, NW., Room 4014,
Washington, D.C. 20405,

Telephone: (202) 219-3454,

Fax: (202) 219-3615,

Email: joseph.neurauter @gsa.gov.

Begin Regulation

552.217-71 NOTICE REGARDING OPTION(S) (NOV 1992)

The General Services Administration (GSA) has included an option to extend the term of this contract in
order to demonstrate the value it places on quality performance by providing a mechanism for continuing a
contractual relationship with a successful offeror that performs at alevel which meets or exceeds GSA's
quality performance expectations as communicated to the Contractor, in writing, by the Contracting Officer
or designated representative. When deciding whether to exercise the option, the Contracting Officer will
consider the quality of the Contractor's past performance under this contract in accordance with 48 CFR
517.207.

Begin Regulation

552.232-82 CONTRACTOR'SREMITTANCE (PAYMENT)
ADDRESS (MAY 2003)

(a) Payment by electronic funds transfer (EFT) is the preferred method of payment. However, under
certain conditions, the ordering activity may elect to make payment by check. The offeror shall indicate
below the payment address to which checks should be mailed for payment of proper invoices submitted
under aresultant contract.

PAYMENT ADDRESS
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(b) Offeror shall furnish by attachment to this solicitation, the remittance (payment) addresses of all
authorized participating dealers receiving orders and accepting payment by check in the name of the
Contractor in care of the dealer, if different from their ordering address(es) specified elsewherein this
solicitation. If adealer’s ordering and remittance address differ, both must be furnished and identified
as such.

(c) All offerors are cautioned that if the remittance (payment) address shown on an actual invoice
differs from that shown in paragraph (b) of this provision or on the attachment, the remittance
address(es) in paragraph (b) of this provision or attached will govern. Payment to any other address,
except as provided for through EFT payment methods, will require an administrative change to the
contract.

Note: All orders placed against a Federal Supply Schedule contract are to be paid by the individual
ordering activity placing the order. Each order will cite the appropriate ordering activity payment
address, and proper invoices should be sent to that address. Proper invoices should be sent to GSA only
for orders placed by GSA. Any other ordering activity’sinvoices sent to GSA will only delay your
payment.

Begin Regulation

A-FSS-11 CONSIDERATION OF OFFERSUNDER STANDING
SOLICITATION (DEC 2000)

(a) This salicitation is a standing solicitation from which the Government contemplates award of
contracts for supplies/services listed in the Schedule of Items. This solicitation will remain in effect
unless replaced by an updated solicitation.

(b) Thereis no closing date for receipt of offers; therefore, offers may be submitted for consideration at
any time.

(c) An offer may be rejected if an offeror fails to meet timeframes established by the Contracting
Officer either to address deficiencies in the offer or to submit afinal proposal revision. A
resubmission(s) is permitted; however, it may be rejected immediately if it is still deficient in the
area(s) that caused itsinitial rejection.

(d) Contracts awarded under this solicitation will be in effect for 5 years from the date of award, unless

further extended, pursuant to clause I-FSS-163, Option to Extend the Term of the Contract (Evergreen),
canceled pursuant to the Cancellation clause, or terminated pursuant to the termination provisions of the
contract.

(e) Current contractors may submit a new offer as early as 9 months prior to the expiration of the
existing contract.

Begin Regulation
A-FSS-12-C PERIOD FOR ACCEPTANCE OF OFFERS (NOV 1997)
Paragraph (c) of the provision 52.212-1, Instructions to Offerors—Commercial Items, isrevised to read as

follows: The offeror agrees to hold the pricesin its offer firm for 180 calendar days from the date of the offer,
within which offer may be accepted.
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Begin Regulation

A-FSS-41 INFORMATION COLLECTION REQUIREMENTSAND
HOURS OF OPERATION (NOV 1999)

(a) “Theinformation collection requirements contained in this solicitation/contract are either required
by regulation or approved by the Office of Management and Budget pursuant to the Paperwork
Reduction Act and assigned OMB Control No. 3090-0163.”

(b) “GSA's hours of operation are 8:00 am. to 4:30 p.m. Requests for preaward debriefings postmarked
or otherwise submitted after 4:30 p.m. will be considered submitted the following business day.
Requests for postaward debriefings delivered after 4:30 p.m. will be considered received and filed the
following business day.”

Begin Regulation

B-FSS-96 ESTIMATED SALES (NOV 1997)

The "Estimated Sales' column of the Schedule of Items shows (1) a twelve-month reading of purchasesin
dollars or purchasesin units as reported by the previous Contractor(s), or (2) estimates of the anticipated
dollar volume where the item is new. The absence of a figure indicates that neither reports of previous
purchases nor estimates of sales are available.

The SINS for schedule number 520 are listed below

SIN # SIN Title Total Sales in $

5201 Program Financial Advisor $61,887,302
5202 Transaction Specialist $3,388,373
520 3 Due Diligence & Support Services $5,168,122
5204 Debt Collection $337,844,755
5205 Loan Servicing & Asset Management $41,614,797
520 6 Professional Legal Services $1,456,639
520 7 Financial & Performance Audits $199,992,704
5208 Complementary Audit Services $13,029,603
5209 Recovery Audits $26,638,286
520 10 Transportation Audits $2,834,263
52011 Accounting $129,623,232
520 12 Budgeting $54,030,065
520 13 Complementary Financial Management Services $166,687,527
520 14 Audit & Financial Training Services $2,285,252
520 15 Outsourcing Recurring Commercial Activities for Financial $37,244,799

Management Services

520 16 Business Information Services $51,474,820
520 16BPA $261,978
520 16IRABPA $0
520 17 Risk Assessment and Mitigation Services $0
520 18 Independent Risk Analysis $1,487,052
520 19 Data Breach Analysis $1,549,049
520 20 Comprehensive Protection Solutions $466,742
520 21 Program Management Services $7,672,759
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520 22 Grants Management Support Services $54,264
520 23 Ancillary Supplies and/or Services $0
520 99 $0

Begin Regulation

K-FSS-1 AUTHORIZED NEGOTIATORS (MAR 1998)

The offeror shall, in the spaces provided below, fill in the names of all persons authorized to negotiate with
the Government in connection with this request for proposals or quotations. (List the names, titles, telephone
numbers and electronic mail addresses of the authorized negotiators.)

NAMES & TELEPHONE ELECTRONIC MAIL
TITLES NUMBERS ADDRESSES

Begin Regulation

L-FSS-101 FINAL PROPOSAL REVISION (JUN 2002)

(a) Upon the conclusion of discussions the Contracting Officer will request afinal proposal revision.
Oral requests will be confirmed in writing.

(b) The request will include—
(1) Notice that discussions are concluded;
(2) Notice that thisis the opportunity to submit afinal proposal revision;
(3) The specified cutoff date and time;
(4) A statement that any modification proposed as aresult of the final proposal revision must be
received by the date and time specified and will be subject to the Late Submissions,
Modifications, and Withdrawals of Proposals provision of this solicitation.
(c) The Contracting Officer will not reopen discussions after receipt of final proposal revisions unlessit
is clearly in the interests of the Government to do so. If discussions are reopened, the Contracting
Officer will issue an additional request for final proposal revision.
(d) It isthe Contracting Officer's desire to conclude negotiations by the specified cut-off date and time

established in the request for final proposal revision.

Begin Regulation

L-FSS-400 INTRODUCTION OF NEW SERVICES/PRODUCTS
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(INSP) (NOV 2000)
(a) Definition.

Introduction of New Services/Products Special Item Number (INSP/SIN) means a new or improved
service or product— within the scope of the Federal Supply Schedule, but not currently available under
any Federal Supply Service contract— that provides a new service, function, task, or attribute that may
provide a more economical or efficient means for Federal agencies to accomplish their mission. It may
significantly improve an existing service or product. It may be a service or product existing in the
commercial market, but not yet introduced to the Federal Government.

(b) Offerors are encouraged to introduce new services or products viathe Introduction of New
Services/Products Special Item Number (INSP/SIN). A new or improved service or product can be
offered at anytime. Offerors are requested to clearly identify the INSP/SIN item in the offer.

(c) The Contracting Officer will evaluate and process the INSP/SIN offer. A technical review may be
performed. Offerors may be required to demonstrate that the service or product can provide a more
economical or efficient means for Federal agencies to accomplish their mission. The Contracting
Officer has the sole discretion to determine whether a product or service will be accepted as an
INSP/SIN item. The INSP/SIN provides temporary placement until the new service or product can be
formally categorized.

(d) If the Contractor has an existing Multiple Award Schedule contract, the Government may, at the

sole discretion of the Contracting Officer, modify the existing contract to include the INSP/SIN itemin
accordance with 552.243-72, Modifications (Multiple Award Schedule).

Begin Regulation

L-FSS-59 AWARD (APR 1984)

Until aformal notice of award isissued, no communication by the Government, whether written or oral, shall
be interpreted as a promise that an award will be made.
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Part IV - EVALUATION FACTORS FOR CONTRACT AWARD

Begin Regulation

52.209-9 UPDATES OF PUBLICLY AVAILABLE INFORMATION
REGARDING RESPONSIBILITY MATTERS (JAN 2011)
(ALTERNATE | —JAN 2011)

(@ (1) The Contractor shall update the information in the Federal Awardee Performance and
Integrity Information System (FAPIIS) on a semi-annual basis, throughout the life of the contract,
by posting the required information in the Central Contractor Registration database at
http://www.ccr.gov.

(2) At the first semi-annual update on or after April 15, 2011, the Contractor shall post again any
required information that the Contractor posted prior to April 15, 2011.

(b) (1) The Contractor will receive natification when the Government posts new information to the
Contractor’s record.

(2) The Contractor will have an opportunity to post comments regarding information that has
been posted by the Government. The comments will be retained as long as the associated
information isretained, i.e., for atotal period of 6 years. Contractor comments will remain a part
of the record unless the Contractor revises them.

(3) (i) Public requests for system information posted prior to April 15, 2011, will be handled
under Freedom of Information Act procedures, including, where appropriate, procedures
promulgated under E.O. 12600.

(ii) Asrequired by section 3010 of Public Law 111-212, all information posted in FAPIIS
on or after April 15, 2011, except past performance reviews, will be publicly available.

Begin Regulation

552.212-73 EVALUATION—COMMERCIAL ITEMS(MULTIPLE
AWARD SCHEDULE) (AUG 1997)

(a) The Government may make multiple awards for the supplies or services offered in response to this
solicitation that meet the definition of a"commercial item" in FAR 52.202-1. Awards may be made to
those responsible offerors that offer reasonable pricing, conforming to the solicitation, and will be most
advantageous to the Government, taking into consideration the multiplicity and complexity of items of
various manufacturers and the differences in performance required to accomplish or produce required
end results, production and distribution facilities, price, compliance with delivery requirements, and
other pertinent factors. By providing a selection of comparable supplies or services, ordering activities
are afforded the opportunity to fulfill their requirements with the item(s) that constitute the best value
and that meet their needs at the lowest overall cost.

(b) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the offeror
within the time for acceptance specified in the offer, shall result in a binding contract without further
action by either party. Before the offer's specified expiration time, the Government may accept an offer
(or part of an offer), whether or not there are negotiations after its receipt, unless awritten notice of
withdrawal is received before award.

Page: 79 of 94



FCXB-F4-020002-B Refresh: 18 PartV - OFFEROR REPRESENTATIONS & CERTIFICATION

Part V - OFFEROR REPRESENTATIONS & CERTIFICATION

Begin Regulation

52.212-3 OFFEROR REPRESENTATIONS AND CERTIFICATIONS
— COMMERCIAL ITEMS (APR 2011)

An offeror shall complete only paragraph (b) of this provision if the offeror has completed the annual
representations and certifications electronically at http://orca.bpn.gov. If an offeror has not completed the
annual representations and certifications electronically at the ORCA website, the offeror shall complete only
paragraphs (c) through (o) of this provision.

(a) Definitions. As used in this provision —

“* Economically disadvantaged women-owned small business (EDWOSB) concern” means a small
business concern that is at least 51 percent directly and unconditionally owned by, and the management
and daily business operations of which are controlled by, one or more women who are citizens of the
United States and who are economically disadvantaged in accordance with 13 CFR part 127. It
automatically qualifies as awomen-owned small business eligible under the WOSB Program.

“Forced or indentured child labor” means all work or service —

(1) Exacted from any person under the age of 18 under the menace of any penalty for its
nonperformance and for which the worker does not offer himself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which
can be accomplished by process or penalties.

“Manufactured end product” means any end product in Federal Supply Classes (FSC) 1000-9999,
except —

(1) FSC 5510, Lumber and Related Basic Wood Materials;

(2) Federal Supply Group (FSG) 87, Agricultural Supplies;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5) FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;

(8) FSC 9610, Ores;

(9) FSC 9620, Mineras, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.
“Place of manufacture” means the place where an end product is assembled out of components, or
otherwise made or processed from raw materials into the finished product that is to be provided to the

Government. If a product is disassembled and reassembled, the place of reassembly is not the place of
manufacture.

“Restricted business operations” — means business operations in Sudan that include power production
activities, mineral extraction activities, oil-related activities, or the production of military equipment, as
those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174).
Restricted business operations do not include business operations that the person (as that term is defined
in Section 2 of the Sudan Accountability and Divestment Act of 2007) conducting the business can
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demonstrate —

(1) Are conducted under contract directly and exclusively with the regional government of
southern Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in
the Department of the Treasury, or are expressly exempted under Federal law from the
requirement to be conducted under such authorization;

(3) Consist of providing goods or services to marginalized populations of Sudan;

(4) Consist of providing goods or servicesto an internationally recognized peacekeeping force or
humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or education; or
(6) Have been voluntarily suspended.
“Service-disabled veteran-owned small business concern” —

(1) Means asmall business concern —
(i) Not less than 51 percent of which is owned by one or more service— disabled veterans
or, in the case of any publicly owned business, not less than 51 percent of the stock of
which is owned by one or more service-disabled veterans; and
(if) The management and daily business operations of which are controlled by one or
more service-disabled veterans or, in the case of a veteran with permanent and severe

disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability
that is service-connected, as defined in 38 U.S.C. 101(16).

“ Small business concern” means a concern, including its affiliates, that is independently owned and
operated, not dominant in the field of operation in which it is bidding on Government contracts, and
qualified as asmall business under the criteriain 13 CFR part 121 and size standards in this solicitation.

“Veteran-owned small business concern” means a small business concern —
(2) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C.
101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of

which is owned by one or more veterans, and

(2) The management and daily business operations of which are controlled by one or more
veterans.

“Women-owned business concern” means a concern which is at least 51 percent owned by one or more
women,; or in the case of any publicly owned business, at least 51 percent of its stock is owned by one
or more women; and whose management and daily business operations are controlled by one or more
women.

“Women-owned small business concern” means a small business concern —

(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly
owned business, at least 51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.
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“ Women-owned small business (WOSB) concern eligible under the WOSB Program” (in accordance
with 13 CFR part 127), means asmall business concern that is at least 51 percent directly and
unconditionally owned by, and the management and daily business operations of which are controlled
by, one or more women who are citizens of the United States.

(b) (1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph
(b)(2)
of this provision do not automatically change the representations and certifications posted on the
Online Representations and Certifications Application (ORCA) website.

(2) The offeror has completed the annual representations and certifications electronically viathe
ORCA website at http://orca.bpn.gov. After reviewing the ORCA database information, the
offeror verifies by submission of this offer that the representations and certifications currently
posted electronically at FAR 52.212-3, Offeror Representations and Certifications—Commercial
Items, have been entered or updated in the last 12 months, are current, accurate, complete, and
applicable to this solicitation (including the business size standard applicable to the NAICS code
referenced for this solicitation), as of the date of this offer and are incorporated in this offer by
reference (see FAR 4.1201), except for paragraphs

[Offeror to identify the applicable paragraphs at (c) through (0) of this provision that the offeror
has completed for the purposes of this solicitation only, if any.

These amended representation(s) and/or certifications(s) are also incorporated in this offer and are
current, accurate, and complete as of the date of this offer.

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an
update to the representations and certifications posted on ORCA]

(c) Offerors must compl ete the following representations when the resulting contract will be performed
in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it is, is
not asmall business concern.

(2) Veteran-owned small business concern. [Complete only if the offeror represented itself asa
small business concern in paragraph (c)(1) of this provision.] The offeror represents as part of its
offer that it is, is not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. [Complete only if the offeror
represented itself as a veteran-owned small business concern in paragraph (c)(2) of this
provision.] The offeror represents as part of its offer that it is, isnot a
service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. [Complete only if the offeror represented itself as a
small business concern in paragraph (c)(1) of this provision.] The offeror represents, for general
statistical purposes, that it is, isnot asmall disadvantaged business concern as
defined in 13 CFR 124.1002.

(5) Women-owned small business concern. [Complete only if the offeror represented itself asa
small business concern in paragraph (c)(1) of this provision.] The offeror represents that it

is, is not awomen-owned small business concern.
Note: Complete paragraphs (c)(8) and (c)(9) only if this solicitation is expected to exceed the
simplified acquisition threshold.

(6) WOSB concern eligible under the WOSB Program. [ Complete only if the offeror represented
itself as a women-owned small business concern in paragraph (c)(5) of this provision.] The
offeror represents that—
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@It is, isnot aWOSB concern eligible under the WOSB Program, has
provided al the required documents to the WOSB Repository, and no changein
circumstances or adverse decisions have been issued that affectsits eligibility; and

(if) It is, isnot ajoint venture that complies with the requirements of 13
CFR part 127, and the representation in paragraph (c)(6)(i) of this provision is accuratein
reference to the WOSB concern or concerns that are participating in the joint venture.
[The offeror shall enter the name or names of the WOSB concern or concerns that are
participating in the joint venture: .] Each WOSB concern participating in the joint
venture shall submit a separate signed copy of the WOSB representation.

(7) Economically disadvantaged women-owned small business (EDWOSB) concern. [Complete
only if the offeror represented itself as a WOSB concern eligible under the WOSB Programin
(c)(6) of this provision.] The offeror represents that—

@It is, is not an EDWOSB concern eligible under the WOSB Program,
has provided all the required documents to the WOSB Repository, and no changein
circumstances or adverse decisions have been issued that affectsits eligibility; and

(i) 1t is, isnot ajoint venture that complies with the requirements of 13
CFR part 127, and the representation in paragraph (c)(7)(ii) of this provision is accurate
in reference to the EDWOSB concern or concerns that are participating in the joint
venture. The offeror shall enter the name or names of the EDWOSB concern or concerns
that are participating in the joint venture: . Each EDWOSB concern participating
in the joint venture shall submit a separate signed copy of the EDWOSB representation.

(8) Women-owned business concern (other than small business concern). [Complete only if the
offeror is a women-owned business concern and did not represent itself as a small business
concern in paragraph (c)(1) of this provision.] The offeror represents that it isa
women-owned business concern.

(9) Tiebid priority for labor surplus area concerns. If thisis an invitation for bid, small business
offerors may identify the labor surplus areas in which costs to be incurred on account of
manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50
percent of the contract price:

(10) [Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price
Evaluation Adjustment for Small Disadvantaged Business Concerns, or FAR 52.219-25, Small
Disadvantaged Business Participation Program — Disadvantaged Status and Reporting, and the
offeror desires a benefit based on its disadvantaged status.]

(i) General. The offeror represents that either —

(A) It is, isnot certified by the Small Business Administration as
asmall disadvantaged business concern and identified, on the date of this
representation, as a certified small disadvantaged business concern in the CCR
Dynamic Small Business Search database maintained by the Small Business
Administration, and that no material change in disadvantaged ownership and
control has occurred since its certification, and, where the concern is owned by
one or more individuals claiming disadvantaged status, the net worth of each
individual upon whom the certification is based does not exceed $750,000 after
taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2);
or

(B) It has, has not submitted a completed application to the Small
Business Administration or a Private Certifier to be certified asa small
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disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a
decision on that application is pending, and that no material changein
disadvantaged ownership and control has occurred since its application was
submitted.

(i) Joint Ventures under the Price Evaluation Adjustment for Small
Disadvantaged Business Concerns. The offeror represents, as part of its offer, that itisa
joint venture that complies with the requirementsin 13 CFR 124.1002(f) and that the
representation in paragraph (c)(10)(i) of this provision is accurate for the small
disadvantaged business concern that is participating in the joint venture. [ The offeror
shall enter the name of the small disadvantaged business concern that is participating in
thejoint venture: ]

(11) HUBZone small business concern. [Complete only if the offeror represented itself as a small
business concern in paragraph (c)(1) of this provision.] The offeror represents, as part of its offer,
that —

(i) It is, isnot aHUBZone small business concern listed, on the date of
this representation, on the List of Qualified HUBZone Small Business Concerns
maintained by the Small Business Administration, and no material change in ownership
and control, principa office, or HUBZone employee percentage has occurred since it was
certified by the Small Business Administration in accordance with 13 CFR part 126; and

(i) It is, isnot ajoint venture that complies with the requirements of 13
CFR part 126, and the representation in paragraph (c)(11)(i) of this provision is accurate
for the HUBZone small business concern or concerns that are participating in the joint
venture. [The offeror shall enter the name or names of the HUBZone small business
concern or concernsthat are participating in the joint venture:

.] Each HUBZone small business concern participating in
the joint venture shall submit a separate signed copy of the HUBZone representation.

(d) Representations required to implement provisions of Executive Order 11246 —
(2) Previous contracts and compliance. The offeror represents that —

@It has, has not participated in a previous contract or subcontract
subject to the Equal Opportunity clause of this solicitation; and

(i) It has, has not filed all required compliance reports.
(2) Affirmative Action Compliance. The offeror represents that —

@It has developed and has onfile, has not developed and does not have
on file, at each establishment, affirmative action programs required by rules and
regulations of the Secretary of Labor (41 CFR parts 60-1 and 60-2), or

(i) It has not previously had contracts subject to the written affirmative action
programs requirement of the rules and regulations of the Secretary of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies
only if the contract is expected to exceed $150,000.) By submission of its offer, the offeror certifies to
the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her
behalf in connection with the award of any resultant contract. If any registrants under the Lobbying
Disclosure Act of 1995 have made a lobbying contact on behalf of the offeror with respect to this
contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, Disclosure of
Lobbying Activities, to provide the name of the registrants. The offeror need not report regularly
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employed officers or employees of the offeror to whom payments of reasonable compensation were

made.

(f) Buy American Act Certificate. (Appliesonly if the clause at Federal Acquisition Regulation (FAR)
52.225-1, Buy American Act Supplies, isincluded in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this
provision, is a domestic end product and that for other than COTS items, the offeror has
considered components of unknown origin to have been mined, produced, or manufactured
outside the United States. The offeror shall list as foreign end products those end products
manufactured in the United States that do not qualify as domestic end products, i.e., an end
product that is not a COTS item and does not meet the component test in paragraph (2) of the
definition of “domestic end product.” The terms “commercially available off-the-shelf (COTS)
item,” “component,” “domestic end product,” “end product,” “foreign end product,” and “United
States’ are defined in the clause of this solicitation entitled “Buy American Act— Supplies.”

” o n o ” oW

(2) Foreign End Products:

Lineltem No. Country of Origin

(List as Necessary)

(®)]
if

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR
Part 25.

(1) Buy American Act — Free Trade Agreements — Israeli Trade Act Certificate. (Applies only

the clause at FAR 52.225-3, Buy American Act — Free Trade Agreements — Israeli Trade Act,
isincluded in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(2)(ii)

or (g)(2)(iii) of this provision, isadomestic end product and that for other than COTS
items, the offeror has considered components of unknown origin to have been mined,
produced, or manufactured outside the United States. The terms “Bahrainian, Moroccan,
Omani, or Peruvian end product,” “commercialy available off-the-shelf (COTS) item,”
“component,” “domestic end product,” “end product,” “foreign end product,” “Free Trade
Agreement country,” “Free Trade Agreement country end product,” “Israeli end product,”
and “United States’ are defined in the clause of this solicitation entitled “Buy American
Act-Free Trade Agreements-Isragli Trade Act.”

" ow n oW

(i) The offeror certifies that the following supplies are Free Trade Agreement country
end products (other than Bahrainian, Moroccan, Omani, or Peruvian end products) or
Israeli end products as defined in the clause of this solicitation entitled “Buy American
Act — Free Trade Agreements — Israeli Trade Act”:

Free Trade Agreement Country End Products (Other than Bahrainian, Moroccan, Omani,
or Peruvian End Products) or Israeli End Products:

Lineltem No. Country of Origin
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(List as Necessary)

(iii) The offeror shall list those supplies that are foreign end products (other than those
listed in paragraph (g)(1)(ii) of this provision) as defined in the clause of this solicitation
entitled “Buy American Act — Free Trade Agreements — Israeli Trade Act.” The offeror
shall list as other foreign end products those end products manufactured in the United
States that do not qualify as domestic end products, i.e., an end product that is not a
COTS item and does not meet the component test in paragraph (2) of the definition of
““domestic end product.”

Other Foreign End Products:

Lineltem No. Country of Origin

(List as Necessary)

(iv) The Government will evaluate offers in accordance with the policies and procedures
of FAR Part 25.

(2) Buy American Act — Free Trade Agreements — Israeli Trade Act Certificate, Alternate . If
Alternate | to the clause at FAR 52.225-3 isincluded in this solicitation, substitute the following

paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:
(9)(1)(ii) The offeror certifies that the following supplies are Canadian end products as
defined in the clause of this solicitation entitled “Buy American Act — Free Trade
Agreements — Israeli Trade Act”:

Canadian End Products:

Lineltem No.

(List as Necessary)

(3) Buy American Act — Free Trade Agreements — Israeli Trade Act Certificate, Alternate 1. If
Alternate Il to the clause at FAR 52.225-3 isincluded in this solicitation, substitute the following

paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:
(9)(1)(ii) The offeror certifies that the following supplies are Canadian end products or
Israeli end products as defined in the clause of this solicitation entitled “Buy American
Act — Free Trade Agreements — Israeli Trade Act”:

Canadian or Israeli End Products:
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Lineltem No. Country of Origin

(List as Necessary)

(4) Trade Agreements Certificate. (Appliesonly if the clause at FAR 52.225-5, Trade
Agreements, isincluded in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(4)(ii)
of this provision, isaU.S.-made or designated country end product, as defined in the
clause of this solicitation entitled “ Trade Agreements.”

(i) The offeror shall list as other end products those end products that are not U.S.-made
or designated country end products.

Other End Products:

Lineltem No. Country of Origin

(List as Necessary)

(iii) The Government will evaluate offersin accordance with the policies and procedures
of FAR Part 25. For line items covered by the WTO GPA, the Government will evaluate
offers of U.S.-made or designated country end products without regard to the restrictions
of the Buy American Act. The Government will consider for award only offers of
U.S.-made or designated country end products unless the Contracting Officer determines
that there are no offers for such products or that the offers for such products are
insufficient to fulfill the requirements of the solicitation.

(h) Certification Regarding Responsibility Matters (Executive Order 12689). The offeror certifies, to
the best of its knowledge and belief, that the offeror and/or any of its principals —

Q) Are, are not presently debarred, suspended, proposed for debarment, or
declared ineligible for the award of contracts by any Federal agency;

2 Have, have not, within athree-year period preceding this offer, been
convicted of or had a civil judgment rendered against them for: commission of fraud or acriminal
offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local
government contract or subcontract; violation of Federal or state antitrust statutes relating to the
submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, tax evasion, violating Federal criminal tax laws,
or receiving stolen property;

(©)] Are, are not presently indicted for, or otherwise criminally or civilly charged
by a Government entity with, commission of any of these offenses enumerated in paragraph
(h)(2) of this clause; and
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4 Have, have not, within athree-year period preceding this offer, been notified
of any delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains
unsatisfied.

(i) Taxes are considered delinquent if both of the following criteria apply:

(A) Thetax liability isfinally determined. The liability isfinally determined if it
has been assessed. A liability is not finally determined if thereis a pending
administrative or judicial challenge. In the case of ajudicial challenge to the
liability, the liability is not finally determined until al judicial appeal rights have
been exhausted.

(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the
taxpayer has failed to pay the tax liability when full payment was due and
required. A taxpayer is not delinquent in cases where enforced collection action is
precluded.

(if) Examples.

(A) The taxpayer has received a statutory notice of deficiency, under I.R.C. §
6212, which entitles the taxpayer to seek Tax Court review of a proposed tax
deficiency. Thisis not adelinquent tax becauseit is not afinal tax liability.
Should the taxpayer seek Tax Court review, thiswill not be afina tax liability
until the taxpayer has exercised all judicial appeal rights.

(B) The IRS hasfiled anotice of Federal tax lien with respect to an assessed tax
liability, and the taxpayer has been issued a notice under I.R.C. § 6320 entitling
the taxpayer to request a hearing with the IRS Office of Appeals contesting the
lien filing, and to further appeal to the Tax Court if the IRS determines to sustain
thelienfiling. In the course of the hearing, the taxpayer is entitled to contest the
underlying tax liability because the taxpayer has had no prior opportunity to
contest the liability. Thisis not a delinquent tax becauseit is not afinal tax
liability. Should the taxpayer seek tax court review, thiswill not be afinal tax
liability until the taxpayer has exercised al judicial appeal rights.

(C) The taxpayer has entered into an installment agreement pursuant to |.R.C. §
6159. The taxpayer is making timely payments and isin full compliance with the
agreement terms. The taxpayer is not delinquent because the taxpayer is not
currently required to make full payment.

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not
delinquent because enforced collection action is stayed under 11 U.S.C.8 362 (the
Bankruptcy Code).

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order
13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired under
this solicitation that are included in the List of Products Requiring Contractor Certification asto
Forced or Indentured Child Labor, unless excluded at 22.1503(b).]

(2) Listed end products.

End Product Country of Origin

(List as Necessary)
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(2) Certification. [If the Contracting Officer has identified end products and countries of origin
in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by
checking the appropriate block.]

(i) The offeror will not supply any end product listed in paragraph (i)(2) of this
provision that was mined, produced, or manufactured in the corresponding country as
listed for that product.

(i) The offeror may supply an end product listed in paragraph (i)(1) of this
provision that was mined, produced, or manufactured in the corresponding country as
listed for that product. The offeror certifies that it has made a good faith effort to
determine whether forced or indentured child labor was used to mine, produce, or
manufacture any such end product furnished under this contract. On the basis of those
efforts, the offeror certifiesthat it is not aware of any such use of child labor.

(j) Place of Manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of
manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of
manufacture of the end products it expects to provide in response to this solicitation is

predominantly —

@ In the United States (Check this box if the total anticipated price of offered end
products manufactured in the United States exceeds the total anticipated price of offered end
products manufactured outside the United States); or

(2 Outside the United States.

(k) Certificates regarding exemptions from the application of the Service Contract Act. (Certification by
the offeror asto its compliance with respect to the contract also congtitutes its certification asto
compliance by its subcontractor if it subcontracts out the exempt services.)

[The contracting officer isto check a box to indicate if paragraph (k)(1) or (K)(2) applies.]

Does Not Apply for Schedule 520 (1) Maintenance, calibration, or repair of
certain equipment as described in FAR 22.1003-4(c)(1). The offeror does
does not certify that —

(i) The items of equipment to be serviced under this contract are used regularly for other
than Governmental purposes and are sold or traded by the offeror (or subcontractor in the
case of an exempt subcontract) in substantial quantitiesto the general public in the course
of normal business operations;

(ii) The services will be furnished at prices which are, or are based on, established catalog
or market prices (see FAR 22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair
of such equipment; and

(iii) The compensation (wage and fringe benefits) plan for all service employees
performing work under the contract will be the same as that used for these employees and
equivalent employees servicing the same equipment of commercial customers.

Must Complete (2) Certain services as described in FAR 22.1003-4(d)(1). The
offeror does does not certify that —

() The services under the contract are offered and sold regularly to non-Governmental
customers, and are provided by the offeror (or subcontractor in the case of an exempt
subcontract) to the general public in substantial quantitiesin the course of normal
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business operations;

(i) The contract services will be furnished at prices that are, or are based on, established
catalog or market prices (see FAR 22.1003-4(d)(2)(iii));

(iii) Each service employee who will perform the services under the contract will spend
only asmall portion of hisor her time (a monthly average of less than 20 percent of the
available hours on an annualized basis, or less than 20 percent of available hours during
the contract period if the contract period is less than a month) servicing the Government
contract; and

(iv) The compensation (wage and fringe benefits) plan for all service employees
performing work under the contract is the same as that used for these employees and
equivalent employees servicing commercial customers.

(3) If paragraph (k)(2) or (k)(2) of this clause applies—

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the
Contracting Officer did not attach a Service Contract Act wage determination to the
solicitation, the offeror shall notify the Contracting Officer as soon as possible; and

(ii) The Contracting Officer may not make an award to the offeror if the offeror failsto
execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the
Contracting Officer as required in paragraph (k)(3)(i) of this clause.

() Taxpayer |dentification Number (TIN) (26 U.S.C. 6109, 31 U.SC. 7701). (Not applicable if the
offeror isrequired to provide this information to a central contractor registration database to be eligible
for award.)

(2) All offerors must submit the information required in paragraphs (1)(3) through (1)(5) of this
provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d),
reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regul ations
issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the Government to collect and report on any delinquent amounts
arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the
resulting contract is subject to the payment reporting requirements described in FAR 4.904, the
TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's
TIN.

(3) Taxpayer Identification Number (TIN).

TIN:

TIN has been applied for.
TIN is not required because:

Offeror isanonresident alien, foreign corporation, or foreign
partnership that does not have income effectively connected with the conduct of
atrade or businessin the United States and does not have an office or place of
business or afiscal paying agent in the United States;

Offeror is an agency or instrumentality of aforeign government;

Offeror is an agency or instrumentality of the Federal Government.
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(4) Type of organization.

______ Soleproprietorship;

__ Partnership;
Corporate entity (not tax-exempt);
Corporate entity (tax-exempt);

_ Government entity (Federal, State, or local);
Foreign government;

_____International organization per 26 CFR 1.6049-4;

Other

(5) Common parent.
Offeror is not owned or controlled by a common parent;
Name and TIN of common parent:

Name

TIN

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that the
offeror does not conduct any restricted business operations in Sudan.

(n) [Reserved]

(o) Sanctioned activities relating to Iran.
(1) Unless awaiver is granted or an exception applies as provided in paragraph (0)(2) of this
provision, by submission of its offer, the offeror certifies that the offeror, or any person owned or
controlled by the offeror, does not engage in any activities for which sanctions may be imposed
under section 5 of the Iran Sanctions Act of 1996.

(2) The certification requirement of paragraph (0)(1) of this provision does not apply if —

(i) This solicitation includes a trade agreements certification (e.g., 52.212-3(g) or a
comparable agency provision); and

(i) The offeror has certified that all the offered products to be supplied are designated
country end products.

Begin Regulation

52.219-1 SMALL BUSINESS PROGRAM REPRESENTATIONS
(APR 2011)

(@ (1) TheNorth American Industry Classification System (NAICS) code for this acquisition is
522 (Schedule).
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(2) The small business size standard is $175 million in assets or $7 million (See sub-category
requirements).

(3) The small business size standard for a concern which submits an offer in its own name, other
than on a construction or service contract, but which proposes to furnish a product which it did
not itself manufacture, is 500 employees.

(b) Representations.

(1) The offeror represents as part of its offer that it is, isnot asmall business
concern.

(2) [Complete only if offeror represented itself as a small business concern in paragraph (b)(1) of
this provision.] The offeror represents, for general statistical purposes, that it is, is
not, asmall disadvantaged business concern as defined in 13 CFR 124.1002.

(3) [Complete only if offeror represented itself as a small business concern in paragraph (b)(1) of
this provision.] The offeror represents as part of its offer that it is, isnot a
women-owned small business concern.

(4) Women-owned small business (WOSB) concern eligible under the WOSB Program.
[Complete only if the offeror represented itself as a women-owned small business concernin
paragraph (b)(3) of this provision.] The offeror represents as part of its offer that —

@) It is, isnot aWOSB concern eligible under the WOSB Program, has
provided al the required documents to the WOSB Repository, and no changein
circumstances or adverse decisions have been issued that affectsits digibility; and

(i) It is, isnot ajoint venture that complies with the requirements of 13
CFR part 127, and the representation in paragraph (b)(4)(i) of this provision is accuratein
reference to the WOSB concern or concerns that are participating in the joint venture.
[The offeror shall enter the name or names of the WOSB concern or concernsthat are
participating in the joint venture: 11.] Each WOSB concern participating in the joint
venture shall submit a separate signed copy of the WOSB representation.

(5) Economically disadvantaged women-owned small business (EDWOSB) concern. [Complete
only if the offeror represented itself as a women-owned small business concern eligible under the
WOSB Programin (b)(4) of this provision.] The offeror represents as part of its offer that —

@It is, isnot an EDWOSB concern €eligible under the WOSB Program,
has provided all the required documents to the WOSB Repository, and no changein
circumstances or adverse decisions have been issued that affectsits eligibility; and

(i) It is, isnot ajoint venture that complies with the requirements of 13
CFR part 127, and the representation in paragraph (b)(5)(i) of this provision is accuratein
reference to the EDWOSB concern or concerns that are participating in thejoint venture.
[The offeror shall enter the name or names of the EDWOSB concern or concernsthat are
participating in the joint venture: .] Each EDWOSB concern participating in
the joint venture shall submit a separate signed copy of the EDWOSB representation.

(6) [Complete only if the offeror represented itself as a small business concern in paragraph
(b)(2) of this provision.] The offeror represents as part of its offer that it is, isnot
aveteran-owned small business concern.

(7) [Complete only if the offeror represented itself as a veteran-owned small business concern in
paragraph (b)(6) of this provision.] The offeror represents as part of its offer that it is,
is not a service-disabled veteran-owned small business concern.
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(8) [Complete only if offeror represented itself as a small business concern in paragraph (b)(1) of
this provision.] The offeror represents, as part of its offer, that —

@It is, is not aHUBZone small business concern listed, on the date of
this representation, on the List of Qualified HUBZone Small Business Concerns
maintained by the Small Business Administration, and no material changes in ownership
and control, principal office, or HUBZone employee percentage have occurred since it
was certified in accordance with 13 CFR Part 126; and

(i) 1t is, isnot aHUBZone joint venture that complies with the
requirements of 13 CFR Part 126, and the representation in paragraph (b)(8)(i) of this
provision is accurate for each HUBZone small business concern participating in the
HUBZone joint venture. [ The offeror shall enter the names of each of the HUBZone small
business concerns participating in the HUBZone joint venture: ...] Each HUBZone small
business concern participating in the HUBZone joint venture shall submit a separate
signed copy of the HUBZone representation.

(c) Definitions. As used in this provision —

Economically disadvantaged women-owned small business (EDWOSB) concern means a small business
concern that is at least 51 percent directly and unconditionally owned by, and the management and
daily business operations of which are controlled by, one or more women who are citizens of the United
States and who are economically disadvantaged in accordance with 13 CFR part 127. It automatically
qualifies as awomen-owned small business concern eligible under the WOSB Program.

Service-disabled veteran-owned small business concern —
(1) Means asmall business concern —

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans
or, in the case of any publicly owned business, not less than 51 percent of the stock of
which is owned by one or more service-disabled veterans; and

(i) The management and daily business operations of which are controlled by one or
more service-disabled veterans or, in the case of a service-disabled veteran with
permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability
that is service-connected, as defined in 38 U.S.C. 101(16).

Small business concern, means a concern, including its affiliates, that is independently owned and
operated, not dominant in the field of operation in which it is bidding on Government contracts, and
qualified as asmall business under the criteriain 13 CFR Part 121 and the size standard in paragraph
(@) of this provision.

Veteran-owned small business concern, means a small business concern —
(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C.
101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of

which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more
veterans.

Women-owned small business concern, means a small business concern —

(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly
owned business, at least 51 percent of the stock of which is owned by one or more women; and
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(2) Whose management and daily business operations are controlled by one or more women.

Women-owned small business (WOSB) concern eligible under the WOSB Program (in accordance with
13 CFR part 127), means a small business concern that is at least 51 percent directly and
unconditionally owned by, and the management and daily business operations of which are controlled
by, one or more women who are citizens of the United States.

(d) Notice.

(2) If this solicitation is for supplies and has been set aside, in whole or in part, for small business
concerns, then the clause in this solicitation providing notice of the set-aside contains restrictions
on the source of the end items to be furnished.

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm'’s status as a business concern
that is small, HUBZone small, small disadvantaged, service-disabled veteran-owned small,
economically disadvantaged women-owned small, or women-owned small eligible under the
WOSB Program in order to obtain a contract to be awarded under the preference programs
established pursuant to section 8, 9, 15, 31, and 36 of the Small Business Act or any other
provision of Federal law that specifically references section 8(d) for a definition of program
eligibility, shall —

(i) Be punished by imposition of fine, imprisonment, or both;
(ii) Be subject to administrative remedies, including suspension and debarment; and

(iii) Beineligible for participation in programs conducted under the authority of the Act.
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